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UNITED STATES
SECURITIES AND EXCHANGE COMMISSION

Washington, D.C. 20549

Form 10-K

(Mark One)
ANNUAL REPORT PURSUANT TO SECTION 13 OR 15(d) OF THE SECURITIES EXCHANGE ACT

OF 1934
For the Fiscal Year Ended December 31, 2012

or

O TRANSITION REPORT PURSUANT TO SECTION 13 OR 15(d) OF THE SECURITIES EXCHANGE
ACT OF 1934

Commission File Number: 001-32407

ARC DOCUMENT SOLUTIONS, INC.

(Exact name of Registrant as specified in its Chagr)

Delaware 20-1700361
(State or other jurisdiction of (I.R.S. Employer
incorporation or organization) Identification No.)

1981 N. Broadway, Suite 385
Walnut Creek, California 94596
(925) 949-5100

(Address, including zip code, and telephone numbeincluding area code, of Registrant’s principal exeutive offices)
Securities registered pursuant to Section 12(b) t¢fie Act:

Title of Each Class Name of Each Exchange on Which Registere
Common Stock, par value $0.001 per shai New York Stock Exchange

Securities registered pursuant to Section 12(g) aie Act: NONE

Indicate by check mark if the registrant is a welbwn seasoned issuer, as defined in Rule 405edbé#turities Act.  Yed No
Indicate by check mark if the registrant is notuieed to file reports pursuant to Section 13 orti®ecl5(d) of the Act.  YesO No

Indicate by check mark whether the registrant € filed all reports required to be filed by Secti® or 15(d) of the Securities Exchange
of 1934 during the preceding 12 months (or for sstobrter period that the registrant was requirdilésuch reports), and (2) has been
subject to such filing requirements for the pastfgs. YesX No O

Indicate by check mark whether the registrant lsstted electronically and posted on its corpo¥atb site, if any, every Interactive Data
File required to be submitted and posted pursuaRide 405 of Regulation S-T (8§232.405 of this ¢bgpduring the preceding 12 months (or
for such shorter period that the registrant wasired to submit and post such files). Yé&d No O

Indicate by check mark if disclosure of delinquilers pursuant to Item 405 of Regulation S-K is oontained herein, and will not be
contained, to the best of registrant’s knowledgeléfinitive proxy or information statements incorgted by reference in Part 11l of this Form
10-K or any amendment to this Form 10KI.

Indicate by check mark whether the registrantlerge accelerated filer, an accelerated filer, @aocelerated filer, or a smaller reporting
company. See the definitions“large accelerated fil¢’ “accelerated file’ and“smaller reporting compa” in Rule 12}-2 of the Exchang



Act. (Check one):

Large accelerated fili [ Accelerated file|
Non-accelerated file [0 (Do not check if a smaller reporting compa Smaller reporting compar [J
Indicate by check mark whether the registrantsell company (as defined in Rule 12b-2 of the BExgje Act). Yes[ No

Based on the closing price of $5.03 of the regmssaCommon Stock on the New York Stock Exchangdwame 29, 2012 (the last business
day of the registrant’s most recently completedrddiscal quarter), the aggregate market valud®foting common equity held by non-
affiliates of the registrant on that date was apipnately $191,552,193.

As of March 1, 2013, there were 46,257,765 shafréiseoRegistrant’'s common stock outstanding.
DOCUMENTS INCORPORATED BY REFERENCE

Portions of the Registrant’s Proxy Statement ®213 Annual Meeting of Stockholders scheduldaetbeld on May 3, 2013 are
incorporated by reference in this Annual ReporForm 10-K in response Items 10, 11, 12, 13 andfRad .
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ARC DOCUMENT SOLUTIONS, INC.
2012 ANNUAL REPORT ON FORM 10-K

Effective December 31, 2012, American Reprograp8iasipany changed its name to ARC Document Solutios See Item 1 “Business —
Our Company” for additional information.

In this Annual Report on Form 10-K, “ARC Documemt@ions,” “ARC,” “the Company,” “we,” “us,” and “or” refer to ARC Document
Solutions, Inc., a Delaware corporation, and itssotidated subsidiaries, unless the context otlserdictates.

FORWARD-LOOKING STATEMENTS

This Annual Report on Form 10-K contains forwarddimg statements within the meaning of the Pri\igeurities Litigation Reform Act of
1995. When used in this Annual Report on Form 1@k, words “believe,” “expect,” “anticipate,” “estate,” “intend,” “plan,” “project,”
“target,” “likely,” “will,” “would,” “could,” and v ariations of such words and similar expressiorth@g relate to our management or to the
Company are intended to identify forward-lookingtetents. These forward-looking statements invoskes and uncertainties that could
cause actual results to differ materially from #hnaentemplated herein. We have described in Phenh, 1A-“Risk Factors” a number of
factors that could cause our actual results tedffom our projections or estimates. These fadarsother risk factors described in this re
are not necessarily all of the important factoes ttould cause actual results to differ materifattyn those expressed in any of our forward-
looking statements. Other unknown or unpredictédodéors also could harm our results. Consequethtére can be no assurance that the
actual results or developments anticipated by lidwirealized or, even if substantially realiztht they will have the expected conseque
to, or effects on, us. Given these uncertainties,are cautioned not to place undue reliance on frward-looking statements.

Except where otherwise indicated, the statementierirathis Annual Report on Form 10-K are madefdabedate we filed this report with
the Securities and Exchange Commission and shatlbenrelied upon as of any subsequent date. Alréuwritten and verbal forward-
looking statements attributable to us or any peesimg on our behalf are expressly qualified isitlentirety by the cautionary statements
contained or referred to in this section. We uradertno obligation, and specifically disclaim anyigdition, to publicly update or revise any
forward-looking statements, whether as a resuttesf information, future events or otherwise. Yooudt, however, consult further
disclosures we make in future filings of our AnnRalports on Form 10-K, Quarterly Reports on ForaQl@nd Current Reports on Form 8-
K, and any amendments thereto, as well as our statgments.

TRADEMARKS AND TRADE NAMES

We own or have rights to a number of trademarksjs® marks, and trade names that we use in cotiqumwith the operation of our
business, including the name and design mark “AR@Acan Reprographics Compahy ,” “PlanWeell ,” “Ridell PDS® ,” “PlanWell
EnterpriseéeM | and various design marks associdteewith. The combined name of “ARC Document Sohal is currently undergoing
registration with the United States Patent and @maatk Office (USPTO), In addition, we own or haights to various trademarks, service
marks, and trade names that we use regionallyrijunotion with the operation of our segments. Thjsort also includes trademarks, service
marks and trade names of other companies.
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PART |

Item 1. Business
Our Company

ARC Document Solutions, Inc. (“ARC Document Solasg “ARC,” “we,” “us,” or “our”), a Delaware corpation, provides specialized
document solutions to businesses of all types, antemphasis on the non-residential segment adrittétecture, engineering and
construction (“AEC”) industry. We help our customeeduce their costs and improve efficiency inuke of their documents, improve their
access and control over documents, and offer a vadety of ways to print, produce, and store doents.

Our offerings include:

Managed Print Servicef§MPS”) — An onsite service where we install a cdetp document solution platform in our customef§ices
on an outsourced basis. We use our proprietaryaodt Abacus, to capture, control, manage, primd,siore documents. We also
supply, maintain, and manage entire office printiegworks, including printing equipment. We bill this service on a per-use basis
and issue a single consolidated invoice.

Facilities Managemer(tFM”) — An onsite service where we install largehat print devices and other related equipmentin
customers’ offices on an outsourced basis, priméoil construction-related project printing. We yige customers with complete cost
recovery programs enabled by our proprietary safiwAbacus, which allows our customers to captace@ass through their project
expenses related to print. We bill for this sengcea per-use basis and issue a single consolidatette.

Offsite Services We operate more than 170 offsite service celmargjor metropolitan markets in the U.S. and atnwaich offer our
MPS and FM customers flexibility and overflow capaduring peak workloads, as well as local suppmd maintenance staff. Our
service centers also provide local AEC custometis high-volume, project-related printing of constiian documents, and increasingly
support and enhance our customers’ scanning needshive and information management (“AIM”) sersc

Digital Shipping / Managed File TransferWe enable our customers to “distribute-then-pdiacuments rather than printing locally
and then shipping physical documents to their fitestination. Using our cloud-based software, i3bgs, we save our customers time,
money, and support their “green” business practigedigitally transmitting document files closesttheir delivery point, and then
printing and delivering locally from an ARC servicenter or in one of our partner locations arouredworld.

Archive and Information Management ( “ AIM "“We address our customers’ needs for archivingimftion and intellectual property
by scanning existing paper documents, organiziegittand storing them in a secure and searchatdbatst in the cloud. We also offer
the ability to archive documents as they are pdinte

Specialized Color Printing ARC operates a nationwide network of productienters focused on color printing, finishing, and
assembly of graphic materials for regional andameti retailers, franchises, marketing departmehésne parks, and cultural
institutions.

Software and W eb- B ased Document M anagemenlidafigns— We develop and offer proprietary tools to ourtooers that
facilitate project collaboration, manage print netiks, track equipment fleets, create and mainteafept document archives, and other
document management tasks.

Equipment and Supplies Sale§Ve sell equipment and supplies primarily to costes in the AEC industry and provide ancillary
services such as service, maintenance, and supplies
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The combination of our services allow us to provadeomprehensive document management ecosystere aimgidocument, anywhere in the
enterprise, can be captured, stored, managed,sectesnd distributed from anywhere in the world.

Our online services are administered via a powetfuld solution providing best-in-class speedatslity, scalability and reliability. As part
of our business line diversification in 2012, tleenpany also made significant progress in expantfiagapabilities of its cloud-based
services for mobile platforms.

We believe we are the largest document solutioosiger to the AEC market in North America, and timdy national provider offering onsit
offsite and cloud-based document solutions foraeagli, national and global customers. We offer cahpnsive services across geographical
boundaries and frequently bill under a single miynitivoice, consolidating purchasing, vendor relas, and administration for companies
seeking a unified document management platform.

We serve our clients onsite in their offices innhyed@,000 locations, and via a combination of mitv@n 170 service centers, a variety of web-
based applications and software, and a global nktaefoservice partners. We operate in major metiitgpomarkets across the U.S., with
significant operations in China and Canada, anthawe a growing presence in the United Kingdom auaiébl

As our origins lie in reprographics industry and stid maintain robust reprographics operations,alg® believe that ARC remains the largest
reprographics company in the United States as meddly revenue, number of customers, and numbsgrefce centers.

Our base of more than 90,000 customers includes than 100 of the largest architectural, engingermd construction firms. Our legacy as
the largest reprographics company in U.S. has alibus to leverage our relationships, domain exqeeréind national presence as we have
evolved into a technology-enabled document solst@mmpany.

Our largest customers are served by a corporags &aice called Global Solutions. This sales fasdecused on large regional and national
customers. Our diverse customer base results indimidual customer accounting for more than 4%ABfC’s overall revenue.

American Reprographics Holdings L.L.C. (“Holdingsijas formed in 1997 and, in 2005, was reorganizeda Delaware corporation and
conducted an initial public offering. While our giee centers historically marketed their offeringsler local brand names, the AEC market
has consolidated in recent years and we beliewenttimnal service providers have a greater margetdvantage. In January of 2011, we
consolidated our operations under a single brafRC,” to highlight the scope and scale of our basi At the end of 2012 we formally
updated our Delaware corporate name to “ARC Docui8etutions, Inc.,” leaving our New York Stock Exgige ticker symbol “ARC,”
unchanged. We conduct our operations through owtlyvbwned subsidiary, American Reprographics Conyp&.L.C., a California limited
liability company, and its subsidiaries.
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Principal Products and Services
ARC Document Solutions service and product offesiage reported under the following revenue categori
Onsite Servicesonsists of MPS and FM service offerings.

Digital Servicexonsists of digital document management servicedl &fnds, including AIM, “digital shipping” and emaged file
transfer, software licensing, and technology cdimsykervices.

Color Servicegonsists of specialized digital color printing dimdshing services for our non-AEC and traditiod&C customer base.
This includes services provided under our Riot Gvedmaging brand.

Traditional Reprographicsonsists of the management, distribution and ppmtiemand of black and white construction drawings
(frequently referred to as “blueprints”) and spieeifion books, with the majority of its revenue oeed from the sale of large- and
small-format black and white printing.

Equipment and Supplie®nsists of reselling printing, imaging, and reda¢gjuipment to customers primarily in the AEC irtdus

Operations

Our products and services are available from alyRE Document Solutions’ more than 170 service @enaround the world, and nearly all
of our services can be made available in our custshoffices. Our geographic presence is concesdra the U.S., with additional service
centers in Canada, China, India, and the Unitedy#fam. Our corporate headquarters are located im\Wéreek, California.

ARC Document Solutions has historically pursuedugsitions to expand its share of the reprographiasket and enhance its geographic
footprint to serve its larger customers. Sincedhmmpany’s inception we have acquired more thancbf@anies. As we have consolidated,
diversified our service offerings, and optimized operations during the past several years, wetpléimit acquisition activity in the near
future and instead focus on “organic” sales grovi@ttir origin as a company was in California, andeanly acquisition activity was
concentrated there. Thus we still derive 31% oftotal revenue from California.

We operate a technology center in Silicon Vallethveipproximately 25 employees who develop, maintaid support our software that
enables and enhances the services we provide. @ratepa similar facility in Kolkata, India, with pymximately 70 employees who support
our research and development efforts. All of owdupiction facilities are connected via a high-perfance, dedicated, wide-area network, to
facilitate data transmissions to and from our ausics and our operating facilities. We employ a cioiaion of proprietary and industry-
leading technology to provide redundancy, backupseturity of all data in our system.

7
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Historically, the majority of ARC Document Solutgirevenue has been derived from the seasonalegidential construction market. While
our Traditional Reprographics business is stilliahced by the nature of building cycles, our remmgj offerings are less so. Onsite Services
are driven by the desire to improve business psmseand the reduction of costs in print managen@br Services are affected by retail
marketing calendars, advertising campaigns, asagdlhe marketing needs of our architectural aabestate development clients. Our Dig
Services are influenced by the desire for documenmkflow improvements and our ability to market aechnology-based solutions.
Equipment and Supplies sales are driven by pumbasicles of individual customers, as well as by features and advancements by
manufacturers.

As of December 31, 2012, the company employed appaiely 2,600 employees, with no meaningful repngéation by labor unions. We
believe our employee relations are good.

Our Customers and Markets

ARC Document Solutions serves both the enterpnsiepaoject needs of companies primarily within ABGustry. Our customers include
senior management teams, IT and procurement depattnproject architects, engineers, general cootrs, and others.

The mix of services demanded by the AEC industnttiooes to shift toward document management foide wariety of document types
provided at customer locations (represented prignbyi our Onsite Services), and away from its histd emphasis on printing of large-
format black and white construction drawings “d#3iin our service centers (represented primanlybr Traditional Reprographics). We
believe the market forces of the recent recessidrita aftermath are forcing our customers in thestruction industry to increase efficiency
in their production and distribution of printed dmeents, reduce their dependence on print as teseta construction projects, and to improve
access and control over all the documents relatdlokir business. We also believe that consolidaittivity in the AEC industry is

influencing this trend as companies seek to redosts, eliminate redundant business practicespraouire products and services from
vendors who can centrally serve their business avitbmprehensive offering.

We believe that these trends are advantageousR@ Bocument Solutions for four reasons: first, e \gell-positioned to provide our
customers with software, web applications, andalbased offerings to meet their demand for techgyeknabled services; second, our
diversification into services such as MPS allowaisapture revenue streams that are less exposked tolatility and cyclicality of project-
related printing; third, as our customers mergasotidate, and grow larger, we believe ARC Docungsititions becomes a more compel
choice because of our uniquely extensive geograglaich and ability to act as a single-source sappfidocument solutions; and fourth, our
market-leading presence as a traditional reprogmaiphmajor metropolitan areas allows us to captange-format printing and document
management work associated with building projects.

