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oUr Code oF etHiCS

The CenterPoint Energy Ethics and Compliance Code is based on our core values of integrity, 

accountability, initiative and respect, and reflects the basic ethical principles that guide our 

conduct. Copies of our Ethics and Compliance Code are available in the Investors section of our 

Web site at www.CenterPointEnergy.com.
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[on the cover] Steve waters, speechwriter, Corporate Communications, needed staying power to finish the 2005 
Houston marathon in a personal best 3:39.01. [above] Patsy Pereira, executive secretary in Community relations 
and Houston marathon participant, has what it takes to go the distance for customers.

annUaL meeting
The CenterPoint Energy, Inc. Board of Directors 
announced that the Annual Meeting of Shareholders will 
be held on Thursday, May 25, 2006, at 9 a.m. Central time in 
the CenterPoint Energy Tower auditorium, 1111 Louisiana 
Street, Houston, Texas. Shareholders who hold shares of 
CenterPoint Energy as of March 27, 2006, will receive 
notice of the meeting and will be eligible to vote. 

inveStor ServiCeS
If you have questions about your CenterPoint Energy 
investor account, or if you would like to order any 
publications, please contact us at:

In Houston: (713) 207-3060
Toll Free: (800) 231-6406
Fax: (713) 207-3169

A list of publications and investor services may be found 
on the company’s Web site at: 
www.CenterPointEnergy.com/investors.

Investor Services representatives are available from 
8 a.m. to 4:30 p.m. Central time, Monday through Friday 
to help you with questions about CenterPoint Energy 
common stock, or enrollment in the CenterPoint Energy 
Investor’s Choice Plan. You also can enroll in Investor’s 
Choice online at: www.netstockdirect.com.

The Investor’s Choice Plan provides easy, inexpensive 
investment options, including direct purchase and 
sale of CenterPoint Energy common stock; dividend 
reinvestment; statement-based accounting and monthly 
or quarterly automatic investing by electronic transfer. 
You can become a registered CenterPoint Energy 
shareholder by making an initial investment of at least 
$250 through Investor’s Choice.

CenterPoint Energy Investor Services serves as transfer 
agent, registrar and dividend disbursing agent for 
CenterPoint Energy common stock.

 
 
 

inFormation reqUeStS
Call (888) 468-3020 toll-free for additional copies of:
 2005 Annual Report
 2006 Proxy Statement
 2005 Form 10-K

dividend PaymentS
Common stock dividends are generally paid quarterly in 
March, June, September and December. Dividends are 
subject to declaration by the Board of Directors, which 
establishes the amount of each quarterly common stock 
dividend and fixes record and payment dates.

inStitUtionaL inveStorS
Security analysts and other investment professionals 
should contact Marianne Paulsen, Director of Investor 
Relations at (713) 207-6500. 

StoCk LiSting
CenterPoint Energy, Inc. common stock is traded 
under the symbol CNP on the New York and Chicago 
stock exchanges.

aUditorS
Independent Registered Public Accounting Firm 
Deloitte & Touche LLP, Houston, Texas

CorPorate oFFiCe, Street addreSS
CenterPoint Energy, Inc.
1111 Louisiana Street
Houston, Texas 77002

maiLing addreSS
P.O. Box 4567
Houston, Texas 77210-4567
Telephone: (713) 207-1111

weB addreSS
www.CenterPointEnergy.com

CertiFiCationS
CenterPoint Energy has filed the CEO/CFO certifications 
regarding the quality of the company’s public disclosure 
required to be filed with the SEC as Exhibits 31.1 and 31.2 to 
its annual report on Form 10-K and to its quarterly reports 
on Form 10-Q. In addition, following its annual meeting in 
2005, CenterPoint Energy submitted its CEO certification 
to the New York Stock Exchange pursuant to Section 
303A.12(a) of the NYSE’s Listed Company’s Manual.

[back cover] ironman competitor Chris wood, financial analyst, ends the 
day with a solitary run, strengthening his body to be always there.
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Financial highlights	

YEAR	ENDED	DECEMBER	31	 	 2003	 	 2004	 	 	 2005
 in MilliOns OF DOllaRs (EXcEPt PER shaRE aMOUnts)

Revenues	 $	 7,790	 $	 7,999	 $	 9,722
Operating	Income		 	 1,355	 	 864	 	 939
Income	From	Continuing	Operations	(1)		 	 409	 	 205	 	 225

PeR shaRe of Common stoCk
Income	From	Continuing	Operations,	Basic	(1)		 	 1.35	 	 0.67	 	 0.72
Income	From	Continuing	Operations,	Diluted	(1)		 	 1.24	 	 0.61	 	 0.67
Book	Value	-	Year	End	 	 5.77	 	 3.59	 	 4.18
Market	Value	-	Year	End	 	 9.69	 	 11.30	 	 12.85
Common	Dividend	Paid		 	 0.40	 	 0.40	 	 0.40

CaPitalization
Transition	Bonds	(Includes	Current	Portion)	 	 717	 	 676	 	 2,480	
Other	Long-term	Debt	(Includes	Current	Portion)	 	 10,222	 	 8,353	 	 6,427
Common	Stock	Equity		 	 1,760	 	 1,106	 	 1,296
Total	Capitalization	(Includes	Current	Portion)	 	 12,699	 	 10,135	 	 10,203
Total	Assets	(2)	 	 17,217	 	 16,531	 	 17,116
Capital	Expenditures	(2)		 $	 497	 $	 530	 $	 719
	
Common	Stock	Outstanding	(3)	(in	thousands)	 		 305,385	 		 308,045	 		 310,325
Number	of	Common	Shareholders	 		 63,660	 		 59,448	 	 55,294
Number	of	Employees	 		 11,046	 		 9,093	 	 					9,001
		
	

(1)	Before	Extraordinary	Item.
(2)	Excluding	discontinued	operations.	See	Footnote	(3)	in	Form	10-K.
(3)	Excludes	ESOP	shares	of	911,847	at	December	31,	2003.	

OUR cOMPanY at a glancE

eleCtRiC tRansmission & DistRibution (t&D)	– the centerPoint Energy (cnP) 
t&D utility serves nearly 2 million metered customers in the houston metropolitan 
area. in our 5,000-square-mile electric service territory, 1.7 million customers are 
residential, 230,000 are commercial and 2,100 are industrial, accounting for 
52 percent, 31 percent and 15 percent of revenues, respectively. the remaining 
2 percent of revenues came from municipal sources.

natuRal Gas DistRibution – cnP’s natural gas distribution business serves 
3 million customers in six states. We own and operate about 98,000 miles of main 
and service lines that deliver gas to more than 990 communities in arkansas, 
louisiana, Minnesota, Mississippi, Oklahoma and texas, including the high 
growth areas of houston and Minneapolis.

PiPelines anD fielD seRviCes	 – cnP’s two interstate natural gas pipelines 
together have 8,200 miles of pipe and move more than 900 billion cubic feet (Bcf) 
of gas each year. Our gathering unit operates about 4,000 miles of gathering 
pipeline and handles approximately 1 Bcf of natural gas per day. Pipeline services 
designs, constructs and maintains pipelines.  

