
Insight. In Touch.



What CorVel knows can make healthcare management, manageable.

CorVel ensures that companies see the right information at the right time.

Because for our customers, when they know is as important as what they know.

Insight. In Touch. CorVel Corporation is a national provider of leading edge managed healthcare solutions
to employers, third party administrators, insurance companies and government agencies. CorVel specializes
in applying advanced communication and information technology to improve healthcare management in
the workers' compensation, group health and auto insurance markets. Our 3,000 associates in 160 offices
nationwide work side by side with our customers to deliver innovative, tailored solutions to manage risk.
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preventing small things from becoming big things.

What CorVel sees is the big picture through details,
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Insight. CorVel specializes in applying advanced communication and information technology to improve
healthcare management in the workers’ comp, group health and auto insurance markets.

Markets



with experienced professionals involved with customers and patients at every step.

We make sure the right care is delivered, and that it’s delivered efficiently,

CorCase

CorFirst

Expertise Within Reach. CorFirst is the first solution that utilizes proprietary technology to identify 
and prioritize claims. CorCase is CorVel’s suite of case management solutions. Our 1,200 case managers work
side by side with patients to assist them through their episode of care and return to work.

Claims Solutions 



It’s a combination of strength and personal attention that no one else can match.

We offer the power of a national solution – delivered locally.

CorCare

Network Solutions 

CorCheck

Managing Risk. CorVel provides choice and access for patients and payors through its CorCare network
of more than 500,000 preferred providers and through CorCheck, CorVel's proprietary bill review and
network management technology.



with the needs of our customers, their employees, and communities...

What CorVel offers is insight from innovative technologies that are in touch

CareMC Bill ReviewClaims Management

Preferred Provider OrganizationCase Management

Online Services

In Touch. CareMC provides real time claims data and knowledge online, to be accessed whenever and wherever
it’s needed. CareMC’s advanced proprietary technology consolidates information to expedite resolutions and
improve outcomes.



...bringing resolution to a complex process.

“As we enter fiscal 2005, the Company is adding to the breadth of its product

line and continuing its investment in innovation. 

The markets served by CorVel are undergoing change as well.”



In CorVel’s fiscal 2004, a soft claims market, legislative changes in two states and
our delayed response to these changes, combined to create a year of transition. At
this time, we are working on both the response to these new conditions and our
plans to deliver an expanded product line in the future. As we enter fiscal 2005, the
Company is adding to the breadth of its product line and continuing its investment
in innovation. The markets served by CorVel are undergoing change as well. Healthcare
insurance is increasingly becoming a transaction processing industry, with automation
increasing each year.

Just as the commercial banking industry automated its transaction processing, today’s
healthcare insurers must compete with much increased efficiency and speed. CorVel’s
existing position in the review and processing of healthcare transactions positions
the Company to be a leader in the changes coming to this market. During the year
we added to our ability to process transactions electronically, as well as our ability
to scan and process the paper that still dominates the workers’ compensation
marketplace. Our long term investment in CareMC, CorVel’s transaction processing
website, continues to position us to participate in the ongoing expansion in the
automation employed in our markets.

During the year the addition of a large number of customers to our newest software
caused a slowdown in processing speeds. “Scalability” has always been a concern
for any company selling technology. That is, can software operating well at one level
of activity, perform equally well at a larger scale. Both our software development
and systems operations staff put in extensive hours and endless days under the constant
pressure of customer service requirements. Their efforts and talent quickly returned
processing speeds to normal and paved the way to further expansions of capacity.

Although last year was a challenge, our organization was productive. A key ingredient
in our success over the years has been a large, core group of people. By staying
together in both the good times and the difficult years, these people have built
CorVel over a fifteen year period. The size of our Company, and our ever more visible
role in healthcare, attracts talented people. This next generation in our organization
brings new talents, new visions. We are more vibrant than at any time in our past. 