In addition to the AEC industry, we also provideedment management and printing services to thd,retehnology, entertainment, and
healthcare industries, among others. A signifigammtion of our non-AEC revenues are derived frompdying Color Services to customers
with short-run, frequently updated promotional, eidising and marketing materials. We began to ntdHese services in 2010 under a
separate brand known as Riot Creative Imaging.\ige, our Digital Services appeal to companiesidetsf the construction industry, but
with similar document management needs, includiagufacturers, airlines, and healthcare/hospitalpzories.

In general, ARC Document Solutions addresses cugtbased on customer size and geographic readd.skRes smaller customers in
local markets which tend to be highly-fragmentethvai wide variety of specialized business practié€C tailors its local offerings for this
important customer base to align with local maskgiectations. ARC serves large regional, nationdliaternational customers with a
corporate sales force called Global Solutions. &lmstomers often consolidate purchasing and tipgisition of services through a single
corporate department, and seek centralized managerhdocument solutions.

Competition

The level of competition varies in each of the ar@awhich we provide services. We believe serlgvels, breadth of offering, terms and
conditions, price, quality, responsiveness, and/enience to the customer are competitive elemargach of the industry segments in which
we compete.

In our Traditional Reprographics and Color Servigesinesses, local copy shops and setfte franchises are often aggressive competibo
printing business, but rarely offer the breadtld@tument management and logistics services wendaddressing larger local and regional
customers, there are several companies that prostegraphic and onsite print services but in galnéhese companies cannot provide or
integrate software or technology that enables aigitanagement of documents and centralized costadananagement that ARC provides.
With regard to large national and internationalttomeers, there are no other document solutions coiapan the U.S. with the national
presence and global reach that ARC Document Sokitias established, but we often compete againgiregnt manufacturers and business
suppliers who offer some of the same products andces we do. Related services are offered byelpronting/multifunctional device
manufacturers such as Océ, Xerox, Canon, KonicaRkéinRicoh and Sharp, but most offerings from ¢hesmpanies are focused on
ultimately selling equipment as opposed to ARC Doent Solutions’ offering of comprehensive docunteanagement services.

We believe that we have a strong competitive pmsitn the marketplace for the following importaeésons:

Strong domain expertiseNo other national vendor/service provider posses$ise document management and technology exptiréise
we have in the AEC market. Construction profesd®ohave highly specialized needs in document cepsirort-term storage,
management, fulfillment, distribution, and archisalvices. We believe our domain expertise is uoheat thanks to our legacy



reprographics and software development.

Customer relationships in AEC industr@ur relationships with our local customers frattyespan generations, and we do business
with nearly all of the top 100 AEC companies in th&. In addition, our Global Solutions sales fones established long-term contract
relationships with more than 15 of the largest HCAfirms. We believe this provides a competitiveattage by leveraging our success
through referrals.

Service center footprintWe possess an extensive national network of seisénters creating an extraordinary distributioth eustome
service system that can cater to both large andl somsiomers. We operate service centers in mae 150 cities in the U.S., and in 38
states. We also have a significant market presenCanada, and growing operations in China, Indthe UK. We are not aware of
any other provider of MPS that has as extensivetaark to supplement their onsite services andigewverflow and remote
capabilities.

Equipment agnosticWe are not required to sell certain brands offagent, nor do we manufacture equipment. We aeetfyglace th
products best suited for the required task in oum service centers or in our customers’ officegardless of manufacturer. This,
combined with the competitive market for printingdamaging products, provides ARC with an advantadgtive to onsite service
providers owned by equipment manufacturers.
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Capabilities in a wide variety of formatSeveral manufacturers who also market manageti geivices do not produce the full rang
large- and small-format equipment demanded by t68€ Amanufacturing, and building industries. In déiddi, we are not aware of any
manufacturers that are able to provide the breafd$lervices and technology related to large- analsiormat document production th
we pOSSess.

Unique combination Onsite, Offsite, and Cloud-bas#erings:ARC is the only national company that integratesusioent production
on customer sites (Onsite) with document productiocompany service centers (Offsite) with digitelnagement of documents in the
Cloud. We have proprietary technology built by oum development team of more than 90 employeesitegrates with our
production machines. We believe we are the onlypmayg that both develops document management s&ftavad manages the
equipment that produces documents.

Suppliers and Vendors

ARC Document Solutions purchases or leases equipfoense in our production facilities and at oustomers’ sites. The Company also
purchases paper, toner and other consumablesdfapiération of our and our customers’ productianggent. As a high-volume purchaser,
we believe we receive favorable prices as comparether service providers, and price increases bhaen historically passed on to
customers.

Our primary vendors of equipment, maintenance sesyiand reprographics supplies include Océ, Azarty Xpedx, a division of
International Paper Company. Purchases from thessgors during 2012 comprised approximately 34%uoftotal purchases of inventory ¢
supplies.

Research and Development

We conduct research and development to suppodazument management services, enhance our exssiftygare and web-based
applications, and create new proprietary technofmggucts. In total, research and development atedun $5.4 million, $4.9 million, and
$4.7 million during the fiscal years ended Decen8ier2012, 2011, and 2010, respectively.

Proprietary Rights

We rely on a combination of copyright, trademarl &rade secret laws, license agreements, nondisel@sd non-competition agreements,
reseller agreements, customer contracts, and &almeasures to establish and protect our rightsiirproprietary technology. We also rely
on a variety of technologies that are licensed fthiml parties to perform key functions.

The combined name of “ARC Document Solutions” isrently undergoing registration with the United t8&Patent and Trademark Office
(USPTO), and we have registered our historical doethname and design, “American Reprographics Compas a trademark. We have
registered “PlanWell” and “PlanWell PDS” as tradeksawith the USPTO and in Canada, Australia ancBhmpean Union. We do not own
any other registered trademarks or service markany patents, that are material to our business.

For a discussion of the risks associated with oopietary rights, see ltem 1A — “Risk Factors —r@ailure to adequately protect the
proprietary aspects of our technology, includingr®Vell and Abacus, may cause us to lose markegsShar

Executive Officers of the Registrant
The following sets forth certain information regiagiall of our executive officers as of March 8130

Name Age  Position

Kumarakulasingam Suriyakumar 58 Chairman, President and Chief Executive Officerebiol
John E.D. Tott 43 Chief Financial Officer, Secreta

Rahul K. Roy 53 Chief Technology Office

Dilantha Wijesuriye 51 Chief Operating Office

Jorge Avalos 37 Chief Accounting Officer, Vice President Finar

Kumarakulasingam“Suri”) Suriyakumarhas served as our President and Chief Executivieddfince June 1, 2007, and he served as the
Company’s President and Chief Operating Officemfrt991 until his appointment as Chief Executiveicif. On July 24, 2008,

Mr. Suriyakumar was appointed Chairman of our BadrDirectors. Mr. Suriyakumar served as an advigdtoldings from March 1998

until his appointment as a director of the Comp@an@ctober 2004. Mr. Suriyakumar joined Micro Deyji¢nc. (our predecessor company) in
1989. He became the Vice President of Micro Devige, in 1990. Prior to joining the Company, Mr.rigakumar was employed with Aitken
Spence & Co. LTD, a highly diversified conglomeratel one of the five largest corporations in Srltaa

John E.D. Totlwas appointed Chief Financial Officer and Secretaduly 2011. Prior to his joining the Company,. Nloth was Chief
Financial Officer of Bell-Carter Foods, Inc., a $2@illion privately-held company operating in the# manufacturing industry. From 2006
to 2008, Mr. Toth served as Chief Financial OffioéFresh Express, Inc., a subsidiary of Chiquitarls International, Inc. Mr. Toth began
his career in investment banking where he was alysinwith Goldman, Sachs & Co. and later joind?l 8lorgan’s investment banking
division. From 2001 until 2006, Mr. Toth was a Mgmay Partner of Tennyson West, LLC, a boutique raexg@nd acquisitions advisory firm.
Mr. Toth received a Mast's Degree in Economics, and Bach'’s degree in Economics and Political Science, freamf®rd University



Rahul K. Royoined Holdings as its Chief Technology OfficerSeptember 2000. Prior to joining the Company, Miy Ras the founder,
President and Chief Executive Officer of MirrorPTlschnologies, Inc., which developed software lfi@r teprographics industry, from Aug!
1993 until it was acquired by the Company in 1988. Roy also served as the Chief Operating OffafdinPrint, a provider of printing,
software, duplication, packaging, assembly anditigion services to technology companies, from3LAatil it was acquired by the Compe
in 1999.

Dilantha Wijesuriygjoined Ford Graphics, a division of the CompanyjJanuary of 1991. He subsequently became presifdié¢imat division

in 2001, and became a Company regional operatiead im 2004, which position he retained until lgp@intment as the Company’s Senior
Vice President, National Operations in August 2008.Wijesuriya was appointed Chief Operating Odfiof the Company on February 25,
2011. Prior to his employment with the Company, Wijesuriya was a divisional manager with AitkereSpe & Co. LTD, a highly
diversified conglomerate and one of the five latgesporations in Sri Lanka.

9
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Jorge Avalowas appointed Chief Accounting Officer/Vice PresidEinance of the Company on April 14, 2011. Mrafos joined the
Company in June 2006 as the Company'’s Directoiiradriee and became the Company’s Corporate Continlecember 2006 and Vice
President, Corporate Controller in December 20t6mAMarch 2005 through June 2006, Mr. Avalos wapleged with Vendare Media
Group, an online network and social media compaasyts controller. From September 1998 through K&@05, Mr. Avalos was employed
with PricewaterhouseCoopers LLP, a global profesdiservices firm focusing on audit and assurataceand advisory services, and left as
an audit and assurance manager.

Available Information

ARC Document Solutions uses its corporate webaiey.e-arc.com, as a channel for routine distributdd important information, including
news releases, analyst presentations and finanégaination. The company files with or furnisheshhe SEC Annual Reports on Form 10-K,
Quarterly Reports on Form 10-Q, Current ReportE@m 8-K and any amendments to those reports, Agsvproxy statements and annual
reports to shareholders, and, from time to timeeiotdocuments. The reports and other documentbiith or furnished to the SEC are
available to investors on or through our corporegbsite free of charge as soon as reasonably gabtgi after we electronically file them w
or furnish them to the SEC. In addition, the publiay read and copy any of the materials we filéwhe SEC at the SEC’s Public Reference
Room at 100 F Street, NE, Washington D.C. 2054@. dublic may obtain information on the operatiorthaf Public Reference Room by
calling the SEC at 1-800-SEC-0330. The SEC maistaminternet site located at http://www.sec.g@t ttontains reports, proxy and
information statements and other information retpgrissuers, such as ARC Document Solutions, tleaefectronically with the SEC. ARC
Document Solutions’ SEC filings and other documgmttaining to the conduct of its business carob@d on the “Investors” page of its
website. These documents are available in priahtoshareholder who requests a copy by writingaing ARC Document Solutions as set
forth on the “Info Request” link on the main “Intes’ web page.

Item 1A. Risk Factors

Our business faces significant risks. The followiiss factors could adversely affect our result®pérations and financial condition and the
price of our common stock. We may encounter riakaddition to those described below. Additionatsiand uncertainties not currently
known to us or that we currently deem immateriay miso impair or adversely affect our results ofi@tions and financial condition.

Adverse domestic and global economic conditions aistuption of financial and commercial real estatearkets could have a materi
adverse effect on our business and results of opierss.

During the past several years, domestic and intiemme financial markets have experienced signiftadisruption, including, among other
things, extreme volatility and severely diminishiedidity and credit availability. These developnteand the related severe domestic and
international economic downturn, have continueddwersely affect our business and financial coodlith a number of ways, including
effects beyond those that were experienced in puaviecessions. A prolonged economic downturn rdagraely affect the ability of our
customers and suppliers to obtain financing arngetform their obligations under agreements withTigese restrictions could result in a
decrease in, or cancellation of, existing businessld limit new business, and could negativelgetffour ability to collect on our accounts
receivable on a timely basis, if at all. Althoudjeite have been recent signs of economic improvemenare unable to predict the duration
and severity of the current economic downturn asdugtion in financial markets and their effectsaur business and results of operations.
These events may, in the aggregate, have a matdsialse effect on our results of operations amahfiial condition.

A decline in the architectural, engineering and cetmuction (AEC) industry could adversely affect ofuture revenue and profitability

We estimate that customers in the AEC industry actaml for approximately 76% of our net sales ferybkar ended December 31, 2012. Our
historical operating results reflect the cyclicatlavariable nature of the AEC industry. We belithag this industry generally experiences
downturns several months after a downturn in theeeged economy and that there may be a similar dalétye recovery in the AEC industry
following a recovery in the general economy. A dtwvn in the AEC industry would diminish demand $ame of our products and services,
and would therefore negatively affect our reverarmes$ have a material adverse effect on our busingssating results and financial conditi

Because a significant portion of our overall cosise fixed, changes in economic activity, positiven@gative, affect our results ¢
operations.

Because approximately 45% of our overall costs Vigesl for the year ended December 31, 2012, cheiitgeconomic activity, positive or
negative, affect our results of operations. As@seguence, our results of operations are subjectiatility and could deteriorate rapidly in a
prolonged environment of declining revenues. Faibormaintain adequate cash reserves and to efgcthanage our costs could adversely
affect our ability to offset our fixed costs andyrieave a material adverse effect on our resultgpefations and financial condition.

Impairment of goodwill may adversely affect futuresults of operations

We have intangible assets, including goodwill atitepoidentifiable acquired intangibles on our bakasheet due to prior acquisitions. Based
on our goodwill impairment assessment, we recoedenpairment of $16.7 million during 2012.

The results of our impairment analysis are asgdréicular point in time. If our assumptions regagffuture forecasted revenue or
profitability of our operating segments (or “repogt units”) are not achieved, we may be requirecetard additional goodwill impairment
charges in future periods, if any such change @oiess a triggering event prior to the quarter imaf we perform our annual goodwill
impairment test



The reduction in our number of service center logats and employee headcount could adversely aftestfuture revenue and
profitability.

During the fourth quarter of 2012, management imygleted a restructuring plan which included thewle®f 33 of our service centers and a
reduction in our workforce of approximately 300 doyees. The reduction in our service centers amdd¢@munt may lead to a reduction in
revenue and profitability due to the loss of custesrserviced through the closed locations.

Competition in our industry and innovation by ouroenpetitors may hinder our ability to execute our $iness strategy and adversely affect
our profitability.

The markets for our products and services are highinpetitive, with competition primarily at locahd regional levels. We compete
primarily based on the level and quality of custosezvice, technological leadership, product penmce and price. Our future success
depends, in part, on our ability to continue to ioye our service and product offerings, and devalupintegrate new technology solutions.
In addition, current and prospective customers denyde to perform certain services themselvesadstd outsourcing these services to us.
These competitive pressures could adversely afigcsales and consolidated results of operations.
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We also face the possibility that competition wiintinue to increase, particularly if copy and prig or business services companies choose
to compete in lines of business similar to oursnivlaf these companies are substantially largerhanve significantly greater financial
resources than us, which could place us at a catwpedisadvantage. In addition, we could encountenpetition in the future from large,
well-capitalized companies such as equipment dealed system integrators that can produce theirteahmology and leverage their existing
distribution channels. Any such future competitomuld adversely affect our business and reducéubuire revenue and profitability.

If we are unable to charge for our vali-added services to offset declines in print volumesr long-term revenue could decline.

Our customers value the ability to view and ordémtp over the internet and print to output devicetheir own offices and other locations
throughout the country and the world. In 2012, Braditional Reprographics sales represented apmpitely 31% of our total net sales, and
our Onsite Services represented approximately 2f78tiototal net sales. Both categories of revermregyanerally derived from a charge per
square foot of printed material. Future technoladyances may further facilitate and improve outauers’ ability to reduce print and the
associated costs thereof. As technology contimu@aprove, this trend toward printing on an “asde#’ basis could result in further
decreased printing volumes and sales decline itotiger term. Failure to offset these declinesrinting volumes by changing how we
charge for our services and develop additionalmagesources could significantly affect our busiress reduce our long term revenue,
resulting in an adverse effect on our results @rafions and financial condition.