ComPetitive natuRal Gas sales anD seRviCes – this competitive business 
sells natural gas and related services to commercial, industrial and wholesale 
customers with a focus on the eastern half of the United states.
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Dear	Shareholder,

Over	 the	 last	 three	 years,	 our	 company	 has	 been	
in	transition.	Following	deregulation	of	the	Texas	
electricity	 market	 and	 our	 emergence	 as	 an	
independent	company,	we’ve	focused	on	restructuring	
the	 company,	 improving	 our	 balance	 sheet	 and	
preparing	 to	 achieve	 our	 vision	 of	 being	 recognized	
as	America’s	leading	energy	delivery	company	…	and	
more.	 We’ve	 successfully	 completed	 our	 transition	
and	we’re	optimistically	looking	to	the	future.

REDUcing DEBt, Raising thE DiViDEnD:  Reducing	our	
debt	 to	 a	 level	 more	 typical	 for	 a	 company	 our	 size	
has	 been	 a	 key	 focus	 for	 us.	 In	 order	 to	 accomplish	
this,	we	needed	to	sell	our	electric	generation	assets	
and	 recover	 our	 electric	 market	 transition	 costs.	
Completing	 these	 steps	 would	 strengthen	 our	
balance	 sheet,	 provide	 us	 with	 financial	 flexibility	
and	 position	 us	 for	 future	 growth.	 We’re	 pleased	 to	
report	we	made	solid	progress	on	all	fronts:

•	 	In	April	2005,	we	completed	 the	final	step	 in	 the	sale	of	Texas	Genco	Holdings,	 Inc.,	 for		
$700	million	in	cash,	bringing	total	sale	proceeds	to	$2.9	billion.	As	a	result,	we	no	 longer	
own	any	power	generation	assets.

•	 	Last	 December,	 we	 closed	 on	 $1.85	 billion	 in	
transition	 bonds	 authorized	 by	 the	 Public	 Utility	
Commission	of	Texas	(Texas	PUC).	This	was	one	
of	the	final	steps	in	the	transition	to	a	competitive	
retail	electric	market	that	began	in	2001.

•	 	We	 reduced	 our	 debt	 levels,	 excluding	 transition	
bonds,	 from	 a	 high	 of	 almost	 $11	 billion	 to	
$6.4	 billion	 at	 the	 end	 of	 2005,	 and	 successfully	
renegotiated	 our	 credit	 facilities	 to	 improve	
their	 terms	 and	 extend	 maturity	 dates.	 These	
transactions	kept	us	true	to	our	financing	strategy	
to	 reduce	 borrowing	 costs,	 ensure	 adequate	
liquidity	 and	 provide	 financial	 flexibility	 for	 our	
company	and	subsidiaries.	

letteR to shaReholDeRs

These	 activities,	 along	 with	 continued	 solid	
results	from	our	operating	businesses,	allowed	us	
to	 raise	 our	 dividend	 in	 the	 first	 quarter	 of	 2006.	
On	 an	 annualized	 basis,	 this	 change	 represents	 a	
50	 percent	 increase	 and	 reflects	 the	 confidence	
the	board	of	directors	has	in	our	ability	to	deliver	
sustainable	earnings	and	cash	flow.		

BUilDing On a sOliD FOUnDatiOn: A	quick	review	
of	 each	 of	 our	 business	 segment’s	 2005	 results	
demonstrates	 that	 we	 are	 prepared	 to	 run	 a	
strong	race.	Anchoring	our	team	are	our	regulated	
gas	 and	 electric	 delivery	 operations.	 Together	
they	 generated	 about	 70	 percent	 of	 our	 2005	
operating	income	and	continue	to	produce	strong,	
predictable	cash	flow	and	earnings.

In	addition,	our	pipelines	and	field	services	business	
reported	outstanding	results	in	2005.	This	business	
segment	produced	$235	million	in	operating	income	
last	 year,	 an	 increase	of	 31	percent	over	2004	and	
approximately	24	percent	of	our	total.	
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[left] David M. Mcclanahan, President and cEO,   
Milton carroll, chairman



Finally,	 last	year	we	began	reporting	separately	the	results	of	our	competitive	natural	gas	sales	
unit,	 CenterPoint	 Energy	 Services.	 This	 business,	 which	 we	 had	 previously	 included	 as	 part	 of	
our	natural	gas	distribution	group,	recorded	a	36	percent	increase	in	operating	income	over	2004.	
Though	representing	only	6	percent	of	CenterPoint	Energy’s	2005	operating	income,	we	believe	
this	business	will	play	an	important	supporting	role	in	our	overall	growth	strategy.

gROWth On thE hORiZOn: We	 are	 optimistic	 about	 our	 future	 growth.	 In	 October,	 we	 signed	
an	agreement	with	an	anchor	shipper,	XTO	Energy	Inc.,	 to	transport	approximately	600	million	
cubic	 feet	 per	 day	 of	 XTO’s	 natural	 gas	 production	 for	 10	 years.	 To	 fulfill	 the	 agreement,	 we	
will	construct	a	172-mile	pipeline	between	Carthage,	Texas,	and	our	Perryville	Hub	in	northeast	
Louisiana,	 and	 we	 expect	 it	 to	 be	 in	 service	 next	 year.	 In	 another	 project,	 CenterPoint	 Energy	
and	Duke	Energy	subsidiaries	signed	an	agreement	
to	 evaluate,	 market	 and	 develop	 a	 potential	
southeast	pipeline	connecting	our	Perryville	Hub	to	
Duke’s	partially	owned	affiliate,	Gulfstream	Natural	
Gas	 Systems.	 Potential	 shippers	 have	 expressed	
considerable	interest	in	the	project	and,	if	we	obtain	
enough	 binding	 agreements,	 this	 pipeline	 could	 be	
operational	in	mid-2008.

challEngEs: Amid	our	success,	however,	challenges	
still	lie	ahead.	The	Texas	PUC	ordered	our	Houston	
electric	 group	 to	 file	 a	 rate	 case	 by	 April	 2006	
to	 demonstrate	 that	 our	 current	 rates	 are	 just	
and	 reasonable.	 The	 Texas	 PUC	 also	 initiated	 a	
rulemaking	regarding	the	appropriate	rate	of	return	
for	 the	 Competition	 Transition	 Charge.	 We	 expect	
some	changes	as	a	result	of	 these	proceedings,	but	
will	 work	 hard	 to	 achieve	 a	 fair	 outcome	 for	 our	
customers	and	the	company.