Throughout the year we added new data center facilities, expanded analytic
capabilities and moved most of our legacy processing to new software. The wisdom

of prior years’ investments in accounting and enterprise management software
became more evident as recent legislation expanded the requirement for internal
business controls.

Artificial intelligence, scanning, rules engines, the internet, new processors and
storage networks. Innovation. New services. New markets and new positions in our
current markets. While these sound like the building blocks of CorVel’s future, in
lieu of internal development, all can be purchased. But in the end, people make the
difference. The CorVel difference is that we have been together through all of this.
And remain together as we define the best paths forward.

The combination of our veterans and next generation of product developers has
been critical to CorVel’s expanding use of artificial intelligence. Automated processing
is becoming a part of an ever increasing portion of CorVel applications. “Rules
engines” have added consistency and sophistication to processing. Taking full and
proper advantage of this power remained an unfinished project during the year.
The performance of these tools has exceeded our expectations. 

There is still work to be done to have the power of our applications be appropriately
appreciated by current and prospective customers. Also, as is often the case with
evolving technology, future possibilities do not become sufficiently clear until after
we reach the next plateau in development. We find that as we reach a higher level
of technology and performance, we usually see subsequent opportunities.

Our organization’s longevity is the foundation for our ongoing progress. In challenging
times we depend upon their commitment and determination. In the best of times
we share their joys. Always, we are thrilled by their humanity and talents. The
Company’s long term success is the visible evidence of our team’s collective
accomplishments. Building an effective position within the complex world of
healthcare financing and transaction processing requires both penetrating intellectual
skills and a steady persistence.

requires penetrating intellectual skills and a steady persistence.

Building an effective position within the complex world of healthcare financing



Janet Aalto-Reno
Melody Abarca
Nicole Abdallah
Andrew Abela
Robin Accoo
Kendra Ackerman
Sandra Acosta-Delgado
Gini Adamo-Cannon
Carla Adams
Cindy Adams
Glen Adams
Glenda Adams
Patricia Adams
Patricia Adams
Patricia D. Adams
Shannon Adams
Cathy Aden
Fred Adge
Maribel Adorno Diaz
Vijay Agrawal
Angie Aguayo
Donna Aguilar
Anne Aiello
Heather Aistrop
Natalia Akridge
Leah Alcorn
Rachel Alden
Helen Alexander
Maria Alexander
Theresa Alexander
Virginia Alford
Ellen Alldredge
Dana Allen
Jane Allen
Lisa Allen
Mickael Allen
Rhonda Allen
Mike Almquist
Brian Aloi
Felissa Alonzo
Katheryn Altenhofen
Kari Altman
Chona Alvarez
Phil Amadio
Charis Amador
Sonya Amaker
Elaine Amber
Debra Ambroff
Mary Jo Andersen
Angela Anderson
Barbara Anderson
Candice Anderson
Cheryl Anderson
Heather Anderson
Jodi Anderson
Leslie Anderson
Rowena Anderson
Sara Jane Anderson
Sharon Anderson
Dennis Andrade
Jane Andrews
Jeannette Andrews
Ronnie Andrews
Carla Anguiano
Judy Anti
Madeline Antuna
Lee Anzaldi
Salvatore Apodaca
Tamara Aponte
Daniel Aragon
Michelle Aragon
Helen Arce
Andres Ardila
Aimee Ardoin
Barbara Arduino
Desiree Arellano
Kathy Arens
Ivonne Arias
Crawford Armstrong
Janeen Armstrong
Karen Arndt
Teresa Arnold
Elizabeth Arnsdorff
Patricia Aronin
Angela Arrowood
Amanda Arthur
Roxanna Artica
Bennie Artis
Vivian Arzola
Brian Asbill
Evelyn Asencio
Sue Ashley-Lakin
Eldon Ashton
Kim Ashton
Catherine Atkinson
Trena Atteberry
Ernest Attwell
Chris Auger
Daedra Ault
Denise Ellen Ault
Myrna Austin
Kristie Averitt
Delia Avila
Benigno Ayala
Sherri Ayers
Shelley Ayres
Shannon Babb