We derive a significant percentage of net salestfravithin the State of California and our businessuald be disproportionately harmed by
an economic downturn or natural disaster affectir@alifornia.

We derived approximately 31% of our net sales ih22fbom our operations in California. As a resulg are dependent to a large extent upon
the AEC industry in California and, accordinglye aensitive to economic factors affecting Califarnincluding general and local economic
conditions, macroeconomic trends, and natural tisagincluding earthquakes and wildfires). In reggears, the real estate development
projects (both residential and non-residentialCalifornia have significantly declined which, it has resulted in a decline in sales from
within the California-based AEC industry. Any adsedevelopments affecting California could havésprdportionately negative effect on
our results of operations and financial condition.

Our growth strategy depends, in part, on our ahjlib successfully market and execute several défer but related, service offerings.
Failure to do so could impede our future growth aradiversely affect our competitive position.

As part of our growth strategy, we intend to condirto offer and grow a variety of service offerirtigat are relatively new to the company.
Our efforts will be affected by our ability to adopinew customers for our new service offerings/al as sell the new service offerings to
existing customers.

If we are unable to successfully monitor and manager operations, our business and profitability clousuffer.

Since 1997, we delegated the responsibility forketang, pricing, and selling practices to local aperational managers. Over the past three
years we have centralized, and continue to centrathany of these functions, but during the trésiperiod, if we do not successfu

manage our operations under this decentralizedatipgrstructure, we risk having disparate residtt, market opportunities, lack of
economic synergies, and a loss of vision and phaprall of which could harm our business and pabiiity.

We are dependent upon our vendors to continue tppy us equipment, parts, supplies, and servicesahparable terms and price levels
as the business grows.

Our access to equipment, parts, supplies, andcesrdepends upon our relationships with, and ailityato purchase these items on
competitive terms from our principal vendors. Thesedors are not required to use us to distrithee@ equipment and are generally free to
change the prices and other terms at which théycses. In addition, we compete with the sellirifpegs of some of these vendors. Signific
deterioration in relationships with, or in the firtdal condition of, these significant vendors cobnéve an adverse effect on our ability to sell
equipment as well as our ability to provide effeetservice and technical support. If one of theseders terminates or significantly curtails
relationship with us, or if one of these vendorases operations, we would be forced to expandedationships with our other existing
vendors or seek out new relationships with previousused vendors.

Our failure to adequately protect the proprietargpects of our technolog, including PlanWell and Adgs, may cause us to lose market
share.

Our success depends on our ability to protect aesiepve the proprietary aspects of our technolaggiycts. We rely on a combination of
copyright, trademark and trade secret protectionfidentiality agreements, license agreements,agmnpetition agreements, reseller
agreements, customer contracts, and technical mesasuestablish and protect our rights in our pedary technologies. These protections,
however, may not be adequate to remedy harm werddifie to misappropriation of our proprietary righy third parties. Furthermore, we
may, from time to time, be subject to intellectpebdperty litigation which can be expensive, a burda management’s time and our
Company’s resources, and the outcome of any stigatibn may be uncertain.

In performing our document management services, landle customer confidential information. Our failure to protecbur customers’
confidential information against security breache®uld damage our reputation, harm our business aadlversely affect our results of
operations.



Our document management services involve the handh our customers’ confidential information. Aagmpromise of security, accidental
loss or theft of customer data in our possessiaidadamage our reputation and expose us to rislafity, which could harm our business
and adversely affect our consolidated results efagon.

Added risks are associated with our internationglerations.

We have international operations in China, India, Wnited Kingdom and Canada. Approximately 13%uwfrevenues for fiscal 2012 were
derived from our international operations, with apgmately 8% derived from China. Our future revesucosts of operations and net income
could be adversely affected by a number of faateleted to our international operations, includignges in economic conditions from
country to country, changes in a country’s politmendition, trade protection measures, licensing ather legal requirements and local tax
issues.
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Our business could suffer if we fail to attract, t&n, and successfully integrate skilled personnel

We believe that our ability to attract, retain, anagcessfully integrate qualified personnel isaaltto our success. If we lose key personnel
and/or are unable to recruit qualified personnet,ability to manage the day-to-day aspects ofbmsiness will be adversely affected. In
addition, the loss of the services of one or moemivers of our senior management team would dismupbusiness and impede our ability to
execute our business strategy.

Damage or disruption to our facilities, includingur technology center, could impair our ability tdfectively provide our services and m
have a significant effect on our revenues, expenaes financial condition.

We currently store most of our customer data atechnology center located in Silicon Valley neaown earthquake fault zones. Although
we have redundant systems and offsite backup puoesdn place, damage to or destruction of ourrteltiyy center or a disruption of our
data storage processes resulting from sustaineg@gs@bnormalities, human error, acts of terronsafence, war or a natural disaster, such
as fire, earthquake or flood, could have a matewdakrse effect on the markets in which we operateon our business operations.

Although we currently maintain general property dgeinsurance, if we incur losses from uninsurezhtsy we could incur significant
expenses which would adversely affect our restltperations and financial condition.

Downgrades in our credit rating may adversely affewr business, financial condition and results operations.

From time to time, independent credit rating agesncate our credit worthiness. Credit market detation and its actual or perceived effects
on our business, financial condition and resultepsration, along with deterioration in generalremoic conditions, may increase the
likelihood that major independent credit agencidsdewngrade our credit rating. Any downgrade ir @redit rating could increase our cost
of borrowing, which would adversely affect our firtgal condition and results of operations, perhapserially. Any downgrade in our credit
rating may also cause a decline in the market mficair common stock.

Results of tax examinations may adversely affect uture results of operations

We are subject to various tax examinations on @oiog basis. Adverse results of tax examinationsrfoome, payroll, value added, sales-
based and other taxes may require future matesighdyments if we are unable to sustain our pasitiith the relevant jurisdiction. Where
appropriate, we have made accruals for these matt@ch are reflected in our Consolidated Balanoee® and Statements of Operations.

Our debt instruments impose operating and financraistrictions on us and, in the event of a defaultpuld have a material adverse effect
on our business and results of operations.

Our credit agreement and high-yield notes indenitapose operating and other restrictions on usnaady of our subsidiaries.

A breach of any of these covenants could reswdtdefault under our debt instruments. If any susfawlt occurs, our creditors under those
instruments may declare all outstanding borrowibtggether with accrued interest and other feebetonmediately due and payable, in
addition to other remedies.

Item 1B. Unresolved Staff Comments
None.

Item 2. Properties

At the end of 2012, we operated 186 service centémshich 162 were in the United States, 8 wer€amada, 13 were in China, two were in
India and one in London, England. We also occupiéethnology center in Silicon Valley, Californgasoftware programming facility in
Kolkata, India, as well as other facilities inclngiour executive offices located in Walnut CreedlifGrnia.

In total the Company occupied approximately 1.9iamilsquare feet as of December 31, 2012.

We lease nearly all of our reprographics servicears, each of our administrative facilities and echnology centers. The two facilities that
we own are subject to liens under our credit agezem In addition to the facilities that are owneu; fixed assets are comprised primarily of
machinery and equipment, vehicles, and computepewnt. We believe that our facilities are adeqaaig appropriate for the purposes for
which they are currently used in our operations amedwell maintained.

Item 3. Legal Proceedings

On October 21, 2010, the plaintiff, a former empeyfiled a class action civil complaint againdiedeants American Reprographics
Company, LLC and American Reprographics CompartienSuperior Court of California, County of Oranghe class action complaint
seeks to represent all current and former non-ekéoyrly employees who worked for Defendants iniféatia since October 21, 2006. The
civil complaint alleges causes of action for fa@luo provide meal periods and rest periods in timteof California Labor Code § 226.7 as
well as several derivative claims. The civil comiplaeeks recovery of wages, restitution, penaliigerest, equitable relief, attorneys’ fees
and costs. The parties are currently engaged hegntédication class discovery process. The Compaannot reasonably estimate the amount
or range of possible loss, if any, at this timej ancordingly has not accrued for any potenti#liliy in its Consolidated Financial Stateme



in connection with this matter.

In addition to the matter described above, the Gonps involved in various additional legal procegd and other legal matters from time to
time in the normal course of business. The Compmms not believe that the outcome of any of thesters will have a material adverse
effect on its consolidated financial position, fesof operations or cash flows.

Item 4. Mine Safety Disclosures
Not applicable.
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PART II

Item 5. Market for Registrant’'s Common Equity, Related Skdwlder Matters and Issuer Purchases of Equity Seities

Our common stock, par value $0.001, is listed @Nbw York Stock Exchange (“NYSE”) under the stegknbol “ARC”. The following
table sets forth for the fiscal periods indicatee high and low sales prices per share of our camstaxck as reported by the NYSE.

2012 2011

High Low High Low
First Quarter $6.9¢ $4.5¢ $10.37 $7.2¢
Second Quarte 6.0¢ 4.63 10.5(C 6.6
Third Quartel 5.9t 3.6¢ 7.6€ 3.22
Fourth Quarte 4,3¢ 2.1¢ 5.11 3.0¢

Performance Graph

The following graph compares the cumulative 5-Yte&al return to shareholders on ARC Document Soh®i common stock relative to the
cumulative total returns of the Russell 2000 indmd a customized peer group of six companiedrbhtdes: G & K Services Inc.,
Healthcare Services Group Inc., Mobile Mini Inach8ol Specialty Inc., Tetra Tech Inc. and Viad Cdrpe graph assumes that the value of
the investment in the company’s common stock, éengéer group, and the index (including reinvestnoéutividends) was $100 on
12/31/2007 and tracks it through 12/31/2012.

COMPARISON OF 5§ YEAR CUMULATIVE TOTAL

RETURN*
Among American Reprographics Company, the Russell 2000 Index,
$140 and Diversified Commercial & Professional Services
$120
$1ﬂﬂ ’/—\_/—
$80
$60
840 \
320
50 b m =
12107 12/08 12/09 12110 1211 1212

= ARC Document Solutions, Inc.
Russell 2000
Diversified Commercial & Professional Services

5100 invested on 123107 in stock ar index, including reinvestment of
dividands
Fizcal year ending December 31

12/07 12/08 12/09 12/10 12/11 12/12

ARC Document Solutions, Inc. 100.0( 41.87 42.5¢  46.0¢ 27.8¢ 15.5:
Russell 2000 100.0( 66.21 84.2( 106.8: 102.3¢ 119.0¢
Diversified Commercial & Professional Service:! 100.0C 79.7¢ 90.8¢ 96.67 85.2( 110.7:

The stock price performance included in the grepbve is not necessarily indicative of future stpdke performance.

Holders

As of March 4, 2013, the approximate number ofldtotders of record of our common stock was 281taectlosing price of our common
stock was $2.28 per share as reported by the NB8&ause many of the shares of our common stodikeddeby brokers and other institutic
on behalf of stockholders, we are unable to esérttet total number of beneficial owners represehiethese stockholders of record.

Dividends

We have never declared or paid cash dividends oraumon stock. We currently intend to retain alitable funds and any future earnings
for use in the operation of our business and dantitipate paying any cash dividends in the fazabée future. Any future determination



declare cash dividends will be made at the dismmeatf our board of directors, subject to complianittn Delaware corporate law, certain
covenants under our debt instruments which regiritimit our ability to declare or pay dividendsd will depend on our financial condition,
results of operations, capital requirements, géfrsiness conditions, and other factors that @ard of directors may deem relevant.
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Issuer Purchases of Equity Securities

(a) Total (c) Total Number of Share: (d) Maximum Number of
Number of (b) Average Purchased as Part of Shares That May Yet Be
Shares Price Paid pel Publicly Announced Plans Purchased Under the Plan
Period Purchased(®) Share @) or Programs or Programs
October 1, 2012—October 31,
2012 12 $ 3.74 — —
November 1, 201—
November 30, 201 — — — —
December 1, 2012—
December 31, 201 — — — —
Total 12 $ 3.74 — —

@ Our 2005 Stock Plan provides us with the rightedutt or withhold, or require employees to remiigpan amount sufficient to satisfy

any applicable tax withholding requirements apjtliedo stock-based compensation awards. To theepemitted, employees may
elect to satisfy all or part of such withholdingjurements by having us withhold shares havingrenfarket value equal to the
minimum statutory tax withholding rate that coulelimposed on the transaction. All shares showhimtable were withheld during the
fourth quarter of 2012 in connection with the sttent of vested restricted stock awards to satsfyithholding requirement
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Iltem 6. Selected Financial Data

The selected historical financial data presentdovbes derived from the audited consolidated finahstatements of ARC Document
Solutions for the fiscal years ended December 81222011, 2010, 2009, and 2008. The selectedritiatdinancial data does not purport to
represent what our financial position or resulteérations might be for any future period or datee financial data set forth below shoulc
read in conjunction with “Management’s Discussion &nalysis of Financial Condition and Results ge@tions” and our audited
consolidated financial statements included elsewrethis report.

Fiscal Year Ended December 31
2012 2011 2010 2009 2008
(In thousands)

Statement of Operations Data:

Service Sale
Traditional reprographic $126,78" $145,44¢ $173,36: $225,82: $357,69
Color 79,08( 84,06: 81,55: 81,87 105,91:
Digital 35,57¢ 38,02( 39,63¢ 42,79 54,45:
Subtotal® 241,44. 267,53: 294,55! 350,49: 518,06:
Onsite service® 108,81 100,68: 89,99 97,40 120,98:
Equipment and supplies sa 55,85¢ 54,51¢ 57,09( 53,65: 61,94:
Total net sale 406,11 422,73. 441,63¢ 501,54¢ 700,98
Cost of sale: 282,59¢ 288,43 299,30° 323,36( 415,71!
Gross profit 123,51 134,29t 142,33. 178,18¢ 285,27.
Selling, general and administrative exper 93,07 101,31! 107,74« 115,02( 154,72¢
Amortization of intangible: 11,03t 18,71¢ 11,657 11,361 12,00«
Goodwill impairment 16,701 65,44« 38,26: 37,38: 35,15¢
Impairment of lon-lived asset: — — — 781 —
Restructuring expens 3,32( — — — —
(Loss) income from operatiol (61€) (51,176 (15,339 13,63¢ 83,38t
Other income, ne (200 (109) (15€) (177 (517)
Interest expense, n 28,16¢ 31,10¢ 24,09: 25,78 25,89(
Loss on early extinguishment of d¢ — — 2,50¢ — —
(Loss) income before income tax provision (ben (28,687 (82,177 (42,776 (22,979 58,01
Income tax provision (benefi 2,78¢ 50,93: (14,186 3,01¢ 21,20(
Net (loss) incomu (31,465 (133,109 (27,590 (14,989 36,81
(Income) loss attributable to noncontrolling intgl (509 21 88 104 (59
Net (loss) income attributable to ARC Document 8ohs $(31,96¢) $(133,08) $(27,507) $(14,887) $ 36,75

Fiscal Year Ended December 31
2012 2011 2010 2009 2008
(In thousands, except per share amount:

(Loss) earnings per share attributable to ARC stadders:

Basic $ 070 $ (299 $ ((©O6) $ (03) $ 0.8

Diluted $ 070 $ (299 $ (©06) $ (039 $ o081
Weighted average common shares outstani

Basic 45,66¢ 45,40: 45,21 45,127 45,06(

Diluted 45,66¢ 45,40: 45,21 45,127 45,39¢
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Fiscal Year Ended December 31
2012 2011 2010 2009 2008
(In thousands)

Other Financial Data:

Depreciation and amortizatic $ 39,52 $ 47,87¢ $ 45,64¢ $ 49,54 $ 50,12
Capital expenditure $ 20,34¢ $ 1555 $ 8,632 $ 7,506 $ 9,03t
Interest expense, n $ 28,165 $ 31,10¢ $ 24,097 $ 25,787 $ 25,89(

As of December 31
2012 2011 2010 2009 2008
(In thousands)

Balance Sheet Data

Cash and cash equivalel $ 28,02 $ 25,437 $ 26,29! $ 29,377 $ 46,54:
Total asset $415,83¢ $441,35° $569,08! $620,95: $725,93:
Long term obligation: $241,42¢ $240,90( $221,08¢ $228,71: $315,16!
Total ARC stockholde’ equity $103,89¢ $130,67° $256,50¢ $276,000 $281,78:
Working capital $ 40,65( $ 40,40F $ 22,387 $ (3,739 $ 29,79¢

@ For comparison purposes to public reporting pgobecember 2012, this subtotal agrees with the f&gpphics services” sales line
historically reported

Represents services provided at our customers, siteich includes both Managed Print Services (M) Facilities Management
(FM).