Another	 hurdle	 we’re	 working	 to	 manage	 is	 the	
recent	 rise	 in	 natural	 gas	 commodity	 prices.	 While	
this	environment	may	present	opportunities	for	our	
pipelines,	 field	 services	 and	 competitive	 gas	 sales	
businesses,	 it	 can	 also	 lead	 to	 more	 uncollectible	
customer	 accounts	 and	 bad	 debt	 write-offs	 for	
our	 regulated	 gas	 distribution	 operations.	 We	 will	
continue	 to	 assist	 our	 customers	 with	 their	 higher	
bills	 and	 will	 seek	 appropriate	 rate	 recovery	 if	
expenses	increase.

Like	many	corporations,	we’re	facing	the	challenges	
posed	by	an	aging	workforce	as	baby	boomers	near	
retirement.	 In	addition,	we	recognize	that	demands	
on	us	continue	to	increase	with	rising	expectations	
from	our	customers	and	regulators.

Although	 we	 believe	 we	 have	 a	 strong	 operating	 model	 and	
excellent	business	practices,	we	see	opportunities	to	strengthen	
our	performance.	We	are	restructuring	our	regulated	operations	
to	improve	service	to	our	customers	and	increase	our	efficiency	
and	effectiveness.	And	 to	prepare	our	workforce	 for	 the	 future,	
we	 are	 also	 evaluating	 our	 processes,	 seeking	 automated	
solutions	and	enhancing	employee	development.

giVing OUR BEst: While	 we	 were	 focused	 on	 executing	 our	
strategy	 and	 building	 our	 business,	 we	 also	 felt	 compelled	 to	
help	 people	 in	 need.	 When	 a	 tsunami	 in	 southeast	 Asia	 killed	
thousands	 and	 left	 countless	 people	 without	 food	 or	 shelter	
and	when	hurricanes	Katrina	and	Rita	 left	 thousands	homeless,	
including	 many	 of	 our	 employees	 and	 customers	 in	 south	
Louisiana	 and	 Mississippi,	 we	 matched	 employee	 contributions	
dollar-for-dollar	 to	 help	 provide	 much-needed	 financial	
assistance	to	the	victims.	More	importantly,	along	the	Gulf	Coast,	
our	employees	were	directly	involved	on	the	front	lines	restoring	
utility	services	and	doing	volunteer	work	to	help	people	get	their	
lives	back	in	order.	

Achieving	 our	 corporate	 vision	 means	 more	 than	 just	 doing	
business.	 It	 means	 doing	 business	 the	 right	 way	 –	 guided	 by	 a	
set	of	core	values	that	define	who	we	are	and	what	we	believe	
in.	 At	 CenterPoint	 Energy,	 we’re	 committed	 to	 operating	 with	
integrity,	 accountability,	 initiative	 and	 respect	 –	 respect	 for	 our	
customers,	employees,	shareholders	and	our	communities.

Your	 company	 and	 its	 employees	 performed	 well	 in	 2005.	 We	
pledge	to	continue	to	keep	our	business	on	course,	execute	our	
strategy	 and	 increase	 shareholder	 value.	 We	 believe	 that	 our	
steady	stride	and	measured	pace	will	serve	us	well	 in	achieving	
our	vision.

Thank	you	for	your	continued	trust	and	confidence	in	us.

Sincerely,

	
	
	
MiltOn caRROll DaViD M. Mcclanahan 
Chairman	 President	and	CEO

CENTERPOINT ENERGY 2005	ANNUAL	REPORT   [3 ]

OPERatiOnal iMPROVEMEnts anD cOMPlEtiOn 
OF OUR tRansitiOn PERiOD allOW Us tO 
DEliVER DiViDEnDs tO shaREhOlDERs in linE 
With OUR statED DiViDEnD PaYOUt taRgEt.



stREtching thE liMits
in OnE OF thE MOst actiVE hURRicanE sEasOns EVER, WE 

gREW OUR cUstOMER BasE, inVEstED FOR thE FUtURE anD 

hElPED REstORE POWER FROM FlORiDa tO tEXas, WhilE 

still iMPROVing REliaBilitY. 

[this page] tessa hickham, a senior tax analyst in transaction tax who has qualified for the time-based Boston Marathon, 
knows that proper preparation is essential for superior athletic and business performance.
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eleCtRiC tRansmission & DistRibution

in 2005, OUR ElEctRic UtilitY BUsinEss iMPROVED in nEaRlY EVERY aREa.	We	increased	the	
number	of	new	metered	customers	by	3.2	percent,	bringing	the	total	number	of	electric	delivery	customers	
we	 serve	 to	 almost	 2	 million.	 Operating	 income	 for	 the	 year,	 excluding	 amounts	 related	 to	 our	 transition	
bonds,	 was	 $448	 million	 –	 in	 line	 with	 amounts	 earned	 in	 2004	 –	 and	 a	 clear	 demonstration	 of	 this	 unit’s	
consistent	earning	power.

iMPROVing sYstEM REliaBilitY: Last	year	we	stood	out	in	restoring	power	in	the	Houston	area	and	excelled	
in	 assisting	 other	 utilities	 when	 they	 needed	 help.	 In	 our	 own	 service	 territory,	 we	 continued	 to	 improve	
the	 quality	 of	 our	 electric	 delivery	 service,	
with	 electric	 reliability,	 as	 measured	 by	
our	 “System	 Average	 Interruption	 Duration	
Index,”	 improving	 6.6	 percent	 over	 2004.	

The	 dedication	 and	 skill	 of	 our	 employees	 in	 providing	 reliable	 electric	
service	 was	 most	 evident	 when	 Hurricane	 Rita	 struck	 our	 service	
territory,	 knocking	 out	 power	 to	 more	 than	 700,000	 customers.	 Working	
16-hour	 days,	 CenterPoint	 Energy	 employees	 –	 joined	 by	 2,400	 workers	
from	as	far	away	as	Ohio	–	restored	power	to	500,000	customers	during	the	
first	36	hours	after	the	storm.	Within	four	days,	we	had	restored	power	to	
97	percent	of	those	affected	by	the	hurricane.

Our	 crews	 also	 answered	 the	 call	 for	 help	 from	 neighboring	 utilities.	
CenterPoint	 Energy	 employees	 assisted	 Westar	 Energy,	 Mississippi	 Power,	
Alabama	Power,	Entergy	and	Florida	Power	&	Light	(FPL)	following	a	severe	
ice	 storm	 and	 devastating	 hurricanes.	 We	 dispatched	 426	 employees	 and	
261	vehicles	 to	work	a	 total	of	69,000	hours	 to	help	 fellow	utilities	get	 their	
customers’	power	back	on.

CENTERPOINT ENERGY 2005	ANNUAL	REPORT  [5 ]
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Looking	ahead,	our	electric	operations	face	a	number	of	challenges.	In	addition	to	the	rate	
case	 and	 increasing	 customer	 and	 regulator	 expectations	 discussed	 on	 page	 3,	 we	 also	
face	the	challenge	of	improving	employee	safety.	This	was	the	only	internal	goal	that	we	
failed	to	meet	last	year,	so	we	are	implementing	a	proactive	safety	process	that	involves	
employees	identifying	unsafe	behaviors	and	recommending	changes.	This	program	has	a	
proven	record	of	success,	and	we	anticipate	noticeable	improvements	in	2006.