Andrew Babbitt
April Baca
Brandi Baca
Billie Bacon
Jeffrey Baer
Marilyn Bahret
Altah Bailey
Georgia Bailey
Jennifer Baillargeon
Danielle Baker
Dena Baker
Jacqueline Baker
Kathleen Baker
Linda Baker
Maggie Baker
Stephen Baker
Teresa Baker
Ylonna Baker
Adrian Bala
Barry Baldwin
Sharon Baldwin
Carolyn Ballard
Clydetta Baltimore
Donna Balzer
Sonia Bambino
Terrie Banas
Mary Beth Bania
Mathis Banks Jr.
Eric Banks
Gail Banks
Kimberly Banks
Marcella Banks
Carlisa Bankston
Linda Hepburn
James Barbarise
Jan Barchuk
Dwight Bardot
Lilia Barias
Brandon Baricuatro
Melinda Baricuatro
Iona Barin
Brenda Barker
Priscilla Barker
Velda Barlatier
Kimberly Barner
Karen Barnes
Michelle Barnes
Monica Barnes
Rebecca Barnes
Shumeki Barnett
Margaret Barney
Matthew Barnhart
Deana Collins
Patti Barovechio
Tanya Barrans
Ses Barreras
Karen Barrett
Donna Barringer
Margaret Barrins
Darrell Barron
Soledad Barron
Gwyn Barry
Terryann Barry
Susan Bartlett
Jackie Bartley
Jill Bartling
Glenda Barton
Legoria Barton
Bonnie Bartosh
Brian Bartunek
Ruth Bartunek
Linda Bass
Christine Bateman
Amanda Bates
Susan Bates
Torrey Bates
Kellie Batista
Swanetta Battles
Dustin Baughman
Lawrence Baughn
Erlinda Baula
Kathleen Baumes
Barbara Bavery
Denys Beach
Sandra Beard
Barbara Beardsley
Evelyn Beasley
Jessica Beaudis
Cynthia Becher
Joan Beck
Mark Beck
Philip Beers
Kimberly Beesley
Debra Behrik
James Beisheim
Patricia Belcarz
Teresa Belew
Kimberly Bell
Kristine Bell
Latoria Bell
Patricia Bell
Pennie Belott
Christine Belrose
Joan Benes
Marcos Benitez
Steven Benjamin
Jennifer Bennett

Jerriet Bennett
Makia Benniefield
Dena Bennight
Michele Bennight
Maryanne Benninger
Kathleen Bennington
Charles Benson
Thomas Benson
Debra Benyounes
Eleanor Berdou
Robert Beres
Tamara Berger
Jeffrey Bergerin
Mary Ann Berhow
Jack Berman
Mollie Bernstein
Judy Berrios
Katherine Berry
Anne Berson
Mark Bertels
Gail Berube
Mariana Betancourt
Michael Bethel
Michelle Betz
Vicki Betz
Tamera Beverly
Rebecca Bianchi
Daryl Bianco
April Bicoy
Shawna Biegel
Jennifer Bierly
Duane Bigelow
Kerry Biggs
Cynthia Bills
Connie Binder
Daniel Bine
Lilly Binns
Muhiba Birashk
Shahira Birashk
Genea Birmingham
Amy Birong
James Bischel
Jana Bishop
Kelly Bishop
Hallie Bissett
Daniel Bitar
Linda Bittner
Ann Bitzer
Brian Black
Jessica Blackwood
Diane Blaha
Mary Blaha
Marcia Blair
Todd Blaisdell
Linda Blake
Delicia Blalock
Elizabeth Blanco
Judy Blankenship
Leslie Blanyer
Rebekkah Blashka
Sarah Blaskey
Dianne Blum
Jan Blumenthal
Mary Beth Bocksel
Christine Bode
Martin Bohm
William Bohn
Christine Boike
Mary Lynn Boline
Guquilla Boller
Stacey Bolton
Kaylee Bond
Theresa Bone
Tina Booker
Mary Booth
Ann Bordeianu
Joseph Borgerding
Wava Borgerding
Phillip Borgman
Marla Bosko
Suzanne Bouchard
Bonnie Boucher
Peggy Bowden
Michele Bower
Katherine Bowers
Wanda Bowers
Geary Bowling
Julie Boyd
Vicky Boyer
Shirley Boyle
Donna Boysen
Eileen Bozovich
Sandra Brabham
Darin Brackett
Lori R Brackett
Moirine Bradburn
Angela Braddock
Anita Bradford
Julie Bradford
Robbie Brainard
Tommy Brainard
Pamela Brakhage
Rose Brandt
Pamela Braswell
Brenda Bratumil
Jennifer Breaker
James Breen