@
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Item 7. Management’s Discussion and Analysis of Financiab@dition and Results of Operations

The following discussion should be read in conjiomcwiith the other sections of this Annual Reporform 10-K, including Part 1, “ltem 1
— Business”; Part I, “Item 1A — Risk Factors”; Palt, “Iltem 6 — Selected Financial Data”; and Part,Ititem 8 — Financial Statements
and Supplementary Data.”

Business Summary

ARC Document Solutions provides specialized docum@amagement services to businesses of all typdsaw emphasis on the non-
residential segment of the architecture, engingeaimd construction (“AEC”) industry.

We help our customers reduce their costs and ingpefficiency in the use of their documents, imprthar access and control over
documents, and offer a wide variety of ways totpgpnoduce, and store documents.

In an effort to increase the visibility into thetmge and changing dynamics of our consolidatedn®ssi, we have categorized our service and
product offerings to better report distinct sakesognized from our Onsite Services, Color Servibégital Services, Traditional
Reprographics Services, and Equipment and Suppékes. Under our previous revenue reporting stracthe categories of Traditional
Reprographics, Color Services, and Digital Servimesented below were combined and reported asrtigegphics Services.”

Onsite Servicesconsists of placement, management, and optiroizati print and imaging equipment into our custdméacilities,
relieving them of the burden of owning and managirigt devices and print networks, and shiftingticests to a “per-use” basis.
Onsite services sales are driven by the ongoing peeds of our customers, and are less expogbd &pisodic large-format printing
needs associated with construction projects. Tatisgory has been renamed from “Facilities Managéhleut the service offerings
reported in this category remain unchanged.

Color Servicegonsists of specialized color printing and finighservices to marketing departments, regional atidmal retailers, and
our traditional AEC customer base. This includesises provided under our Riot Creative Imagingniora

Digital Servicexonsists of digital document management servicedl &fnds, including archive and information maaagent (AIM),
“digital shipping” and managed file transfer, sadt@ licensing, and technology consulting services.

Traditional Reprographicsonsists of the management, distribution and ppmtiemand of black and white construction drawings
(frequently referred to as “blueprints”) and spieeifion books, and derives a majority of its revefmom large-format black and white
printing.

Equipment and Supplie®nsists of reselling printing, imaging, and redagguipment to customers primarily in the AEC intdusThis
category remains unchanged from prior filings.

Traditional Reprographics, Color Services, and @aigbervices were previously disclosed as “RepalgiaServices” sales. We believe the
updated presentation of our sales categories tefliee drivers of our consolidated sales and wiljie greater insight into the opportunities
and risk diversification provided by our portfolié service and product offerings.

We are diversifying our business beyond the seswiee have traditionally provided to the AEC indystnd are currently focused on growing
managed print services, digital color imaging, saxhnology-based document management services; aelieve the mix of services
demanded by the AEC industry continues to shifia@xdocument management at customer locationsegepted primarily by our Onsite
Services), and away from its historical emphasigmming of large-format black and white constiantdrawings “offsite” in our service
centers (represented primarily by our TraditionapRgraphics). We deliver both our traditional @awdlving services through a nationwide
network of service centers, locally-based salesuiees, technical specialists, and a nationalémegji sales force known as Global Solutions,
which is managed from our corporate offices in Wal@reek, California.

Acquisition activity during the last three yearsieeen minimal and did not materially affect ouem@l business.

We believe ARC Document Solutions offers a distjpmittfolio of services within the AEC industry thatlude its legacy reprographics
business as well as its newer offerings in OnsiteviSes, Color Services, and Digital Services. Qustomer base for these services, however,
is still distinctly related to the AEC industry. &=d on our analysis of our operating results, vienage that sales to the AEC industry
accounted for approximately 76% of our net saleshfe year ended December 31, 2012, with the ranga¥%% consisting of sales to non-
AEC industries.

Historically, our local production facilities haegerated under their acquired brand. In responsbdnges in our markets, consisting
primarily of the consolidation of our larger custers and prospects as noted above, we brandedall @iperations “ARC” in 2011 to
highlight the scope and scale of our services,rafided our identity further at the end of 2012rbgaming our Delaware corporation “ARC
Document Solutions, Inc.” Our non-AEC Color Sergiege branded separately as Riot Creative Imagifactlitate marketing to a
specialized customer base.

We identify operating segments based on the vabiasmess activities that earn revenue and incpemse. Since operating segments have
similar products and services, classes of custgmesguction processes and economic characteristesare deemed to operate as a single
reportable segment. See Note 2 “Summary of Signifidccounting Policies” for further information.

Costs and Expensefur cost of sales consists primarily of materigper, toner and other consumables), labor, anenses for facilitie:



and equipment. Facilities and equipment expensdgda maintenance, repairs, rents, insurance, epgediation. Paper is the largest
component of our material cost. However, paperimgitypically does not significantly affect our spéng margins due, in part, to our efforts
to pass increased costs on to our customers. VBelglmonitor material cost as a percentage ofales4o measure volume and waste. We
also track labor utilization, or net sales per esyipk, to measure productivity and determine sigfiévels.

We maintain low levels of inventory. Historicallyur capital expenditure requirements have variegltduhe cost and availability of capital
lease lines of credit. During 2012, we were moegiently electing to purchase equipment for outifi@s and onsite service installations
rather than lease equipment due to the availalfigash to fund capital expenditures and intesasings. As we continue to foster our
relationships with credit providers and obtainative lease rates, we may increasingly chooseatgel rather than purchase equipment.
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Research and development costs consist mainlyedsdtaries, leased building space, and computépragut that comprise our data storage
and development centers in Fremont, Californialeoiétata, India. Such costs are primarily recordeddst of sales.

We believe customers are increasingly (1) adogtfnology and digital document management pragtened (2) changing their document
and printing needs. While the construction marlgtesred to begin its slow recovery in 2012, weelvelithat there was a growing body of
evidence by the third quarter of 2012 that proveatiitional Reprographics sales, produced at owicecenters, would not recover at the
same pace due to these factors.

To ensure that the Company’s costs and resourcesimwéne with our current portfolio of servicesdaproducts, and that our primary
offerings were tied to growing markets, managenmatiated a restructuring plan in October of 20T8e restructuring plan implemented in
the fourth quarter of 2012 included the closur8®bf the Company’s service centers, which reptssaore than 10% of our total number of
service center locations. In addition, as parhefrestructuring plan, we reduced headcount andlmmidanagement associated with our
service center locations, streamlined the upperagament team, and allocated more resources intargyesales categories such as managed
print services and digital services. The reductioheadcount totaled approximately 300 full-timepdoyees, which represents approximately
10% of our total workforce.

In the fourth quarter of 2012, our gross margingrioned by 20 basis points compared to the thirdtquaf 2012, which we attribute to our
restructuring efforts initiated in October. The impement was in contrast to historical decreasésurth quarter gross margins due to
weather, the number of working days and relatagessand as such, suggest continuing margin exgaisfuture periods.

Non-GAAP Financial Measures

EBIT, EBITDA and related ratios presented in tl@part are supplemental measures of our performiuatere not required by or presented
in accordance with accounting principles generaflgepted in the United States of America (“GAARNese measures are not measurement
of our financial performance under GAAP and showtlbe considered as alternatives to net inconcenie from operations, or any other
performance measures derived in accordance with BSéas an alternative to cash flows from operaiimgesting or financing activities a:
measure of our liquidity.

EBIT represents net income before interest andstaxBITDA represents net income before interegsgsadepreciation and amortization.
EBIT margin is a non-GAAP measure calculated bydiling EBIT by net sales. EBITDA margin is a non-GRAneasure calculated by
dividing EBITDA by net sales.

We present EBIT, EBITDA and related ratios becamse&onsider them important supplemental measuresrgberformance and liquidity.
We believe investors may also find these measuessimgful, given how our management makes useenfi tihe following is a discussion
of our use of these measures.

We use EBIT and EBITDA to measure and compare énfopnance of our operating segments. Our operatggnents’ financial
performance includes all of the operating actigixcept debt and taxation which are managed atttperate level for U.S. operating
segments. As a result, we believe EBIT is the tresstsure of operating segment profitability andntiost useful metric by which to measure
and compare the performance of our operating segm@fe also use EBIT to measure performance fardehing operating segment-level
compensation and we use EBITDA to measure perfocenfor determining consolidated-level compensatiomddition, we use EBIT and
EBITDA to evaluate potential acquisitions and ptitdrcapital expenditures.

EBIT, EBITDA and related ratios have limitationsasalytical tools, and should not be consideredatation, or as a substitute for analysis
of our results as reported under GAAP. Some ofetiesitations are as follows:

. They do not reflect our cash expenditures, or futequirements for capital expenditures and cotutehcommitments
. They do not reflect changes in, or cash requiresfemt our working capital need

. They do not reflect the significant interest exper® the cash requirements necessary, to sentieest or principal payments on
our debt;

. Although depreciation and amortization are non-adsrges, the assets being depreciated and andontiteften have to be
replaced in the future, and EBITDA does not reflaty cash requirements for such replacements

. Other companies, including companies in our ingusiray calculate these measures differently thadeydimiting their
usefulness as comparative meast

Because of these limitations, EBIT, EBITDA, ancatet ratios should not be considered as measudisavétionary cash available to us to
invest in business growth or to reduce our indaided. We compensate for these limitations by rglgitimarily on our GAAP results and
using EBIT, EBITDA and related ratios only as sugmpénts.

Our presentation of adjusted net income and adjUSBATDA over certain periods is an attempt to pdevmeaningful comparisons to our
historical performance for our existing and futimeestors. The unprecedented changes in our enketsasver the past several years have
required us to take measures that are unique ihistory and specific to individual circumstanc€smparisons inclusive of these actions
make normal financial and other performance padtdifficult to discern under a strict GAAP preséitia. Each non-GAAP presentation,
however, is explained in detail in the reconcibattables below



Specifically, we have presented adjusted net Iltsbuatable to ARC and adjusted (loss) earningssbare attributable to ARC shareholders
for the years ended December 31, 2012, 2011 and t20k:flect the exclusion of goodwill impairmeracges, amortization impact related
specifically to the change in useful lives of tradenes, restructuring expense, loss on early axshgent of debt, interest rate swap related
costs, and the valuation allowance related to itedaferred tax assets and other discrete itenis.grasentation facilitates a meaningful
comparison of our operating results for the figears ended December 31, 2012, 2011 and 2010. \edéhese charges were the result of
the current macroeconomic environment, our capgstructuring, or other items which are not indigabf our actual operating performance.

We presented adjusted EBITDA in 2012, 2011 and 20 Hxclude stock-based compensation expensegtosarly extinguishment of debt,
the non-cash impairment charges and restructusipgrese. The adjustment of EBITDA for non-cash adijesits is consistent with the
definition of adjusted EBITDA in our credit agreemyetherefore, we believe this information is uséfuinvestors in assessing our financial
performance.
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The following is a reconciliation of cash flows pied by operating activities to EBIT, EBITDA, andt loss income attributable to ARC
Document Solutions:

Fiscal Year Ended
December 31

2012 2011 2010
(In thousands)

Cash flows provided by operating activit(1) $ 37,55: $ 49,16¢ $ 53,92«
Changes in operating assets and liabili (463) 10,152 95t
Non-cash expenses, including depreciation, amaidizand

restructuring (68,559 (192,429 (82,469
Income tax provision (benefi 2,78¢ 50,93: (14,18¢)
Interest expense, n 28,16¢ 31,10¢ 24,09:
Net loss attributable to the noncontrolling intél (503 21 88

EBIT (1,019 (51,057 (17,59)
Depreciation and amortizatic 39,52 47,87t 45,64¢

EBITDA 38,50: (3,17¢) 28,05:
Interest expens (28,165 (31,109 (24,09)
Income tax (provision)benet (2,789 (50,93) 14,18¢
Depreciation and amortizatic (39,527) (47,87¢) (45,649

Net loss attributable to ARC Document Solutis $(31,96¢) $(133,08) $(27,507)

(1) For the twelve months ended December 31, 2012ftashk provided by operating activities includes®illion cash payments related

to our restructuring activitie:

The following is a reconciliation of net loss aititable to ARC Document Solutions to EBIT, EBITDAdsAdjusted EBITDA:

Fiscal Year Ended

December 31

2012 2011 2010
(In thousands)

Net loss attributable to ARC Document Solutis $(31,96¢) $(133,08) $(27,507)
Interest expense, n 28,16¢ 31,10¢ 24,09:
Income tax provision (benefi 2,78¢ 50,93: (14,186

EBIT (1,019 (51,057 (17,59))
Depreciation and amortizatic 39,52 47,87¢ 45,64¢

EBITDA 38,50: (3,17¢) 28,05:

Special items
Stocl-based compensatic 1,99¢ 4,271 5,92
Loss on early extinguishment of de — — 2,50¢
Goodwill impairment 16,701 65,44+ 38,26
Restructuring expens 3,32( — —

Adjusted EBITDA $ 60,52¢ $ 66,53¢ $ 74,74¢

The following is a reconciliation of our net lossrgin to EBIT margin, EBITDA margin and Adjusted EBA margin:
Fiscal Year Ended
December 31
2012 (1 2011 (1 2010 (1

Net loss margi (7.9% (31.5% (6.2)%
Interest expense, n 6.€ 7.4 5.8
Income tax provision (benefi 0.7 12.C (3.9

EBIT margin (0.3 (12.7) (4.0
Depreciation and amortizatic 9.7 11.2 10.2

EBITDA margin 9.t (0.8 6.4

Special items
Stoclk-based compensatic 0.t 1.C 1.3
Loss on early extinguishment of d¢ — — 0.€
Goodwill impairment 4.1 15.t 8.7
Restructuring expens 0.8 — —

Adjusted EBITDA margir 14.% 15.7% 16.%

(1) Column does not foot due to roundi




19



Table of Contents

The following is a reconciliation of net loss dftitable to ARC to unaudited adjusted net (los)nme attributable to ARC and loss per share
to adjusted (loss) earnings per share (in thousaxdept per share data):

Fiscal Year Ended
December 31

2012 2011 2010
(In thousands, except per share date

Net loss attributable to AR $(31,96%) $(133,08) $(27,507)

Goodwill impairment 16,701 65,44+ 38,26

Change in trade name impact to amortiza 3,15¢ 9,47¢ 1,57¢

Restructuring expens 3,32( — —

Loss on early extinguishment of de — — 2,50¢

Interest rate swap related co 3,44( 5,691 1,241

Income tax benefit, related to above ite (7,676 (16,057 (14,759

Deferred tax valuation allowance and other disci@tatems 11,31 67,55¢ —
Unaudited adjusted net (loss) income attributabl@RC $ (1,709 $ (979 $ 1,33
Loss Per Share attributable to ARC (Actu

Basic $ (0.70 $ (2.9 $ (0.6))

Diluted $ (0.70 $  (2.9% $ (0.6))
(Loss) Earnings Per Share attributable to ARC (Auijd):

Basic $ (0.09) $  (0.09 $ 0.0:

Diluted $ (0.09 $ (0.02 $ 0.0%
Weighted average common shares (Actual) outstan

Basic 45,66¢ 45,40 45,21

Diluted 45,66¢ 45,40 45,21
Weighted average common shares (Adjusted) outsigr

Basic 45,66¢ 45,40 45,21

Diluted 45,66¢ 45,40 45,38

Free Cash Flow:

Free Cash Flows (“FCF") is defined as cash flowsnfloperating activities less capital expendituF€3E- is a useful measure in determining
our ability to generate excess cash flows for regtment in the business in a variety of ways inalgidicquisition opportunities, the potential
return of value to shareholders through stock relpases or the purchase of our own debt instruméstsuch, we believe this measure
provides relevant and useful information to ourent and potential investors.