POsitiOning FOR gROWth: Despite	 these	 challenges,	 we	 believe	 we	 have	 laid	 a	 solid	
foundation	for	long-term	success	and	growth.	In	2005,	we:

•	 	Agreed	to	a	30-year	extension	of	our	franchise	agreement	with	the	city	of	Houston.	
Our	new	agreement	with	the	city	became	effective	July	1,	2005,	ensuring	we	will	
be	 able	 to	 maintain	 our	 poles	 and	 power	 lines	 in	 the	 city’s	 rights-of-way	 for	 the	
next	30	years.	The	franchise	agreement	we	signed	with	the	city	in	1957	was	due	to	
expire	in	2007.

•	 	Received	approval	to	build	the	Hillje	transmission	
project.	This	new,	345,000	high-voltage	transmission	
line,	expected	to	cost	about	$94	million,	is	designed	
to	 improve	 reliability	 and	 relieve	 congestion,	
both	essential	 to	electric	service	 in	Texas.	After	
an	 extensive	 review,	 the	 Texas	 PUC	 approved	
the	project	and	the	route.	The	Electric	Reliability	
Council	of	Texas	estimates	that	the	new	line	will	
reduce	energy	costs	for	Texas	consumers	by	more	
than	$60	million	annually.

•	 	Successfully	 completed	 our	 Broadband	 Over	
Powerlines	 (BPL)	 pilot,	 which	 has	 enabled	 us	
to	 begin	 limited	 deployment	 of	 our	 “Intelligent	
Grid”	system.	In	the	first	quarter	of	2006,	we	began	
installing	the	new	system	to	about	40,000	electric	and	
23,000	 gas	 customers.	 With	 IBM	 as	 our	 technology	
partner,	 the	 Intelligent	 Grid	 uses	 BPL	 technology	
to	 provide	 real-time	 data	 and	 remote	 operations	
capabilities.	 This	 allows	 us	 to	 use	 automation	 to	
read	electric	and	gas	meters,	detect	power	outages	
and,	 in	 many	 cases,	 restore	 power	 remotely.	 If	 our	
field	 evaluation	 validates	 the	 system’s	 potential	
benefits,	 we	 plan	 to	 phase	 in	 this	 new	 technology	
across	our	service	territory.

aWaRD-Winning PERFORMancE: We	 received	 several	
major	awards	 in	2005.	Our	most	coveted	 included	 two	
Edison	Electric	Institute	(EEI)	awards	in	one	year;	the	
U.S.	 Environmental	 Protection	 Agency’s	 Excellence	
in	 Energy	 Efficiency	 and	 Environmental	 Education	
Award;	 the	 Mayor’s	 (Houston)	 Proud	 Partner	 Award;	
and	 the	 Vietnamese	 Cultural	 and	 Science	 Association	
Corporate	Citizen	Award.

WE incREasED DistRiBUtiOn anD MEtER 
REaDing aUtOMatiOn anD EXPanDED MOBilE 
Data, all OF Which aRE EXPEctED tO REDUcE 
cOsts anD iMPROVE sYstEM REliaBilitY.



Less	 than	 a	 month	 after	 Katrina	 struck,	
Hurricane	 Rita	 slammed	 onto	 the	 Texas-
Louisiana	coast,	leaving	more	than	700,000	
CenterPoint	 Energy	 customers	 without	
power.	While	we	were	working	to	restore	
power	 to	our	customers,	Houston’s	mayor	
called	 on	 CenterPoint	 Energy	 again,	
asking	 us	 to	 assist	 neighboring	 utility,	
Entergy,	 in	 restoring	power	 to	a	pumping	
station	 that	 supplied	 water	 to	 the	 city	 of	
Houston	and	industrial	facilities	in	the	area.

For	excellence	in	the	face	of	these	disasters,	
CenterPoint	Energy	accomplished	a	rare	double	recognition	by	EEI,	capturing	both	
the	2005	Emergency	Response	and	Emergency	Assistance	awards.

Hurricane	Katrina	also	greatly	affected	our	natural	gas	operations,	inundating	
80	percent	of	our	service	territory	in	Mississippi.	More	than	350	of	our	natural	
gas	 employees	 from	 other	 parts	 of	 our	 service	 territory	 helped	 Mississippi	
employees	 respond	 to	 more	 than	 10,000	 emergencies	 to	 make	 the	 system	 safe.	
Nearly	 10,000	 customers	 are	 no	 longer	 there	 to	 receive	 gas	 service	 due	 to	 the	
devastation,	but	we	remain	ready	to	serve	as	the	area	redevelops.

“alWaYs theRe” in time of DisasteR

cEntERPOint EnERgY cREWs hElPED REstORE 
POWER in Wichita, Kan., anD in citiEs all 
alOng thE gUlF cOast.	 After	 an	 ice	 storm	 and	 four	
hurricanes	 wrought	 damage	 and	 destruction,	 our	 crews	
toiled	 more	 than	 124,000	 hours	 to	 restore	 normalcy	 at	
home	and	away.

Early	 in	 the	 year,	 we	 helped	 Westar	 Energy	 restore	 power	
after	an	 ice	storm	paralyzed	Wichita.	We	also	assisted	
Alabama	 Power	 after	 Hurricane	 Dennis	 swept	 through	
Thomasville,	 Ala.,	 FPL	 after	 Hurricane	 Katrina	 swamped	
Florida	and,	later,	helped	Entergy	in	Louisiana	after	Katrina	
left	 Florida	 and	 struck	 again	 on	 the	 Louisiana-Mississippi	
border.	 We	 assisted	 Entergy	 again	 after	 Hurricane	 Rita	
and	 helped	 FPL	 following	 Hurricane	 Wilma.	 At	 one	 point,	
CenterPoint	Energy	simultaneously	had	crews	assisting	FPL,	
Mississippi	Power	and	Entergy	in	restoring	power.

In	 addition,	 CenterPoint	 Energy’s	 assistance	 role	 was	
expanded	 far	 beyond	 the	 typical	 wires	 and	 poles:	
more	 than	 230	 company	 volunteers	 helped	 many	 of	 the	
20,000	Louisiana	evacuees	who	fled	Hurricane	Katrina	and	
took	 up	 residence	 in	 Houston’s	 Astrodome	 stadium	 and	
the	 downtown	 George	 R.	 Brown	 Convention	 Center.	 The	
mayor	of	Houston	asked	CenterPoint	Energy	 to	head	 the	
city’s	 effort	 to	 provide	 for	 and	 take	 care	 of	 the	 evacuees	
at	the	city’s	convention	center.
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natuRal Gas DistRibution

OUR gas DistRiBUtiOn BUsinEss tURnED in anOthER sOliD YEaR, aDDing 44,000 nEW 
cUstOMERs.	This	continued	our	record	of	expanding	our	customer	base	every	year	since	1992.	While	our	customer	
base	grew,	higher	natural	gas	prices	made	it	difficult	for	some	of	our	customers	to	pay	their	bills,	leading	to	significantly	
higher	bad	debt	expense.	Operating	income	for	the	year	was	$175	million,	down	slightly	from	the	previous	year.