Susan Breitenberg
Christy Brewer
Kelly Brewer
Mary Brewer
Stan Brewer
Susan Brewer
Beverly Brezski
Jill Brice
Stephanie Bridges
Debra Brimm
Donna Briscoe
Anne Brito
Katherine Britton
Patricia Broad
Christine Brock
Deborah Brock
Jeffrey Brock
Elizabeth Brockavich
Judith Brodal
Seth Brody
Bettie Brolsma
Lee Brooke
Monica Brooker
Melanie Brooks
Shannon Brophy
Arthur Brouillette
Christine Brown
Martha Brown
Maureen Brown
Melissa Brown
Rod Brown
Walisa Brown
Sherry Browning
Betty Bruce
Rhonda Bruce
April Bryant
Allyson Buck
Marysheila Buckley
Diane Buckner
Susan Budden
Edgardo Buenaobra
Kathy Buenger
Karen Buffington
Judith Bukoski
Julie Bumgarner
Amparo Buono
Phyllis Burgess
Michael Burnett
Judy Burney
Heather Burnham
Cecelia Burrus
Josie Burson
Jennifer Burton
Andre Bush
Ladonna Bush
Linda Bushrod
Nora Buslik
Lydia Bustillo
Debbie Button
Reta Butts
Lori Byrd
Renee Byrd
Carol Byrnes
Karen Byrns
Lisa Cabral
Cathrine Cafferty
Catherine Cain
Marian Cajanding
Myrtle Calbert
Suzanne Caldbeck
Steve Caldwell
Carole Calhoun
Al Caliguri
Anne Callahan
Jay Callahan
Joseph Caminiti
Bruce Campbell
Deb Campbell
Donna Campbell
Mary Campbell
Elizabeth Campbell
Michele Campion
Michelle Campisi
Delmi Canales
Javier Canales
Rosemary Canitia
Neil Cannon
Suzanne Cannon
Michael Cantow
Katherine Cantrell
Lowyn Cantrell
Tony Cao
Deb Cappello
Jennifer Marie Capps
Brandy Caraballo
Fawn Carcifi
Maikel Cardentey
Joyce Carlen
Shelley Carlen
Anita Carleton
Lynne Carleton
Elaine Carlson
Jeffrey Carlson
Susan Carlson
Beverly Carlton
Donna Carlton
Jewelle Carnegie