The following is reconciliation of cash flows proed by operating activities to FCF:

Fiscal Year Ended
December 31

2012 2011 2010
(In thousands)

Cash flows provided by operating activit $ 37,55: $ 49,16¢ $53,92-

Capital expenditure (20,34%) (15,557 (8,639

Free Cash Flow $ 17,20« $ 33,61¢ $45,29(
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Results of Operations

Fiscal Year Ended 2012 Versus 201. 2011 Versus 201!
December 31 Increase (Decrease Increase (Decrease
2012 (1 2011 (1) 201000 $ % $@ %
(In millions, except percentages

Traditional reprographic $126.6 $ 145« $173.2 $(18.6) (12.% $ (28.0) (16.)%
Color 79.1 84.1  8l.€ (5.0) (5.9% 2.E 3.C%
Digital 35.€ 38.C  39.€ (2.4) (6.9% (1.6  (4.0%

Subtotal® 241.¢ 2675 2946  (26.]) 9.89%  (27.0  (9.9%
Onsite service® 108.¢ 100.7 90.C 8.1 8.C% 10.7 11.%
Equipment and supplies sa 55.¢ 54.t 57.1 1.4 2.€% (2.9 (4.€)%

Total net sale $406.1 $422.7 $441.€ $(16.5) B9% $ (189  (4.9%
Gross profi $123.5 $134.7 $142.7  $(10.9 80% $ (80  (5.0%
Selling, general and administrative exper $ 931 $101.: $107.7 $ (8.2 B8D)% $ (6.9 (5.9%
Amortization of intangible asse $11.C $ 187 $117 $ (7.9 4129% $ 7.C 59.8%
Goodwill impairment $16.7 $ 654 $ 38.F $(48.9) (74.5% $ 27.1 70.8%
Restructuring expens $ 38 $§ — $ — $ 33 100.% $ — — %
Interest expense, n $282 $ 311 $241 $ (2.9 9.9% $ 7.C 29.(%
Loss on early extinguishment of de $— & — $ 25 $ — 0% $ (2t 100.(%
Income taxes provision (benet $ 2€& $ 50¢ $(14.29 $(48) (94.5% $ 65.1 (458.9%
Net loss attributable to AR $(32.0 $(133.) $(27.5) $101.1 (76.0% $(105.6)  384.(%
Adjusted net (loss) income attributable to A $@17) $ (1.0 $ 12 $ (0.9 70.% $ (2.3 (176.9%
EBITDA $38F $ (32 $281 $417 (1303.)% $ (319 (111.9%
Adjusted EBITDA $60E $ 665 $747 $ (6.0 9.0% $ (82 (11.0%

(1) column does not foot due to roundi
(2) For comparison purposes to public reportingmid December 2012, this subtotal agrees witliReprographics Servicestvenue line

historically reported
(3) Represents services provided at our custorsées, which includes both Managed Print Servit#R%) and Facilities Management

(FM).

The following table provides information on the @amtages of certain items of selected financiad datmpared to net sales for the periods
indicated:

As a Percentage of Net Sale
Fiscal Year Ended December 31

2012 (1 2011 (1 2010 (1
Net sales 100.(% 100.(% 100.(%
Cost of sale: 69.€ 68.2 67.€
Gross profit 30.4 31.¢ 32.2
Selling, general and administrative exper 22.¢ 24.C 24.4
Amortization of intangible: 2.7 4.4 2.6
Goodwill impairment 4.1 15.t 8.7
Restructuring expens 0.8 0.C 0.C
Loss from operation (0.2 (12.7) (3.9
Other income, ne (0.0 (0.0 (0.0
Interest expense, n 6.9 7.4 5.8
Loss on early extinguishment of d¢ 0.C 0.C 0.€
Loss before income tax provision (bene (7.3 (19.9 (9.9
Income tax provision (benefi 0.7 12.C (3.9
Net loss (7.7) (31.5) (6.2
Loss attributable to the noncontrolling inter 0.1 0.C 0.C
Net loss income attributable to AF (7.9% (31.5% (6.2)%

(1) column does not foot due to roundi

Fiscal Year Ended December 31, 2012 Compared ta&li®’ear Ended December 31, 2011

Net Sales

Net sales in 2012 decreased by 3.9%. The decneast sales was primarily due to lower sales agtini our Traditional Reprographi
services offering, which were partially offset bgtrer sales activity in our onsite services. Daxdiim Traditional Reprographics sales remain
influenced by low levels of private non-residentiahstruction activity, as well as the continuirgntd of shifting document workflow away
from a reliance on print toward more digital proses
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Traditional Reprographics Traditional Reprographics sales decreased $18l@®mibr 12.8% in 2012 compared to 2011.

Overall Traditional Reprographics Services salémnwide were negatively affected by the lower yokiof construction drawings produced
through large-format black and white printing, whigas driven by the effect of technology adoptieferenced above. Large-format black
and white printing revenues represented approxisgnato of services sales in 2012, as compared pooxpmately 24% in 2011, and
decreased by 14.6% year-over-yeatr.

Color Services Color Services comprised approximately 23% of @uvises sales for 2012 and 2011. Net sales of CRaovices decreased
5.9% in 2012, compared to 2011. We attribute teisrelase to the loss of a large customer, an owdeline in Color Services in the AEC
industry, and temporary disruptions as we expandemmance our Color Services operations and sales.f

Digital . Digital Service revenue decreased by 6.3%, compar@011 due to a decline in Digital Services e project-based work
performed at our service centers, which was offegiart, by an increase in our cloud-based sewiffagings. As a percentage of services
sales, Digital Service sales remained steady abappately 10% of services sales in 2012 and 2011.

Onsite ServicesOnsite sales in 2012 compared to 2011, increasédd8%. Onsite services revenue is derived fromgources: 1) an
engagement with the customer to place TraditiorgirBgraphics equipment that we own or lease ircostomers’ offices, typically referred

to as a “traditional FM,” and 2) an arrangementahych our customers outsource their entire printisgvork to us, including all office
printing, copying, and reprographics printing, tglly referred to as managed print services, or SVIPn both cases we are paid a single cost
per unit of material used, often referred to asleK charge.”

The number of onsite services accounts has growappooximately 7,000 as of December 31, 2012, arease of more than 900 locations
compared to December 31, 2011, due to growth in M&8 placements. We believe onsite services igla dniowth area for us as

demonstrated by the adoption of our MPS servicdarge, multi-national firms in the AEC space otlex past several years. We intend to
continue the expansion of our onsite service affgthrough our regional sales force and througlb&l&ervices, our national accounts gr

Equipment and Supplies SaleEquipment and supplies sales increased by 2.6%1& 2ompared to 2011. The increase in equipment and
supplies sales was driven by increased sales friih$ Document Solutions Co. Ltd (“UDS”), our Chindagsiness venture with Beijing-
based Unisplendour. To date, the Chinese markedhsn a preference for owning reprographics eqgaigras opposed to using equipment
through an onsite services or FM arrangement. Gkioperations had sales of equipment and supgli&&lcb million in 2012, as compared
to $17.7 million in 2011.

Gross Profit

During the 12 months ended December 31, 2012, gmads and gross profit margin decreased to $123lbon, and 30.4%, compared to
$134.3 million, and 31.8%, during the same period0d11, on a sales decline of $16.5 million.

The primary reason for the decrease in gross mamgas a decline in sales in service offerings dedig at our service center locations, most
notably Traditional Reprographics, which typicaiigve a lower cost of materials than our other seraind product offerings. With the dec

in Traditional Reprographics sales, our businessghifted and equipment and supplies sales in Ctongprised a greater portion of
consolidated sales. As a result, material costspycentage of consolidated sales in 2012 werdag&i8 points higher as compared to 2011.

Labor and overhead costs as a percentage of sahesited consistent with prior year, as we aggrebsieduced labor and overhead costs,
including savings from our restructuring plan, @sponse to the declining sales. We believe thaaga¥rom the restructuring plan are
sustainable, and we believe the effect of thesesarea should result in margin expansion over time.

Selling, General and Administrative Expenses

The decrease of $8.2 million in selling, general administrative expenses were primarily due ta eduction programs in 2012, partially
offset by an increase in sales and marketing exgzens

General and administrative expenses for 2012 deede$l11.4 million, or 17.0% compared to the sameg@én 2011. This decrease was
primarily driven by the decrease in our headconmesponse to the decline in overall sales, asdraiteve, and a decrease in stock-based
compensation.

Sales and marketing expenses increased $3.2 mitivan primarily by the hiring of additional salpsrsonnel to implement specific sales
initiatives, such as Riot Creative Imaging, and BIRS offering.

Amortization of Intangibles
In 2012, amortization of intangibles decreased hy $nillion due to the completion of the phasing afulocal trade names in April 2012.

During the fourth quarter of 2010, we decided tag#hout the use of our local trade names ovewttmving 18 months and revised the
remaining estimated useful lives of our trade namengible assets accordingly. Effective JanuargQiL1, all divisions began using the ARC
name, though some use of the original brand nanikesewain in circulation to ensure business redtign and the retention of existing
customers. Once the trade names are fully transitidco the ARC name and removed from the markedpthey will quickly lose value. This
change in estimate is accounted for on a prospgeb@gis, resulting in increased amortization expensr the revised useful lives for e:



trade name. The remaining useful lives of tradeesaprior to this change ranged from 11 to 18 years.

Goodwill Impairment

We assess goodwill at least annually for impairnaesndf September 30 or more frequently if eventsa@rtumstances indicate that goodwill
might be impaired. Goodwill impairment testing erformed at the reporting unit level.
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At September 30, 2012, we performed our annualgdbicdhpairment analysis, which indicated that sewd our 27 reporting units, six in the
United States and one in Canada, had goodwill impaits as of September 30, 2012. Accordingly, wended a pretax, non-cash charge for
the three months ended September 30, 2012 to réde@arrying value of goodwill by $16.7 million.

See “Critical Accounting Policies” section for flnetr information related to our goodwill impairméest.

Impairment of Long-Lived Assets

Our operating segments are being negatively affidoyethe drop in commercial and residential cordion resulting from the current
economic downturn. Before assessing our goodwilifgpairment, we evaluated the lotiged assets of our operating segments. Basedis
assessment there was no impairment in 2012. Firefuinformation, please see Note 2 “Summary ohffitant Accounting Policies” to our
Consolidated Financial Statements for further imfation.

Restructuring expense

Restructuring expenses in 2012 includes employreartation costs of $0.8 million, estimated leasenieation and obligation costs of $2.2
million, and other restructuring expenses of $0ikian.

For further information, please see Note 3 “Restntiicg Expenses” to our Consolidated Financial Stegnts.

Interest Expense, Net

Net interest expense was $28.2 million in 2012, garad to $31.1 million in 2011. The decrease wagdrby a reduction in interest expetl
reclassified from accumulated other comprehensigerne into earnings as a result of the previousiyinated interest rate swap agreement
on December 1, 2010, which totaled $3.4 millio”2@12 compared to $5.7 million in 2011 and a redurcin the average debt balance by ¢
million from 2011 to 2012.

Income Taxes

We recorded an income tax provision of $2.8 milliomelation to our pretax loss of $28.7 million £012. Our income tax provision incluc

a $9.8 million valuation allowance against cer@fiour deferred tax assets. Had we not recognizisdvaluation allowance, our tax benefit
would have been $7.0 million. This yields an effezincome tax rate benefit of 24.4% which was priity affected by the impairment of
stock-based goodwill considered nondeductible ain¢ilstock is fully disposed of. Our gross defeteedassets remain available to us for use
in future years until they fully expire.

Noncontrolling Interest

Net loss attributable to noncontrolling interegiresents 35% of the loss of UDS and its subsidiavidich together comprise our Chint
operations, which commenced operations on Auguzpas.

Net Loss Attributable to ARC

Net loss attributable to ARC was $32.0 million 12, as compared to net loss attributable to AR§181.1 million in 2011. The net lo
attributable to ARC in 2012 is primarily due to tihecrease in sales and gross margins, the goadwaidirment charge recognized in the third
quarter of 2012, and the restructuring expensésaifiourth quarter of 2012, partially offset by tfecrease in selling, general and
administrative expenses, as noted above. The segltributable to ARC in 2011 is primarily dughe establishment of a valuation
allowance and the goodwill impairment charges,esdbed above.

EBITDA

EBITDA margin increased to 9.5% in 2012, as compaog(0.8)% in 2011 due to higher goodwill impaimheharges in 2011. Excluding the
effect of stock-based compensation, the goodwilainment, and the restructuring expense, our aefjusBITDA margin was 14.9% in 2012,
as compared to 15.7% in 2011. The decrease intadj&BITDA was due to the decrease in gross pnofied above.

Fiscal Year Ended December 31, 2011 Compared ta&li&’ear Ended December 31, 2010
Net Sales

Net sales in 2011 decreased by 4.3%. The decneas sales was primarily due to declines in ove@istruction industry spending. We ¢
believe our AEC customers are accelerating theptdn of technology, and exerting greater certtaaitrol over document production for
their project teams. With the lack of new constiarcactivity in 2011, it remains difficult to quafytthe effect of such behavior, but we
believe it could be a contributing factor to thelidees we have seen in large-format black-and-wdhiteument printing over the past 12
months.

Traditional Reprographics Traditional Reprographics sales decreased $28lbmibr 16.1% in 2011 compared to 2010.
Overall reprographics services sales nationwidewegatively affected by the lower volume of camsion drawings produced throu



large-format black and white printing. Large-fornbédck and white printing revenues representedaqmately 24% of services sales in
2011, as compared to approximately 27% in 2010,deedeased by approximately 17% year-over-year.

Color. Color Services comprised approximately 23% of @uvises sales for 2011, as compared to approxignate for 2010. Net sales of
Color Services increased 3% in 2011, compared 10 20/e attribute this to new activity to our Riat@tive Imaging branded operations,
comprised of 12 dedicated production facilitiesriajor metropolitan areas around the United Stath&h was partly offset by a decline in
Color Services in the AEC industry.

Digital. Our customers in the AEC industry prefer to receiseuments in both analog (printed) and digitairfer but, since 2005, we have
seen increasing adoption of Digital Services. Téeent lack of construction project activity with iafh digital services are associated,
however, has constrained sales in this service ieing 2011, Digital Service revenue decreased.b%, compared to 2010, but as a
percentage of services sales, Digital Servicessal@ained steady at approximately 10% in 201128x.
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Onsite ServicesOnsite sales in 2011 compared to 2010, increasdd 9%6. FM revenue is derived from two sourcearigngagement with
the customer to place traditional reprographicdpgant that we own or lease in our customers’ effidypically referred to as a “traditional
FM,” and 2) an arrangement by which our custometsaurce their entire printing network to us, imthg all office printing, copying, and
reprographics printing, typically referred to asdimaged print services” or MPS. In both cases weaitka single cost per unit of material
used, often referred to as a “click charge.”

The number of onsite services accounts has growndrg than 200 accounts to approximately 6,000 82oember 31, 2011 due to the
growing demand for MPS.

Equipment and Supplies SaleEquipment and supplies sales decreased by 4.6%azethfp 2010. The decrease in equipment and sspplie
sales was primarily due to decreased sales from, @DISChinese business venture with Beijing-baseplendour. The Chinese market has
shown a preference for owning reprographics equiprag opposed to using equipment through an oseitéces or FM arrangement.
Chinese operations had sales of equipment of $hiflién in 2011, as compared to $19.0 million in120 The year-over-year decrease was
due in part to increased competition for a majonuafacturer’s reselling channel.

Gross Profit

During the 12 months ended December 31, 2011, gmadis and gross profit margin decreased to $13dilBon, or 31.8%, compared to
$142.3 million, or 32.2%, during the same perio@@10, on a sales decline of $18.9 million.