To	 improve	 financial	 performance,	 we	 are	 focused	 on	 enhancing	 our	 operating	 model,	 capturing	 growth	 in	 our	
service	area	and	obtaining	rate	relief	where	necessary.

cOnsistEnt PERFORMancE is thE REsUlt OF cOntinUOUs 
iMPROVEMEnt: In	2005,	we	made	significant	strides	in	improving	
efficiency,	reliability	and	customer	service	by:	

•	 	Creating	 a	 single	 Customer	 Service	 organization	 through	
implementation	of	an	automated	system	that	will	standardize	
our	call	centers	and	billing	processes	

•	 	Completing	 our	 mobile	 data	 roll-out,	 which	 uses	 laptop	
computers	 in	 service	 trucks	 for	 more	 efficient	 dispatching	
and	improved	response	times	

•	 	Signing	long-term	agreements	with	our	affiliate,	CenterPoint	
Energy	 Gas	 Transmission	 (CEGT),	 for	 gas	 transportation	
and	 storage	 in	 Arkansas	 and	 Oklahoma	 that	 will	 help	
provide	price	stability	for	customers	

•	 	Receiving	 federal	 regulatory	 approval	 of	 several	 long-term	
service	 agreements	 for	 pipeline	 capacity	 and	 transportation	
services	 with	 the	 Northern	 Natural	 Gas	 Company	 that,	
beginning	in	2007,	will	save	our	Minnesota	customers	millions	
of	dollars	in	annual	gas	costs	over	the	next	15	years.		

Maintaining thE PacE thROUgh RatE REliEF: We	remain	committed	
to	achieving	our	allowed	rate	of	return	and	will	seek	rate	relief	when	
the	costs	of	providing	service	rises	beyond	our	ability	to	offset	them	
through	operational	improvements.	Last	year,	we	received	rate	relief	
in	Texas	and	Minnesota.	We	also	made	some	improvements	in	rate	
design.	Our	long-term	goal	for	gas	rates	is	to	recover	our	fixed	costs	
through	 a	 monthly	 customer	 charge	 and	 variable	 costs	 through	
volumetric	charges.	In	our	view,	this	will	help	foster	proper	energy	
conservation	and	efficiency	objectives	without	negatively	impacting	
the	company’s	ability	to	recover	costs.

aWaRD-Winning YEaR: After	replacing	about	30,000	service	lines	
in	 35	 Minnesota	 communities	 in	 only	 seven	 months,	 the	 North	
Metro	 Mayors	 Association	 recognized	 us	 with	 its	 Outstanding	
Business	 of	 the	 Year	 Award.	 The	 project	 was	 the	 result	 of	 a	
company	 and	 state	 investigation	 that	 determined	 a	 previous	
service	line	owner	had	improperly	installed	mechanical	couplings	
on	some	of	the	lines.	

We	 ranked	 second	 overall	 in	 the	 Midwest	 –	 and	 first	 in	 Price	
and	 Value	 and	 Customer	 Service	 –	 in	 the	 J.D.	 Power	 and	
Associates	 annual	 survey	 of	 natural	 gas	 utilities.	 The	 U.S.	
Environmental	Protection	Agency	also	recognized	us	as	a	Best	
Workplace	for	Commuters	in	Minneapolis.

In	 addition,	 we	 exceeded	 employee	 safety	 goals	 in	 our	 southern	
gas	 operations	 in	 recordable	 incidents,	 preventable	 vehicle	
collisions	 and	 lost-time	 incidents.	 In	 Minnesota,	 we	 reduced	 the	
recordable	injury	rate	and	lost-time	injury	rate.
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EnDURing 
PERFORMancE

EVEn as WE FacED thE hEaDWinDs OF Rising cOMMODitY PRicEs, OUR 

natURal gas DistRiBUtiOn BUsinEss cOntinUED its lOng REcORD 

OF REliaBlE, stEaDY PERFORMancE.   

[this page] the powerful legs and strong stride of 2005 ironman competition participant chris Wood, financial analyst in Regulatory Reporting, are 
good examples of how hard work can lead to improved performance.
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gROWing stROngER
WE PUsh OURsElVEs tO thE highEst lEVEls POssiBlE, 

gROWing stROngER as WE aDD inFRastRUctURE anD assEts 

that EXPanD OUR REach anD EaRnings POtEntial.
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[this page] Justin Penny, a former college athlete and wellness representative in the company’s Wellness 
center, helps employees grow stronger and stay healthy.



PiPelines anD fielD seRviCes

OUR PiPElinEs anD FiElD sERVicEs OPERatiOns haD thEiR BEst YEaR EVER, 
sEtting OPERating incOME REcORDs in BOth BUsinEssEs,	 adding	 contract	 volumes	
for	transporting	and	processing	natural	gas	and	signing	agreements	that	will	allow	us	to	build	a	major	
pipeline	expansion	to	bring	significant	volumes	of	new	natural	gas	to	the	market.

PiPElinEs — BUilDing FOR gROWth:	Our	pipeline	operations	are	driving	new	growth	while	maintaining	
outstanding	system	performance.	In	2005,	we	continued	to	improve	our	system	reliability,	with	runtimes	
for	our	compressors	up	3	percent	and	total	system	throughput	up	6	percent.	We	completed	the	installation	
of,	and	placed	 into	service,	several	projects	on	our	existing	pipelines	 to	 improve	capacity	and	 increase	
operating	income.	More	significantly,	we	are	moving	forward	on	two	new	major	pipeline	projects:

•   CaRthaGe to PeRRYville
	 	This	 project	 is	 a	 major	 pipeline	 expansion	 that	 will	 connect	 new	 domestic	 natural	 gas	 supplies	 in	

East	Texas	 to	markets	 in	 the	Midwest	and	Northeast.	When	finished,	 the	$400	million	pipeline	will	
consist	of	172	miles	of	42-inch	diameter	pipe	from	Carthage,	Texas,	to	our	Perryville	Hub	in	Northeast	
Louisiana.	 It	 will	 connect	 multiple	 East	 Texas	
receiving	 points	 with	 our	 Perryville	 Hub	 and	
four	 new	 interstate	 pipeline	 interconnections,	
and	 will	 create	 approximately	 1	 billion	 cubic	
feet	per	day	(Bcf/d)	of	capacity.	We	expect	this	
pipeline	to	be	in	service	next	year.
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•	 southeast suPPlY heaDeR
	 	In	 partnership	 with	 Duke	 Energy,	 we	 have	 begun	