Sandra Carney
Mendy Carpenter
Jeanna Carr
Jeraldine Carreras
Dalyn Carrier
Alina Carrillo
Yariela Carrizo
Amy Carroll
Jonathan Carroll
Marise Carroll
Carla Carron
Courtney Carron
Jeffrey Carter
Linda Carter
Peta Gaye Carter
Lizette Casanova
Linda Cash
Cathy Casil
Lanette Cassel
Amy Cassell
Rebecca Cassidy
Kirsten Castagnoli
Joanne Castelli
Marjorie Castillo
Mayra Castillo
Martin Castro
Harold Caudell
Kristin Cava
James Cavallo
Lisa Ceccolini
Miguel Cedeno
Nathan Centeno
Marie Cepeda
Pamela Cerny
Charles Cerpa
Barbara Cervantes
Lupita Cervantez
Deanna Cessna
Sonya Chacon
Paula Chalphin
Vickie Chaltas
Tacy Chambers
James Chambers-Welch
Chanthoeun Chan
Lucy Chan
Sarot Chan
Denise Chandler
Kristina Chandler
Lori Chandler
Ya-Ding Chang
Jeri Chapman
John Chapman
Jocelyn Charles
Linda Charlton
Terri Charney
Nathan Chaskin
Jeffrey Chastain
Theresa Chausse
Darunwan Chayabutr
Malisha Cheatham
Christina Cheek
Gwen Spence
Yvonne Chen
Marcia Cheney
Que Cheng
Elizabeth Chernisky
Mary Ann Chestnut
Nancy Chettle
Mikael Childers
Amanda Chiong
Debbie Chmielorski
Haewon Choi
Sandra Christian
Dawn Christianson
Jennifer Chruchill
Donna Chung
Alice Church
Gretchen Church
Karen Cichocki
Alejandra Cisneros
Candace Clark
Holly Clark
Karrie Clark
Thomas Clark
Janet Clarke
Amiete Clement
Gordon Clemons
V. Gordon Clemons
Elizabeth Cleves
John Cleves
Susan Clewell
Josh Cliburn
Teresa Cliett
Vivianne Clifford
Elizabeth Cline
Lois Cline
Diane Clinton
Erin Cloos
Steven Cochran
Lori Cochrane
Denise Coleman
Helen Coleman
Javon Coleman
Marie Coleman
Regina Coleman
Alida Coles
CarolAnn Colgan

Carol Collandra
Carlethia Collier
Kristi Collier
Trisha Collings
Edward Collins
Jennifer Collins
Michelle Collins
Sharon Collins
Melissa Colon
Sebrecia Colquitt
Sharlene Coma
Michael Combs
Renee Concolino
Thomas Conley
Kristy Conn
Jo-Ann Connelly
Joyce Conner
Patricia Conner
Stephen Conner
Christine Conquest
Chyra Conrad
Julie Conrad
Karen Conroy
Patricia Consolo
Justin Conte
Connie Conway
Angela Cook
Danielle Cook
Darren Cook
Cynthia Cooke
Patricia Cooley
Frank Cooney
Elaine Cooper
Tracy Cooper
Laurel Coover
Irene Coppola
Christine Corbett
Ana Cordero
Christina Cordero
Elizabeth Corey
Shavon Cormick
Amy Cormier
Petra Cornell
Debbie Correa
Ian Corson
Jaimie Coshow
Karen Costa
Michael Costello
Raquel Cotto
Susan Cotton
Karen Coulis
Diane Coulton
Sara Courts
Johanna Cousineau
Clinton Covington
Ashley Cox
Daniel Cox
Frank Cox
Gloria Cox
Gregor Cox
Laurie Cox
William Cox
Karen Craik
Sherry Cramer
Suzanne Crane
Nancy Creech
Janet Creeger
Rachel Creese
Sara Crew
Ta'miya Crockett
Monica Cronin
Sherray Croskey
Derek Cross
Robert Crouch
Pamela Cruce
Monica Crumley
Ida May Cubitt
Laura Cuddihy
Fernando Cuevas
Mary Ann Cullen
Bobbie Culley
Dana Culpepper
Stephen Culver
Katharine Cummings
Donna Cunningham
Joseph Cunningham
Linda Cunningham
Michelle Cunningham
Kathleen Curran
Brian Cushard
Brenda Custer
Marianne Cuthbertson
Robyn Cutsail
Jennifer Czarnecki
Julie Czerniak
Caitlin Czerwinski
Jennifer D'Agostino
Donna Dahlstrom
Peggy Daily
Jay Dalgren
Jodi Daly
Mary Daly
Debra Dambacher
Edith Damico
Susan Damron
Brandi Daniel
Robert Daniel

Our team’s longevity is the foundation for our ongoing success.
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