The primary reason for the decrease in gross makgas a change in our product mix. Material cas®011 as a percentage of sales were
basis points higher as compared to 2010, driveindrgased material costs as a percentage of Celeicgs sales and lower margin
equipment and supplies sales.

By aggressively reducing labor and overhead costssponse to the decline in overall sales, wesbelihat our margins remained healthy
relative to our revenue.

Selling, General and Administrative Expenses
The decrease of $6.4 million in selling, general administrative expenses was due to the contiomiati cost reduction programs in 2011.

General and administrative expenses for 2011 deede$5.8 million, or 7.9% compared to the sameppan 2010. This decrease was
primarily driven by the reconfiguration of our latforce to increase utilization in response todbeline in overall sales, as noted above, ¢
decrease in stock-based compensation.

Sales and marketing expenses decreased $0.6 ndiiicen by decreased sales compensation on loves galume. This decline in expenses
was partially offset by the hiring of additionalespersonnel to implement specific sales initegivsuch as Riot Creative Imaging, and our
MPS offering.

Amortization of Intangibles
In 2011, amortization of intangibles increased Byo$million due to the revised useful lives ass@jteour trade names.

During the fourth quarter of 2010, we decided tag#hout the use of our local trade names ovetteing 18 months and revised the
remaining estimated useful lives of our trade namengible assets accordingly. Effective JanuargQiL1, all divisions began using the ARC
name, though some use of the original brand nanikesemwain in circulation to ensure business redtign and the retention of existing
customers. Once the trade names are fully transitidco the ARC name and removed from the markegpthey will quickly lose value. This
change in estimate is accounted for on a prospebtsis, resulting in increased amortization expener the revised useful lives for each
trade name. The remaining useful lives of tradeesaprior to this change ranged from 11 to 18 years.

Goodwill Impairment

We assess goodwill for impairment annually as gftSmaber 30 and more frequently if events and cistances indicate that goodwill might
be impaired. Goodwill impairment testing is perfedrat the reporting unit level.

At September 30, 2011, we performed our annualgdbicdhpairment analysis, which indicated that niofeour 37 reporting units, eight in
the United States and one in Canada, had a goddwpdlirment as of September 30, 2011. Accordingly recorded a pretax, non-cash
charge for the three months ended September 3Q,®0%&duce the carrying value of goodwill by $4&illion.

At June 30, 2011, we determined that there werfgcgrit indicators to trigger an interim goodwithpairment analysis. The indicators
included, among other factors: (1) the economidrenment, (2) the performance against plan of répgmunits which previously had
goodwill impairment, and (3) revised forecastedifatearnings. Our analysis indicated that six ef3ureporting units, all of which are
located in the United States, had a goodwill impeaint as of June 30, 2011. Accordingly, we recodedetax, non-cash charge during the
second quarter of 2011 to reduce the carrying valgmodwill by $23.3 million.

See"Critical Accounting Policie” section for further information related to our gaditlimpairment test



Impairment of Long-Lived Assets

Our operating segments are being negatively affidoyethe drop in commercial and residential corgion resulting from the current
economic downturn. Before assessing our goodwilifgpairment, we evaluated the lotiged assets of our operating segments. Basedis
assessment there was no impairment in 2011. Firefuinformation, please see Note 2 “Summary ohffitant Accounting Policies” to our
Consolidated Financial Statements for further infation.
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Interest Expense, Net

Net interest expense was $31.1 million in 2011, pared to $24.1 million in 2010. The increase iriast expense was primarily driven

the amortization of the amended interest rate swajth was reclassified out of Accumulated Othenfpeehensive Loss into earnings as a
result of the de-designation from hedge accourdim@ecember 1, 2010, which totaled $5.7 millior2@11. We also incurred a higher
effective interest rate due to the issuance oflth&% senior unsecured notes (the “Notes”) on Déeerh, 2010, resulting in additional
interest expense of $4.2 million in 2011. Thesedases were partially offset by a reduction inaherage debt balance by $24.0 million from
2010 to 2011.

Loss on the extinguishment of debt

On December 1, 2010, we closed a private placeofel1.5% senior unsecured notes due 2016 and exsimgd the debt under our previous
credit agreement. Accordingly, we wrote off unanzed deferred financing fees of $2.5 million.

Income Taxes

We recorded an income tax provision of $50.9 millio relation to a pretax loss of $82.2 million #611. The income tax provision includes
a $68.5 million valuation allowance against cer@iour deferred tax assets. Had we not recogrttziedzaluation allowance, our tax benefit
would have been $17.6 million in relation to ouetax loss of $82.2 million. This yields an effeetitax rate of 21.4%, which was primarily
affected by the impairment of nondeductible stoekdn goodwill related to acquisitions in prior yedrhe deferred tax assets remain
available to us for use in future profitable queste

The audit of our 2008 federal income tax returrth®yInternal Revenue Service was finalized durirggfirst quarter of 2011 and resulted in
no adjustments. Due to this final result and offertinent factors, we derecognized our liability &m uncertain tax position of $1.5 million
and related accrued interest of $0.1 million.

Noncontrolling Interest

Net loss attributable to noncontrolling interegiresents 35% of the loss of UDS and its subsidiavidich together comprise our Chint
operations, which commenced operations on Auguzpas.

Net Loss Attributable to ARC

Net loss attributable to ARC was $133.1 millior2iBiL1, as compared to net loss attributable to ARE2@.5 million in 2010. The net lo:
attributable to ARC in 2011 is primarily due to theodwill impairment charges recognized in the seicand third quarters of 2011, the
establishment of a valuation allowance on defetagdassets, and the decrease in sales described. abo

EBITDA

EBITDA margin decreased to (0.8)% in 2011, as caeghéo 6.4% in 2010 due to the higher goodwill ifnp&nt charges in 2011. Excluding
the effect of stock-based compensation, loss dy eatinguishment of debt, and the non-cash goddmipairment in 2011 and 2010
respectively, our adjusted EBITDA margin was 15iA%011, as compared to 16.9% in 2010. The decilieasdjusted EBITDA was due to
the decrease in gross profit noted above, excluttiegffect of depreciation.
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Quarterly Results of Operations

The following table sets forth certain quarterlyaincial data for the eight quarters ended Dece®ibe2012. This quarterly information has
been prepared on the same basis as the annuaifiharatements and, in our opinion, reflects djlatments necessary for a fair presentation
of the information for periods presented. Operategplts for any quarter are not necessarily indlieaf results for any future period.

Quarter Ended (In thousands, except percentage

Mar. 31, June 30, Sept. 30, Dec. 31, Mar. 31, June 30, Sept. 30, Dec. 31,
2012 2011
Traditional reprographic $ 33,32: $3428 $30,82( $2835 $39,25( $ 38,027 $ 3535 $ 32,82
Color 20,00: 20,50: 19,33t 19,24 21,23( 22,63 20,84« 19,35¢
Digital 9,69( 9,50¢ 8,56¢ 7,81¢€ 9,54: 9,80( 9,33 9,34
Subtotal 63,01¢ 64,29! 58,72( 55,41« 70,02: 70,46( 65,52¢ 61,52(
Onsite service 26,65¢ 27,49( 27,11¢ 27,55¢ 24,20z 25,59¢ 25,50¢ 25,37¢
Equipment and supplies sa 13,90: 14,44* 13,59( 13,92: 12,27¢ 13,53¢ 13,75¢ 14,94¢
Total net sale $103,57¢  $106,22¢ $99,42¢ $96,89. $106,50: $109,59(  $104,79: $101,84¢
Quarterly sales as a % of annual
sales 25.5% 26.2% 24.5% 23.9% 25.2% 25.%% 24.8% 24.1%
Gross profit $ 31,87¢ $ 33,75: $29,24¢ $28,64( $ 33,38 $ 3569t $ 3392« $ 31,29¢
Income (loss) from operatiol $ 3,826 $ 6,97  $(13,22) $180: $ 81C $(19,16YH $(36,37) $ 3,551
EBITDA $ 1549¢ $ 16,687 $ (4,22f) $10,54¢ $ 13,367 $ (6,852 $(24,69H) $ 15,01
Net loss attributable to AR $ (4907 $ (1,059 $(20,117) $(5,89¢ ¢ (3,647 $(84,630) $(41,75) $ (3,057%)
Loss per share attributable to
ARC shareholder:
Basic $ (01 $ @©O02 $ (04 $ 01y $ (©OY $ (1.87) $ (09 $ (0.07
Diluted $ (011 $ (©O02 $ (04 $ 01y $ (0 $ (1.87) $ (099 $ (0.07

The following is a reconciliation of EBITDA to nkdss for each respective quarter.

Quarter Ended (In thousands)

Mar. 31, June 30, Sept. 30, Dec. 31, Mar. 31, June 30, Sept. 30, Dec. 31,
2012 2011
EBITDA $15,49¢ $16,687 $ (4,22F) $10,54¢ $13,36. $ (6,857 $(24,69%) $15,01(
Interest expense, n (7,439 (7,25 (6,982 (6,490 (8,167) (7,699 (7,749 (7,495
Income tax (provision) bene! (1,310 (619) 84 (939 3,64¢ (57,919 2,392 941
Depreciation and amortizatic (11,65  (9,86¢) (8,989 (9,017 (12,486 (12,166 (11,71) (11,51)
Net loss attributable to AR $ (4,907 $(1,05%) $(20,117) $(5,896) $ (3,649 $(84,630) $(41,75) $ (3,057)

We believe that quarterly revenues and operatisglt®emay vary significantly in the future and thagrter-to-quarter comparisons of our
results of operations are not necessarily meanigfd should not be relied upon as indicationsutdre performance. In addition, our
quarterly operating results, particularly thos@of Traditional Reprographics offerings, are typicaffected by seasonal factors, primarily
the number of working days in a quarter. Histohicadur fourth quarter is the slowest, reflectihg slowdown in activity during the holiday
season. We recorded a goodwill impairment in thewarhof $16.7 million, $42.1 million and $23.3 riolh, during the quarters ended
September 30, 2012, September 30, 2011 and Jur2®3BD, respectively. We recorded valuation allovesregainst certain deferred tax as

of $3.0 million, $3.9 million, $0.9 million, and $2million during the quarters ended December 8122 September 30, 2012, June 30, 2012
and March 31, 2012, respectively. We recorded valnallowances against certain deferred tax asge2.8 million, $1.4 million and $64.3
million during the quarters ended December 31, 28Eptember 30, 2011 and June 30, 2011, respsctivel

Inflation has not had a significant effect on opemtions. Price increases for raw materials, sisgbaper, typically have been, and we expect
will continue to be, passed on to customers iroticknary course of business.

Liquidity and Capital Resources

Our principal sources of cash have been operatindsorrowings under our debt agreements. Our téistiorical uses of cash have been for
ongoing operations, payment of principal and irgeom outstanding debt obligations, and capitakegitures. Total cash as of December 31,
2012 was $28.0 million. Of this amount, $17.1 roifliwas held in foreign countries. Specifically, Fl&illion was held in China and is
considered a permanent investment in UDS. Supple&hieformation pertaining to our historical sous@nd uses of cash is presented as
follows and should be read in conjunction with @ansolidated Statements of Cash Flows and notestthiecluded elsewhere in this report.

Year Ended December 31

2012 2011 2010
Net cash provided by operating activit $ 37,55: $ 49,16¢ $ 53,92«
Net cash used in investing activiti $(20,02%) $(25,18) $ (8,507)

Net cash used in financing activiti $(15,067) $(25,107) $(48,999
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Operating Activities
Cash flows from operations are primarily drivendayes and net profit generated from these salekjdirg non-cash charges.

The overall decrease in cash flows from operatiorZ012 compared to 2011 was primarily due to @omne tax refund of $12.1 million
received in the 2011 related to carryback of 2@k dsses to 2008, as well as $0.9 million of qaesyments related to our restructuring plan
in 2012. The majority of our restructuring liabjlibalance of $2.3 million as of December 31, 201Rhe paid in 2013. If the recent negative
sales trends continue throughout 2013, it will igantly affect our cash flows from operationstlire future.

The overall decrease in cash flows from operatinr2011 was primarily due to the decline in saled eelated profits. This is reflected in the
$8.2 million decrease in adjusted EBITDA duringstiime period, as well as an increase in accogatsivable of $2.1 million and cash
interest payments of $4.6 million, which, in tuwas patrtially offset by an income tax refund of f1@illion received in 2011 related to
carryback of 2010 tax losses to 2008. The incremaecounts receivable was driven by an increasaiirDSO, which was 48 days as of
December 31, 2011, as compared to 45 days as el 31, 2010. The increase in cash interest patgnme2011 was due to the issuance
of the $200 million Notes in December of 2010. Wtik issuance of the Notes, our effective interast increased from 8.1% to 11.0%,
which will affect our cash flows from operationstire future.

Net cash provided by operating activities for tearyended December 31, 2010 was primarily drivesabgs and net profit generated fr
these sales, excluding depreciation, amortizatrmhthe goodwill impairment charge. The overall dese in cash flows from operations in
2010 was due to the significant decline in salebratated profits and the cash contribution frodearease in receivables in 2009. With the
downturn in the general economy during this time,pAanned to focus on our accounts receivablectaies and DSO, which was 45 days as
of December 31, 2010. Cash flows from operationgte twelve months ended December 31, 2010 wegatively affected by an increase in
prepaid taxes of approximately $2.5 million.

Investing Activities

Net cash used in investing activities was primanéiated to capital expenditures. We incurred edgitxpenditures totaling $20.3 millic

$15.6 million, and $8.6 million during the yeardled December 31, 2012, 2011, and 2010, respectiVel/increase in capital expenditures
is primarily due to growth in our onsite servicesd due to the fact that we elected to purchasgpegut more frequently rather than leasing
equipment. Other cash flows from investing actstdf $0.3 million, $0.9 million, and $1.0 milli@uring the years ended December 31,
2012, 2011, and 2010, respectively, are primauig tb cash received from the sale of property,disgosal of fixed assets. Net cash used in
investing activities for the year ended December2B11 includes a $9.7 million payment relatechstermination of an interest rate swap
agreement.

Funds required to finance our business expansithrcovhe from operating cash flows and additionalrbaings.

Financing Activities

Net cash of $15.1 million used in financing actastduring the 12 months ended December 31, 2@ifaply relates to scheduled payme
of $15.6 million on our debt agreements and cafgtades. Net cash of $25.1 million used in finag@ativities during the 12 months ended
December 31, 2011, primarily relates to schedudments of $25.2 million on our debt agreementscapital leases. Net cash of $49.0
million used in financing activities during the frifbnths ended December 31, 2010, primarily relatsstheduled payments of approximately
$39 million on our debt agreements and capitaldsaand payment of deferred financing fees of $#llkon related to the issuance of the
Notes. On December 1, 2010 we paid off our -existing senior secured credit facility in the ambof $199.4 million, with net proceeds of
$195.6 million from the issuance of the Notes available cash. See Note 7 “Long-Term Debt” to oonéblidated Financial Statements for
more information related to the Notes issuance.csh position, working capital, and debt obligasias of December 31, 2012, 2011, and
2010 are shown below and should be read in coripmetith our Consolidated Balance Sheets and rbtrgto elsewhere in this report.

December 31

2012 2011 2010
Cash and cash equivalents $ 28,02: $ 25,437 $ 26,29:
Working capital $ 40,65( $ 40,40t $ 22,38:
Borrowings from senior secured credit facilitiesl dotes $196,85: $196,24: $195,69:
Other debt obligation 25,67 30,02: 43,93
Total debt obligation $222,52! $226,26: $239,62:

The increase of $0.2 million in working capitald812 was primarily due to an increase of $2.6 miliin cash, offset by a corresponding
decrease in accounts receivable resulting fromreas®d cash collections during the year. To managearking capital, we focus on our
number of days sales outstanding and monitor thegagf our accounts receivable, as receivablesharenost significant element of our
working capital. Our days sales outstanding (“DSf@fhained stable at 48 days as of December 31, 20022011. We will continue to foc
on our accounts receivable collections and DS@dfrecent negative sales trends continue throudt@iiB, it will significantly affect our
cash flows from operations in the future.