development	 of	 a	 new	 pipeline	 project	 that	 will	 link	
natural	gas	supply	from	east	Texas	and	north	Louisiana	
basins	 to	 the	 growing	 U.S.	 southeast	 and	 northeast	
markets.	 The	 proposed	 pipeline,	 estimated	 to	 be	
approximately	 270	 miles,	 would	 provide	 about	 1	 Bcf/d	
of	 pipeline	 capacity	 and	 connect	 our	 Perryville	 Hub	 to	
Duke’s	partially	owned	Gulfstream	system	in	southwest	
Alabama.	This	would	create	a	new	interconnection	with	
major	interstate	pipelines	serving	the	Eastern	Seaboard	
and	give	customers	an	important	alternative	to	offshore	
supply,	 which	 can	 be	 vulnerable	 to	 weather-related	
service	 disruptions.	 Based	 on	 the	 positive	 response	
we’ve	received	from	potential	shippers,	we	are	working	
to	 sign	 definitive	 long-term	 agreements.	 The	 new	 line	
could	be	in	service	as	early	as	the	third	quarter	of	2008.
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FiElD sERVicEs — stREngthEning OUR sYstEM: Our	 Field	 Services	 operations	 had	 an	 outstanding	
year,	successfully	negotiating	contracts	with	customers	on	eight	major	projects	that	we	estimate	will	
provide	 $8.5	 million	 in	 annual	 operating	 income.	 In	 addition,	 average	 daily	 volumes	 were	 up	
10	percent,	and	we	added	383	new	wells.	The	gas	gathering	system	had	about	1	Bcf/d	throughput,	
a	25	percent	increase	in	volumes	over	the	past	two	years,	and	had	a	compressor	runtime	of	98.6	percent.	
Field	Services	also	invested	record	capital	in	2005	to	
build	 incremental	 gathering,	 processing	 and	 treating	
facilities	that	allow	gas	from	increased	drilling	activity	
to	 reach	 the	 market.	 ServiceStar,	 our	 remote	 well	
monitoring	 and	 measurement	 service,	 added	 40	 new	
customers	 to	 our	 system	 and	 2,536	 new	 monitoring	
points,	a	39	percent	increase	over	2004.

Both	 our	 Field	 Services	 and	 Pipeline	 Services	
employees	 continued	 to	 build	 on	 their	 already	
impressive	safety	record.	Field	Services	once	again	
improved	 its	 performance,	 while	 Pipeline	 Services	
received	 an	 American	 Gas	 Association	 Leader	 in	
Accident	 Prevention	 Award	 and	 is	 eligible	 for	 two	
Southern	Gas	Association	safety	awards	–	1	million	
hours	worked	without	a	lost-time	accident	and	two	
years	without	a	recordable	incident.	

DYnaMic MaRKEts, nEW OPPORtUnitiEs: Looking	ahead,	we	continue		
to	 improve	 our	 work	 processes	 to	 offset	 the	 increasing	 costs	
associated	 with	 new	 pipeline	 integrity	 and	 public	 awareness	
programs.	Last	year,	we	began	implementing	changes	to	the	way	we	
plan	 and	 schedule	 work	 activities.	 When	 fully	 implemented	 by	 the	
second	 quarter	 of	 2006,	 these	 changes	 should	 save	 us	 more	 than	
$1	million	annually.

Longer	term,	we	expect	market	dynamics	to	continue	allowing	us	to	
expand.	Drilling	activity	in	all	basins	along	our	system	remains	strong,	
providing	Field	Services	opportunities	to	build,	own	and	operate	new	
facilities.	 Our	 focus	 for	 the	 pipeline	 business	 is	 to	 become	 a	 major	
participant	 in	 moving	 supply	 from	 the	 Rocky	 Mountains,	 Barnett	
Shale,	 Bossier	 Sand	 and	 Fayetteville	 Shale	 areas	 to	 the	 Midwest,	
Southeast	 and	 Northeast	 markets.	 Our	 Carthage	 to	 Perryville	 and	
Southeast	 Supply	 Header	 pipelines	 will	 link	 these	 supplies	 to	 these	
markets	while	positioning	our	Perryville	Hub	as	one	of	the	industry’s	
major	 supply	 and	 market	 hubs.	 Additionally,	 we	 are	 exploring	 the	
development	 of	 a	 new	 800-mile	 pipeline	 that	 would	 connect	 the	
Texas	Panhandle	 to	eastern	U.S.	markets.	Called	 the	Mid-Continent	
Crossing,	 this	 line	 would	 be	 capable	 of	 delivering	 1.2	 Bcf/d	 and	
would	complement	our	other	new	pipelines.	This	project	could	be	in	
service	as	early	as	the	fourth	quarter	of	2008.
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OUR challEngE is tO cOntinUE OFFERing cUstOMERs 
FlEXiBilitY, OUtstanDing sERVicE anD EcOnOMic 
ValUE WhilE Managing Rising OPERating anD 
MaintEnancE cOsts DUE PRiMaRilY tO incREasED 
REgUlatORY REqUiREMEnts.         



ComPetitive natuRal Gas sales anD seRviCes 

cEntERPOint EnERgY sERVicEs, OUR nOn-RatE REgUlatED natURal gas MaRKEting 
anD salEs Unit, cOntinUEs tO gROW at a RaPiD PacE.	We	improved	operating	income	
36	percent,	or	$16	million	over	2004.	We	expect	to	build	on	this	momentum	by	continuing	to	deliver	
low-cost,	reliable	energy	services	and	by	increasing	our	market	share	in	the	eastern	half	of	the	United	States.

CenterPoint	Energy	Services	is	complementary	to	our	gas	distribution	business.	It	provides	competitive	
gas	 services	 for	 commercial,	 industrial	 and	 wholesale	 customers	 and	 is	 divided	 into	 three	 general	
functions:	Retail,	Wholesale	and	Intrastate	Pipeline.	Wholesale	and	Intrastate	Pipeline	are	headquartered	
and	 managed	 in	 Houston,	 while	 Retail	 operates	 from	 seven	 regional	 offices	 in	 Minneapolis,	 Chicago,	
Madison,	Wis.,	Merrillville,	Ind.,	St.	Louis,	Mo.,	Shreveport,	La.,	and	Houston.																

Retail	 sells	 natural	 gas	 and	 related	 services	 at	 competitive	 prices	 primarily	 to	 commercial	 customers	
who	 receive	 natural	 gas	 delivery	 from	 a	 local	 distribution	 company.	 Wholesale	 combines	 natural	 gas	
supplies	with	market	demands	and	manages	pipeline	capacity	and	other	assets.	It	sells	natural	gas	and	
related	services	to	industrial	customers	and	utilities	
that	 are	 served	 by	 other	 pipelines	 and	 resellers.	
Intrastate	 Pipeline	 owns	 and	 manages	 physical	
assets	to	deliver	gas	directly	to	industrial	customers	
and	others	under	long-term	agreements.

CenterPoint	 Energy	 Services	 is	 not	 without	 its	 challenges.	
Steadily	 increasing	 demand	 continues	 to	 tighten	 natural	
gas	 supplies	 and	 create	more	price	 volatility.	 To	meet	 these	
challenges,	 our	 strategy	 is	 to	 increase	 our	 storage	 and	
transportation	 space,	 and	 add	 new	 capacity	 to	 bring	 gas	
supplies	to	market.