We believe that our current cash balance of $28|Ibm availability under the 2012 Credit Agreememd additional cash flows provided by
operations should be adequate to cover the nektéweonth’ working capital needs, debt service requirementsimbonsists of schedule



principal and interest payments, and planned dagi@enditures, to the extent such items are knomare reasonably determinable based on
current business and market conditions. In additiermay elect to finance certain of our capitalendgiture requirements through borrowir
under our senior secured revolving credit faciMjich had no debt outstanding as of December @12 2or the issuance of additional debt
which is dependent on availability of third pariiyancing. See “Debt Obligations” section for furtirformation related to our current credit
facility.

We generate the majority of our revenue from salervices and products provided to the AEC ingug#s a result, our operating results
and financial condition can be significantly affesttoy economic factors that influence the AEC itgysuch as non-residential and
residential construction spending. Additionallygeneral economic downturn may adversely affecathility of our customers and supplier:
obtain financing for significant operations andghases, and to perform their obligations under thgieements with us. We believe that
credit constraints in the financial markets coddult in a decrease in, or cancellation of, exgsbinsiness, could limit new business, and ¢
negatively affect our ability to collect our acctsineceivable on a timely basis.
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We may buy our own bonds or equity securities ftone to time in the open market or in private tt®ons. While we have not been
actively seeking growth through acquisition durihg last three years, the executive team contitiusslectively evaluate potential
acquisitions.

Debt Obligations
10.5% Senior Notes due 2016

The Notes have an aggregate principal amount dd $@0ion, and are general unsecured senior obtigatand are subordinate to all of our
existing and future senior secured debt to thengxikEthe assets securing such debt. We receivastsgroceeds of $195.6 million from the
Notes offering. Our obligations under the Notesjairgtly and severally guaranteed by all of our dstic subsidiaries. The issue price \
97.824% with a yield to maturity of 11.0%. Interestthe Notes accrues at a rate of 10.5% per aramghis payable semiannually in arrears
on June 15 and December 15 of each year, commeanidgne 15, 2011. We will make each interest payitoethe holders of record of the
Notes on the immediately preceding June 1 and Deeefn

Repurchase upon Change of Conttolconnection with the issuance of the Notes, wered into an indenture (the “Indenture”). Upon
the occurrence of a change in control (as defingtié Indenture), each holder of the Notes mayireas to repurchase all of the then-
outstanding Notes in cash at a price equal to 16flée aggregate principal amount of the Notesstodpurchased, plus accrued and
unpaid interest, if any, to the date of repurchase.

Other CovenantsThe Indenture contains covenants that limit, amathgr things, our company’s and certain of our glihses’ ability

to (1) incur certain additional debt and issue gmefd stock, (2) make certain restricted paymgB)ssonsummate specified asset sales,
(4) enter into certain transactions with affiligt€s) create liens, (6) declare or pay any dividenchake any other distributions, (7) m
certain investments, and (8) merge or consolidéte another person.

Events of DefaulfThe Indenture provides for customary events ofulefaubject in certain cases to customary grackcamne periods),
which include non-payment, breach of covenantiénlhdenture, cross default and acceleration adratidebtedness, a failure to pay
certain judgments and certain events of bankruatadyinsolvency. Generally, if an event of defagltwrs, the Trustee or holders of at
least 25% in principal amount of the then outstagdilotes may declare the principal of and accrugdibpaid interest on all of the
then-outstanding Notes to be due and payable.

Exchange OffePursuant to a registered exchange offer in May 2@&loffered to exchange up to $200 million aggregaincipal
amount of the Notes, for new notes that were reggstunder the Securities Act. The terms of thesteiged notes are the same as the
terms of the Notes, except that they are registenelér the Securities Act and the transfer reg&inst registration rights and additional
interest provisions are not applicable. We accefitedexchange of $200 million aggregate principabants of the Notes that were
properly tendered in the exchange offer.

On December 1, 2010, we paid off, in full, amoumisstanding under our previous credit agreementwithe private placement of the Notes
was completed.

2010 Credit Agreement

In connection with the issuance of the Notes, amgany and certain of our subsidiaries also entetedhe 2010 Credit Agreement that
provided for a $50 million senior secured revolviimg of credit.

2012 Credit Agreement

On January 27, 2012, we entered into a new Cregliédment (the “2012 Credit Agreement”) and ternadahe 2010 Credit Agreement. The
2012 Credit Agreement provides revolving loansriraggregate principal amount not to exceed $50l@®mivith a Canadian sublimit of $&
million, based on inventory, accounts receivable amencumbered equipment of our subsidiaries ozgdrin the US and Canada that meet
certain eligibility criteria. The 2012 Credit Agreent has a maturity date of June 15, 2016.

Amounts borrowed in US dollars under the 2012 Gradreement bear interest, in the case of LIBORi$pat a per annum rate equal to the
LIBOR plus the LIBOR Margin, which may range fron73% to 2.25%, based on Average Daily Net Availgb{las defined in the Credit
Agreement). All other amounts borrowed in US dalldrat are not LIBOR loans bear interest at a peum rate equal to (i) the greatest of
(A) the Federal Funds rate plus 0.5%, (B) the LIB@&culated based upon an interest period of threleths and determined on a daily
basis), plus 1.0% per annum, and (C) the ratetefést announced, from time to time, within Wellsgo Bank, National Association at its
principal office in San Francisco as its “primeeraplus (ii) the Base Rate Margin (as definedhia 2012 Credit Agreement), which may
range from 0.75 to 1.25 percent, based on Averagly et Availability. Amounts borrowed in Canadidbllars bear interest at a per annum
rate equal to the Canadian Base Rate (as defind iR012 Credit Agreement) plus the LIBOR Marguhjch may range from 1.75% to
2.25%, based on Average Daily Net Availability.

The 2012 Credit Agreement contains various loarenawts that restrict our ability to take certaiticans, including restrictions on incurrence
of indebtedness, creation of liens, mergers oraaetions, dispositions of assets, repurchaseaemption of capital stock, making certain
investments, entering into certain transactions waffiliates or changing the nature of our businéssddition, at any time when Excess
Availability (as defined in the 2012 Credit Agreamteis less than $10.0 million we are required tintain a Fixed Charge Coverage Ratio
(as defined in the 2012 Credit Agreement) of astidad. Our obligations under the 2012 Credit Agreet are secured by substantially all of
our assets pursuant to a Guaranty and Securityefugat.



As of December 31, 2012, we did not have any outitey debt under the 2012 Credit Agreement.

As of December 31, 2012, based on inventory, adsaeceivable and unencumbered equipment of owidiabies organized in the US and
Canada, our borrowing availability under the 20t2dit Agreement was $44.7 million. Standby lettefrsredit aggregating $2.9 million
reduced our borrowing availability under the 20I2dt Agreement to $41.8 million as of DecemberZ112.

Foreign Credit Agreement

In the third quarter of 2012, UDS, ARC's Chinesemgions, entered into one-year revolving creditlitees. The facilities provide for a
maximum credit amount of 20.0 million Chinese YuRenminbi, which translates to U.S. $3.2 millionoA®ecember 31, 2012. Draws on
facility are limited to 30 day periods and incuiea of 0.05% of the amount drawn and no additiamarest is charged.
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The following table sets forth the outstanding haky borrowing capacity and applicable interest watder the Notes and senior secured ¢
facilities.

As of December 31, 201

Available
Borrowing Interest
Balance Capacity Rate
(Dollars in thousands)
Notes (1) $200,00( $ — 10.5(%
Foreign revolving facilitie: 1,98t 1,181 0.6(%
Domestic revolving facility — 41,80: —

$201,98! $42,98¢

(1) Notes balance shown gross of discount of $3.1anillis of December 31, 20!

Seller NotesAs of December 31, 2012, we had $0.2 million ofeselotes outstanding, with a weighted averageésteate of 6.0% and
maturities between 2013 and 2014. These notesiggred in connection with prior acquisitions.

Off-Balance Sheet Arrangements

As of December 31, 2012 and 2011, we did not hayesggnificant off-balance-sheet arrangements figetin Item 303(a)(4)(ii) of
Regulation S-K.

Contractual Obligations and Other Commitments
Our future contractual obligations as of Decemtder2®12, are as follows:

Less thar More than

Total 1 year 1 to 3 year: 3 to 5 year: 5 years

(Dollars in thousands)

Debt obligations and Not¢ $202,22¢ $ 2,15¢ $ 69  $200,00(1) $ —
Capital lease obligatior 23,44t 11,10« 10,53: 1,80¢ —
Interest on lon-term debt, Notes and capital lea 84,58( 22,35( 42,90( 19,33( —
Operating leas 53,75¢ 19,71¢ 24,19¢ 9,02¢ 814
Total $364,01:  $55,33: $ 77,70C  $230,16¢ $ 814

(1) Notes balance of $200.0 million shown gross ofalisit of $3.1 million as of December 31, 20

Operating LeasesVe have entered into various non-cancelable opgréases primarily related to facilities, equiptremd vehicles used in
the ordinary course of business.

Contingent Transaction ConsideratioWe have entered into earnout obligations in conoeatith prior acquisitions. If the acquired
businesses generate sales and/or operating proéicess of predetermined targets, we are obligatenake additional cash payments in
accordance with the terms of such earnout obligatiés of December 31, 2012, we have potentiaréudarnout obligations for acquisitions
consummated before the adoption of Accounting StatelCodification (ASC) 80Business Combinationsf approximately $1.8 million
through 2014 if predetermined financial targetsraet or exceeded. Earnout payments prior to thptamtoof ASC 805Business
Combinationsare recorded as additional purchase price (as gtipdiuen the contingent payments are earned aedrbe payable.

Critical Accounting Policies

Our management prepares financial statements ifocoity with GAAP. When we prepare these finansidtements, we are required to
make estimates and assumptions that affect thetegpamounts of assets and liabilities and thdabsice of contingent assets and liabilitie
the date of the financial statements and the redaiounts of revenues and expenses during theirgpperiod. On an on-going basis, we
evaluate our estimates and judgments, includingetlielated to accounts receivable, inventoriegrdsd tax assets, goodwill and intangible
assets and long-lived assets. We base our estiaradgsidgments on historical experience and orouarother factors that we believe to be
reasonable under the circumstances, the resulthioh form the basis for our judgments about theyiiag values of assets and liabilities that
are not readily apparent from other sources. Aaesllts may differ from these estimates undeetkffit assumptions or conditions.

Impairment of Lon¢-Lived Assets

We periodically assess potential impairments oflong-lived assets in accordance with the provisiohAccounting Standards Codification
(“ASC") 360, Property, Plant, and EquipmenAn impairment review is performed whenever evemtshanges in circumstances indicate that
the carrying value of the assets may not be reater

Factors we consider include, but are not limitedstgnificant underperformance relative to histakior projected operating results; significant
changes in the manner of use of the acquired asstis strategy for the overall business; andifiaggmt negative industry or economic
trends. When the carrying value of a I-lived asset may not be recoverable based uporxtsirece of one or more of the above indicato



impairment, we estimate the future undiscountett flasvs expected to result from the use of the tessé its eventual disposition. If the sum
of the expected future undiscounted cash flowseasshtual disposition is less than the carrying amofithe asset, we recognize an
impairment loss. An impairment loss is reflectedressamount by which the carrying amount of thetesgceeds the fair value of the asset,
based on the fair value if available, or as esthaising discounted cash flows, if not.
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Our operating segments have been negatively affdstehe drop in commercial and residential cortston resulting from the current
economic downturn. Before assessing our goodwilirfgpairment, we evaluated, as described abovdptitelived assets in our operating
segments for impairment in 2012, 2011 and 2010rgike reduced level of expected sales, profitscasth flows. Based on this assessment,
there was no impairment in 2012, 2011 or 2010. Gihe current economic environment, we have anidoaiitinue to monitor the need to
test our long-lived assets for impairment as regliyy ASC 805Business Combinations

Goodwill

In connection with acquisitions, we apply the psimns of ASC 805Business Combinationaising the acquisition method of accounting.
excess purchase price over the fair value of mgfiltde assets and identifiable intangible assedsieed is recorded as goodwill.

In accordance with ASC 35Mhtangibles — Goodwill and Othemwe assess goodwill for impairment annually aSeftember 30, and more
frequently if events and circumstances indicaté goadwill might be impaired.

At September 30, 2012, absent the fact that wesaggmodwill for impairment annually as of Septent@rwe determined that there were
sufficient indicators to trigger a goodwill impaiemt analysis. The indicators included, among ofetors: (1) our underperformance relative
to our plan in the third quarter of 2012 (2) thefpemance against plan of reporting units whichviyasly had goodwill impairment (3) the
economic environment, and (4) the continued deergakarge and small format printing at our sengeaters, which our management
believes is partly due to customers’ increasingoida of technology. Our analysis indicated thateseof our 27 reporting units, six in the
United States and one in Canada, had a goodwithiment as of September 30, 2012. Accordingly, @®rded a pretax, nazash charge fi
the three months ended September 30, 2012 to réde@arrying value of goodwill by $16.7 millionaBed upon our assessment, we
concluded that no goodwill impairment triggeringeats have occurred during the fourth quarter oR2®at would require an additional
impairment test.

At September 30, 2011, our annual goodwill impaintrenalysis indicated that nine of our 37 reportings, eight in the United States and
one in Canada, had a goodwill impairment as of &aper 30, 2011. Accordingly, we recorded a pratakr-cash charge for the three months
ended September 30, 2011 to reduce the carrying walgoodwill by $42.1 million. Given the incredsencertainty in the timing of the
recovery of the construction industry, and theéased uncertainty in the economy as a whole, dswwéhe significant decline in the price of
our Notes (resulting in a higher yield) and a dexlof our stock price during the third quarter 812, we concluded that it was appropriate to
increase the estimated weighted average cost Ght@¥ACC) of our reporting units as of SeptemB6r 2011. The increase in our WACC
was the main driver in the decrease in the estifatie value of reporting units during the thirdagter of 2011, which in turn resulted in the
goodwill impairment.

At June 30, 2011, we determined that there werfgcgrit indicators to trigger an interim goodwithpairment analysis. The indicators
included, among other factors: (1) the economidrenment, (2) the performance against plan of repgunits which previously had

goodwill impairment, and (3) revised forecastedifatearnings. The results of our analysis indic#ttatisix of our 36 reporting units, all of
which are located in the United States, had a gdbismpairment as of June 30, 2011. Accordingly, kgeorded a pretax, non-cash charge for
the three and six months ended June 30, 2011 teedtie carrying value of goodwill by $23.3 million

Goodwill impairment testing is performed at theadmg unit level. Goodwill is assigned to repogiuanits at the date the goodwill is initially
recorded. Once goodwill has been assigned to liegarhits, it no longer retains its associationhwatparticular acquisition, and all of the
activities within a reporting unit, whether acquirer internally generated, are available to suptiatvalue of the goodwill.

Goodwill impairment testing is a two-step proced®gp one involves comparing the fair value of @porting units to their carrying amount.
If the carrying amount of a reporting unit is gexahan zero and its fair value is greater thanatsying amount, there is no impairment. If
reporting unit’s carrying amount is greater tham f&ir value, the second step must be completetetsure the amount of impairment, if any.
Step two involves calculating the implied fair valof goodwill by deducting the fair value of alhtable and intangible assets, excluding
goodwill, of the reporting unit from the fair valeé the reporting unit as determined in step orree implied fair value of goodwill determin

in this step is compared to the carrying valueadyvill. If the implied fair value of goodwill iks than the carrying value of goodwill, an
impairment loss is recognized equal to the diffeeen

We determine the fair value of our reporting uniééng an income approach. Under the income appreeekdetermined fair value based on
estimated discounted future cash flows of eachrteypunit. Determining the fair value of a repagiunit is judgmental in nature and
requires the use of significant estimates and agans, including revenue growth rates and EBITDArgins, discount rates and future
market conditions, among others. The estimated/&dire of our reporting units were based upon gpted EBITDA margin, which was
anticipated to have a slight increase from 201203, followed by year over year increases of axprately 150 to 200 basis points in 2014
through 2016, with stabilization expected in 20Ifese projections are driven, in part, by anti@dahdustry growth rates, anticipated GDP
growth rates, customer composition and historieafggmance. These cash flows were discounted wsimgighted average cost of capital
ranging from 13% to 15%, depending upon the sizerak profile of the reporting unit. We considemedrket information in assessing the
reasonableness of the fair value under the incqapeoach described above.