Looking	 forward,	 this	 business	 has	 opportunities	 to	 expand	
by	 increasing	 market	 share	 within	 the	 eastern	 half	 of	 the	
United	 States	 and	 focusing	 on	 earning	 a	 greater	 share	 of	
utility	and	power	generation	markets.	We	are	well	positioned,	
given	the	current	market	dynamics,	 to	continue	to	grow	our	
portfolio	while	minimizing	risk.

[this page] tessa hickham, senior tax analyst, knows that momentum can take her a long way on the road to excellence.

gaining MOMEntUM
WE EXtEnDED OUR OPERatiOns in thE EastERn UnitED statEs, 

incREasED OUR caPacitY anD stORagE assEts, anD EXPanDED 

OUR REtail anD WhOlEsalE cUstOMER BasE.
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[this page top] Zan May, manager in investor Relations, jumps out front to set the pace for 
fellow centerPoint Energy running team members.
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sEtting thE PacE
WhEn hURRicanE KatRina FORcED thOUsanDs OF lOUisiana 

REsiDEnts tO FlEE tO hOUstOn, OUR EMPlOYEEs stEPPED tO thE 

FOREFROnt With assistancE.

in the CommunitY

cEntERPOint EnERgY EMPlOYEEs aRE WEll KnOWn FOR thEiR 
WillingnEss tO ROll UP thEiR slEEVEs tO PERFORM VOlUntEER WORK 
in thEiR cOMMUnitiEs.	 In	 addition	 to	 posting	 nearly	 100,000	 hours	 of	 volunteer	
service,	 employees	 raised	 $1.5	 million	 for	 community	 charities.	 We	 gave	 generously	 to	
organizations	 such	 as	 the	 United	 Way,	 the	 Juvenile	 Diabetes	 Research	 Foundation,	 the	
March	of	Dimes,	Junior	Achievement	and	the	United	Negro	College	Fund.

From	Texas	to	Mississippi,	from	Louisiana	to	Minnesota	and	points	in	between,	CenterPoint	
Energy	 employees	 participated	 in	 events	 that	 included	 blood	 drives,	 charity	 walks,	 debris	
clean-ups,	 parades	 and	 bicycle	 rides.	 We	
donated	 4,100	 units	 of	 blood	 and	 blood	
products,	 continuing	 our	 leadership	 in	 this	
area.	 We	 played	 a	 key	 role	 in	 the	 set-up	 and	
operation	 of	 Houston’s	 George	 R.	 Brown	
Convention	 Center	 for	 Hurricane	 Katrina	
evacuees,	 with	 more	 than	 230	 employees	
contributing	8,500	hours	of	volunteer	service.	
Under	our	new	Grant	Incentives	for	Volunteer	
Employees	 (GIVE)	 program,	 we	 awarded	
$24,300	 to	 organizations	 where	 employees	
volunteered	at	least	40	hours	for	the	year.

Our	 volunteer	 spirit	 did	 not	 go	 unnoticed:	 In	 Houston,	 we	 received	
the	Corporate	Partner	of	the	Year	Award	from	the	Ensemble	Theatre;	
the	 Mayor’s	 Proud	 Partner	 Award	 for	 the	 Edgewood	 Elementary	
Beautification	 Project;	 the	 Vietnamese	 Cultural	 and	 Science	
Association	 Corporate	 Citizen	 Award;	 and	 the	 Dragon	 Boat	 Regatta,	
First	Place,	Energy	Industry	Award.	We	also	received	a	National	Blood	
donor	award.	

Some	 of	 the	 larger	 events	 in	 which	 our	 employees	 participated	 were	
the	 CenterPoint	 Energy	 Torchlight	 Parade	 in	 Minneapolis;	 Prairie	
Restoration	 in	Burnsville,	Minn.,	 to	restore	 indigenous	plants,	grasses	
and	wildflowers	 to	 the	Minnesota	River	Valley;	Habitat	 for	Humanity,	
where	we	helped	build	several	homes;	the	CenterPoint	Energy	Mudbug	
Festival	in	Shreveport,	La.;	the	Brantley	Farm	Dove	Hunt	fundraiser	for	
Children’s	 Hospital	 in	 Arkansas;	 the	 Camp	 Aldersgate	 project	 where	
Little	 Rock	 employees	 cleared	 land	 to	 provide	 a	 camp	 experience	
for	 handicapped	 children;	 and	 the	 Power	 Tools	 for	 Nonprofits	
Conference	 in	Houston,	where	each	year	we	bring	 together	hundreds	
of	representatives	from	community	groups	to	learn	from	experts	how	
to	enhance	the	effectiveness	of	their	organizations.



CenteRPoint eneRGY boaRD membeRs [stanDing FROM lEFt tO Right] John t. cater, Peter s. Wareing, O. holcombe crosswell, 
thomas F. Madison, Donald R. campbell, Michael E. shannon [sEatED FROM lEFt tO Right] Janiece M. longoria, Milton carroll,  
David M. Mcclanahan, Derrill cody and Robert t. O’connell. 

DOnalD R. caMPBEll,	 65,	 is	 a	 private	 investor	 who	 formerly	
served	 as	 chief	 financial	 officer	 and	 as	 a	 director	 of	 Sanders	
Morris	Harris	Group,	Inc.,	a	regional	investment	banking	firm.	He	
has	been	a	board	member	with	CenterPoint	Energy	 since	 June	
2005.	He	serves	on	the	Audit	and	Compensation	Committees.

MiltOn caRROll,	 55,	 is	 Chairman	 of	 the	 Board.	 He	 is	 also	
Chairman	and	founder	of	Instrument	Products,	Inc.,	an	oilfield	
equipment	manufacturing	company	in	Houston.	He	has	been	
a	board	member	of	CenterPoint	Energy	and	 its	predecessor	
companies	 since	 1992.	 He	 is	 Chairman	 of	 the	 Governance	
Committee	and	also	serves	on	the	Compensation	Committee.
	
JOhn t. catER, 70,	 is	 a	 private	 investor	 and	 former	 Chairman	
of	Compass	Bank	–	Houston.	He	has	been	a	board	member	of	
CenterPoint	Energy	and	its	predecessor	companies	since	1983.	
He	is	the	Chairman	of	the	Compensation	Committee	and	also	
serves	on	the	Governance	Committee.
	
DERRill cODY,	 67,	 is	 presently	 of	 counsel	 to	 the	 law	 firm	 of	
Tomlinson	&	O’Connell,	P.C.	in	Oklahoma	City,	Okla.	He	has	
been	 a	 CenterPoint	 Energy	 board	 member	 since	 2003.	 He	
serves	on	the	Compensation	and	Governance	Committees.
	
O. hOlcOMBE cROssWEll,	65,	is	President	of	Griggs	Corporation,	
a	real	estate	and	investment	company	in	Houston.	He	has	been	
a	 board	 member	 of	 CenterPoint	 Energy	 and	 its	 predecessor	
companies	since	1997.	He	serves	on	 the	Governance	and	
Audit	Committees.

BOaRD OF DiREctORs
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JaniEcE M. lOngORia,	53,	is	a	partner	in	the	Houston	law	firm	
of	Ogden,	Gibson,	White,	Broocks	&	Longoria,	L.L.P.	She	has	
been	 a	 CenterPoint	 Energy	 board	 member	 since	 June	 2005.	
She	serves	on	the	Audit	and	Finance	Committees.

thOMas F. MaDisOn, 70,	 is	 President	 and	 Chief	 Executive	
Officer	 of	 MLM	 Partners,	 a	 small	 business	 consulting	 and	
investments	 company	 in	 Minneapolis,	 Minn.	 He	 has	 been	 a	
CenterPoint	Energy	board	member	since	2003.	He	serves	on	
the	Finance	and	Compensation	Committees.	
	
DaViD M. Mcclanahan, 56,	is	President	and	Chief	Executive	
Officer	 of	 CenterPoint	 Energy.	 He	 has	 been	 a	 CenterPoint	
Energy	board	member	since	2002.
	
ROBERt t. O’cOnnEll, 67,	 is	 a	 business	 consultant	 focusing	
on	financial,	strategic	and	business	development	matters.	He	
has	been	a	CenterPoint	Energy	 board	 member	 since	 2004.	
He	 is	Chairman	of	 the	Finance	Committee	and	also	serves	
on	the	Audit	Committee.

MichaEl E. shannOn,	 69,	 is	 President	 of	 MEShannon	 &	
Associates,	 Inc.	 a	 corporate	 financial	 advisory	 services	 and	
investments	company	in	Houston.	He	has	been	a	CenterPoint	
Energy	board	member	since	2003.	He	is	the	Chairman	of	the	
Audit	Committee	and	also	serves	on	the	Finance	Committee.

PEtER s. WaREing,	 54,	 is	 a	 co-founder	 and	 partner	 in	 the	
private	equity	firm	Wareing,	Athon	&	Company.	He	has	been	
a	member	of	the	CenterPoint	Energy	board	since	June	2005.	
He	serves	on	the	Governance	and	Finance	Committees.



CenteRPoint eneRGY offiCeRs [FROM lEFt tO Right]  Dean liollio, georgianna nichols, gary Whitlock, tom standish, 
David Mcclanahan, Byron Kelley, scott Rozzell, Wayne stinnett and gary cerny. 
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oUr Code oF etHiCS

The CenterPoint Energy Ethics and Compliance Code is based on our core values of integrity, 

accountability, initiative and respect, and reflects the basic ethical principles that guide our 

conduct. Copies of our Ethics and Compliance Code are available in the Investors section of our 

Web site at www.CenterPointEnergy.com.

taBLe oF ContentS
Financial Highlights                                             1

Letter to Shareholders                                         2

Electric Transmission & Distribution                                 4

Natural Gas Distribution                                   8

Pipelines and Field Services                                   10

Competitive Natural Gas Sales and Services                                  13

In the Community                                             14

Board of Directors                                                       15

Officers  16

Investor Information                                        Inside Back Cover

[on the cover] Steve waters, speechwriter, Corporate Communications, needed staying power to finish the 2005 
Houston marathon in a personal best 3:39.01. [above] Patsy Pereira, executive secretary in Community relations 
and Houston marathon participant, has what it takes to go the distance for customers.

annUaL meeting
The CenterPoint Energy, Inc. Board of Directors 
announced that the Annual Meeting of Shareholders will 
be held on Thursday, May 25, 2006, at 9 a.m. Central time in 
the CenterPoint Energy Tower auditorium, 1111 Louisiana 
Street, Houston, Texas. Shareholders who hold shares of 
CenterPoint Energy as of March 27, 2006, will receive 
notice of the meeting and will be eligible to vote. 

inveStor ServiCeS
If you have questions about your CenterPoint Energy 
investor account, or if you would like to order any 
publications, please contact us at:

In Houston: (713) 207-3060
Toll Free: (800) 231-6406
Fax: (713) 207-3169

A list of publications and investor services may be found 
on the company’s Web site at: 
www.CenterPointEnergy.com/investors.

Investor Services representatives are available from 
8 a.m. to 4:30 p.m. Central time, Monday through Friday 
to help you with questions about CenterPoint Energy 
common stock, or enrollment in the CenterPoint Energy 
Investor’s Choice Plan. You also can enroll in Investor’s 
Choice online at: www.netstockdirect.com.

The Investor’s Choice Plan provides easy, inexpensive 
investment options, including direct purchase and 
sale of CenterPoint Energy common stock; dividend 
reinvestment; statement-based accounting and monthly 
or quarterly automatic investing by electronic transfer. 
You can become a registered CenterPoint Energy 
shareholder by making an initial investment of at least 
$250 through Investor’s Choice.

CenterPoint Energy Investor Services serves as transfer 
agent, registrar and dividend disbursing agent for 
CenterPoint Energy common stock.

 
 
 

inFormation reqUeStS
Call (888) 468-3020 toll-free for additional copies of:
 2005 Annual Report
 2006 Proxy Statement
 2005 Form 10-K

dividend PaymentS
Common stock dividends are generally paid quarterly in 
March, June, September and December. Dividends are 
subject to declaration by the Board of Directors, which 
establishes the amount of each quarterly common stock 
dividend and fixes record and payment dates.

inStitUtionaL inveStorS
Security analysts and other investment professionals 
should contact Marianne Paulsen, Director of Investor 
Relations at (713) 207-6500. 

StoCk LiSting
CenterPoint Energy, Inc. common stock is traded 
under the symbol CNP on the New York and Chicago 
stock exchanges.

aUditorS
Independent Registered Public Accounting Firm 
Deloitte & Touche LLP, Houston, Texas

CorPorate oFFiCe, Street addreSS
CenterPoint Energy, Inc.
1111 Louisiana Street
Houston, Texas 77002

maiLing addreSS
P.O. Box 4567
Houston, Texas 77210-4567
Telephone: (713) 207-1111

weB addreSS
www.CenterPointEnergy.com

CertiFiCationS
CenterPoint Energy has filed the CEO/CFO certifications 
regarding the quality of the company’s public disclosure 
required to be filed with the SEC as Exhibits 31.1 and 31.2 to 
its annual report on Form 10-K and to its quarterly reports 
on Form 10-Q. In addition, following its annual meeting in 
2005, CenterPoint Energy submitted its CEO certification 
to the New York Stock Exchange pursuant to Section 
303A.12(a) of the NYSE’s Listed Company’s Manual.

[back cover] ironman competitor Chris wood, financial analyst, ends the 
day with a solitary run, strengthening his body to be always there.
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Staying Power
yeSterday. today. tomorrow. 

1111 LoUiSiana Street,  HoUSton, tX 77002
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