The results of step one of the goodwill impairmtest, as of September 30, 2012, were as follows:

Reporting
Number of Representin¢
Units Goodwill of




No goodwill balanct

Reporting units failing step one that continuedorg a goodwill balanc
Fair value of reporting unit exceeds its carryiaue by 119—20%
Fair value of reporting unit exceeds its carryiadue by 209—40%
Fair value of reporting unit exceeds its carryiaue by more than 40'
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11 $ —
5 24,09«
2 28,19¢
4 91,18(
5 69,13¢
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Based upon a sensitivity analysis, a reductiorppf@ximately 50 basis points of projected EBITDA2012 and beyond, assuming all other
assumptions remain constant, no additional repprtinits would proceed to step two of the analadifiough the change would result in an
additional impairment charge of approximately $iBion.

Based upon a separate sensitivity analysis, a §i8 paint increase to the weighted average costyital would result in no additional
reporting units proceeding to step two of the asialyalthough the change would result in a furthgrairment of approximately $2.0 million.

Given the current economic environment and the gingndocument and printing needs of our customedstiae uncertainties regarding the
effect on our business, there can be no assurbatéhe estimates and assumptions made for purpbses goodwill impairment testing in
2012 will prove to be accurate predictions of theife. If our assumptions, including forecasted HBA of certain reporting units, are not
achieved, we may be required to record additionabwill impairment charges in future periods, whegtim connection with our next annual
impairment testing in the third quarter of 2013paran interim basis, if any such change consstat&iggering event (as defined under ASC
350, Intangibles — Goodwill and Othgroutside of the quarter when we regularly perfoun annual goodwill impairment test. It is not
possible at this time to determine if any suchreiimpairment charge would result or, if it doesiether such charge would be material.

Revenue Recoghnitio

We apply the provisions of ASC 60Bevenue Recognitiarin general, we recognize revenue when (i) pergea&vidence of an arrangement
exists, (ii) shipment of products has occurredesvises have been rendered, (iii) the sales pheeged is fixed or determinable and
(iv) collection is reasonably assured. Net salekigte an allowance for estimated sales returngdambunts.

We recognize revenues from Traditional Reprograpt@olor Services and onsite services when serhi@es been rendered, while revenues
from the sale of equipment and supplies are reeegnipon delivery to the customer or upon custgreup.

We have established contractual pricing for cer@ige national customer accounts. These contgaetsrally establish uniform pricing at all
service centers for Global Services. Revenues ddram our Global Services are recognized in theesenanner as non-Global Services
revenues.

Revenues derived from our Digital Services inclhdsted software licensing activities, which areoggized ratably over the term of the
license.

Management provides for returns, discounts andvalh@wes based on historic experience and adjudtsadlosvances as considered necessary.
To date, such provisions have been within the rarigganagement’s expectations.

Income Taxes

Deferred tax assets and liabilities reflect tempodifferences between the amount of assets ahiflitiies for financial and tax reporting
purposes. Such amounts are adjusted, as appropoiaetiect changes in tax rates expected to tedfact when the temporary differences
reverse. A valuation allowance is recorded to reduar deferred tax assets to the amount that ig tialy than not to be realized. Change
tax laws or accounting standards and methods niegtaécorded deferred taxes in future periods.

When establishing a valuation allowance, we comdigtere sources of taxable income such as futewensals of existing taxable temporary
differences, future taxable income exclusive ofrsing temporary differences and carryforwardstarglanning strategies. A tax planning
strategy is an action that: is prudent and feasérieenterprise ordinarily might not take, but wbtdke to prevent an operating loss or tax
credit carryforward from expiring unused; and worddult in realization of deferred tax assetshimévent we determine the deferred tax
assets, more likely than not, will not be realizethe future, the valuation adjustment to the tdefittax assets will be charged to earnings in
the period in which we make such a determination.

As of June 30, 2011, we determined that cumulatisses for the preceding twelve quarters constitatgficient objective evidence (as
defined by ASC 740-10ncome Taxe}that a valuation allowance was needed. As of Bibez 31, 2012, the valuation allowance against
certain deferred tax assets was $78.3 million.

In future quarters we will continue to evaluate bistorical results for the preceding twelve quartnd our future projections to determine
whether we will generate sufficient taxable incaimetilize our deferred tax assets, and whetheartigh or full valuation allowance is still
required. Should we generate sufficient taxablenme, however, we may reverse a portion or all eftkien current valuation allowance.

We calculate our current and deferred tax provikiased on estimates and assumptions that couét #liéfim the actual results reflected in
income tax returns filed in subsequent years. Adjests based on filed returns are recorded whenifidel.

Income taxes have not been provided on certairstrifalited earnings of foreign subsidiaries becaush earnings are considered to be
permanently reinvested.

The amount of taxable income or loss we reporiéoviarious tax jurisdictions is subject to ongadnglits by federal, state and foreign tax
authorities. Our estimate of the potential outcahany uncertain tax issue is subject to managemansessment of relevant risks, facts, and
circumstances existing at that time. We use a rike&~than-not threshold for financial statemeatognition and measurement of tax
positions taken or expected to be taken in a taxmeWe record a liability for the difference betwn the benefit recognized and measurec



tax position taken or expected to be taken onaureturn. To the extent that our assessment ¢f sucpositions changes, the change in
estimate is recorded in the period in which thedeination is made. We report teslated interest and penalties as a componentofrie ta:
expense.

Allowance for Doubtful Accounts

We perform periodic credit evaluations of the fio@hcondition of our customers, monitor collecemd payments from customers, and
generally do not require collateral. We providetfog possible inability to collect accounts recbleaby recording an allowance for doubtful
accounts. We write off an account when it is coeisgd uncollectible. We estimate our allowance fortdful accounts based on historical
experience, aging of accounts receivable, andnmdtion regarding the creditworthiness of our cugisnin 2012, 2011, and 2010, we
recorded expenses of $0.5 million, $1.0 milliond &1.0 million, respectively, related to the allowa for trade receivables.
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Commitments and Contingencies

In the normal course of business, we estimate fiatdature loss accruals related to legal, worle@mpensation, healthcare, tax and other
contingencies. These accruals require managenjadgsent on the outcome of various events basdtebest available information.
However, due to changes in facts and circumstatitesiltimate outcomes could differ from managenseggtimates.

Stock-Based Compensation

We apply the Black-Scholes valuation model in dateing the fair value of stock options granted nopdoyees, which is then amortized on a
straight-line basis over the requisite servicegabrUpon the adoption of FSP FAS 123(RI¥gnsition Election Related to Accounting for
Tax Effects of Share-Based Payment Awawmds used the “shortcut method” for determining lilstorical windfall tax benefit.

Total stock-based compensation for the years ebdegmber 31, 2012, 2011 and 2010 was $2.0 mil$idr8 million, and $5.9 million,
respectively and was recorded in selling, genaral,administrative expenses. In addition, uporattaption of ASC 718Compensation—
Stock Compensatiothe excess tax benefit resulting from stock-basedpensation, in our Consolidated Statements of Elshs, is
classified as cash flows from financing activities.

Recent Accounting Pronouncements

See Note 2 “Summary of Significant Accounting Piek¢ to our Consolidated Financial Statements fscldsure on recent accounting
pronouncements.

ltem 7A. Quantitative and Qualitative Disclosures about MakRisk

Historically, our primary exposure to market riskinterest rate risk associated with our debtumsénts. We use both fixed and variable rate
debt as sources of financing. Historically, we hamtered into derivative instruments to managesaposure to changes in interest rates.
These instruments allowed us to raise funds atifigaates and effectively swap them into fixedesatwithout the exchange of the underlying
principal amount.

As of December 31, 2012, we had $222.5 millionotéltdebt, net of discount, and capital lease aliligs, none of which bore interest at
variable rates.

We have not, and do not plan to, enter into anivdgve financial instruments for trading or speative purposes. As of December 31, 2012,
we had no significant material exposure to marisdt including foreign exchange risk and commodisks.

Item 8. Financial Statements and Supplementary Data

Our financial statements and the accompanying ribtgsare filed as part of this report are listeder ‘Part IV, Item 15. Financial Stateme
Schedules and Reports” and are set forth begirmingage F-1 immediately following the signaturegsagf this Annual Report on Form 10-
K, except for our quarterly results of operationbjch are included in Item 7 of this Annual RepamtForm 10-K.

Item 9. Changes in and Disagreements with Accountants orcéunting and Financial Disclosure
None.

Item 9A. Controls and Procedures
Disclosure Controls and Procedures

We maintain disclosure controls and proceduresdtetlesigned to ensure that information requindeketdisclosed in our reports under the
Exchange Act are recorded, processed, summarinddeaorted within the time periods specified ia Becurities and Exchange
Commissions rules and forms, and that such information isamdated and communicated to our management, imgualr Chief Executiv
Officer and our Chief Financial Officer, as appiiafe, to allow timely decisions regarding requidisclosures.

Under the supervision and with the participatiomof management, including our Chief Executive €ffiand Chief Financial Officer we
conducted an evaluation of the effectiveness ofdisalosure controls and procedures (as defindtule 13a-15(e) and 15d-15(e) under the
Securities Exchange Act of 1934) as of DecembeRB12. Based on that evaluation, our Chief Exeeutificer and our Chief Financial
Officer concluded that as of December 31, 2012 dsglosure controls and procedures were effective.

Management’s Report on Internal Control Over Finandal Reporting

Management is responsible for establishing and taiaing adequate internal control over financiglaing (as defined in Rule 13a-15(f) or
15(d)-15(f) of the Exchange Act). Under the supson and with the participation of the Company’snagement, including our Chief
Executive Officer and President, and our Chief Raial Officer, the Company conducted an evaluatibthe effectiveness of its internal
control over financial reporting based upon thenfeavork ininternal Control — Integrated Framewoiksued by the Committee of
Sponsoring Organizations of the Treadway Commisd$ased on that evaluation, the Comf’s management concluded that its inte



control over financial reporting was effective december 31, 2012.

Because of its inherent limitations, internal cohtver financial reporting may not prevent or @¢tmisstatements. Projections of any
evaluation of effectiveness to future periods afgect to the risk that controls may become inadégibecause of changes in conditions, or
that the degree of compliance with the policieprocedures may deteriorate.

Changes in Internal Control Over Financial Reporting

There were no significant changes to internal admver financial reporting during the quarter eshdecember 31, 2012, that have materi
affected, or are reasonably likely to materiallfeef, our internal control over financial reporting

Our independent registered public accounting fiam issued an audit report on internal control éwancial reporting, which appears below.
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REPORT OF INDEPENDENT REGISTERED PUBLIC ACCOUNTING FIRM
To the Board of Directors and Stockholders of

ARC Document Solutions, Inc.

Walnut Creek, California

We have audited the internal control over finangglorting of ARC Document Solutions, Inc. and sdiasies (the “Company”) as of
December 31, 2012, based on criteria establishédennal Control — Integrated Framework issuedh®syCommittee of Sponsoring
Organizations of the Treadway Commission. The Camsamanagement is responsible for maintainingatiffe internal control over
financial reporting and for its assessment of fifiecéiveness of internal control over financial oejing, included in the accompanying
Management’s Report on Internal control over Fimarigeporting. Our responsibility is to expressopmion on the Company’s internal
control over financial reporting based on our audit

We conducted our audit in accordance with the stedsdof the Public Company Accounting Oversighti8d&/nited States). Those stande
require that we plan and perform the audit to obtagasonable assurance about whether effectivenaiteontrol over financial reporting was
maintained in all material respects. Our auditudeld obtaining an understanding of internal corawar financial reporting, assessing the
that a material weakness exists, testing and etina¢utihe design and operating effectiveness ofiiralecontrol based on the assessed risk, anc
performing such other procedures as we consideredssary in the circumstances. We believe thaawdit provides a reasonable basis for
our opinion.

A company'’s internal control over financial repodiis a process designed by, or under the supenvidi the company’s principal executive
and principal financial officers, or persons pemforg similar functions, and effected by the compaipard of directors, management, and
other personnel to provide reasonable assuraneediag the reliability of financial reporting anltket preparation of financial statements for
external purposes in accordance with generally@edeaccounting principles. A company’s internaitcol over financial reporting includes
those policies and procedures that: (1) pertathéanaintenance of records that, in reasonablé detaurately and fairly reflect the
transactions and dispositions of the assets afahgpany; (2) provide reasonable assurance thatactions are recorded as necessary to
permit preparation of financial statements in adaace with generally accepted accounting princj@ad that receipts and expenditures of
the company are being made only in accordanceawithorizations of management and directors of ¢mepany; and (3) provide reasonable
assurance regarding prevention or timely deteafamauthorized acquisition, use, or dispositiothef company’s assets that could have a
material effect on the financial statements.

Because of the inherent limitations of internaltcoinover financial reporting, including the possti of collusion or improper management
override of controls, material misstatements duertor or fraud may not be prevented or detected tmely basis. Also, projections of any
evaluation of the effectiveness of the internaltoarover financial reporting to future periods ateébject to the risk that the controls may
become inadequate because of changes in conditiotisat the degree of compliance with the polideprocedures may deteriorate.

In our opinion, the Company maintained, in all maleespects, effective internal control over figal reporting as of December 31, 2012,
based on the criteria established in Internal @brtr Integrated Framework issued by the Commitfespmnsoring Organizations of the
Treadway Commission.

We have also audited, in accordance with the stasd# the Public Company Accounting Oversight Bo@/nited States), the consolidated
financial statements and financial statement sdeeatiof and for the year ended December 31, 20tt®2dCompany and our report dated
March 13, 2013 expressed an unqualified opiniothose financial statements and financial statersemédule.

/s/ DELOITTE & TOUCHE LLP
San Francisco, California
March 13, 2013
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Item 9B. Other Information

On March 13, 2013, we entered into an amendmemiit@mployment agreement with Rahul K. Roy, oure€fiechnology Officer. The
amendment is effective March 2, 2013 and provideg) the elimination of the Special Benefits perquisites, allowance and (2) an incre
in Mr. Roy’s Base Salary from $500,000 to $575,089those terms are defined in his Amended ancafResExecutive Employment
Agreement dated March 21, 2011 (the “2011 Employmemeement”).Taking into consideration the temporary base sakayctions agree
to by Mr. Roy in the 2011 Employment Agreement #ralfurther voluntary temporary base salary annedty the Company in 2012,

Mr. Roy’s Base Salary will be $525,000 for the dima of the temporary reductions. The foregoingetigsion of the amendment is qualified
in its entirety by reference to the full text oetamendment, which is filed as Exhibit 10.43 te thinnual Report on Form 10-K.

In connection with the Company’s name change to ARCument Solutions, Inc. effective December 31L2®n March 12, 2013, the
Company filed a restated certificate of incorpanatiThe restated certificate of incorporation, etifee as of March 12, 2013, served solely to
incorporate the Company’s name change into théficate of incorporation from the certificate of aership and merger filed on

December 24, 2012. The foregoing description idifig in its entirety by reference to the full teoxf the restated certificate of incorporation,
which is filed as Exhibit 3.2 to this Annual Report Form 10-K.

PART Il
Item 10. Directors, Executive Officers and Corporate Govente

Certain information regarding our executive offEés included in Part |, Item 1, of this Annual Repon Form 10-K under “Executive
Officers of the Registrant.” All other informatioagarding directors, executive officers and corfeogvernance required by this item is
incorporated herein by reference to the applicaffte@mation in the proxy statement for our 2013 @adrmeeting of stockholders, which will
be filed with the SEC within 120 days after oucéibyear end of December 31, 2012, and is set fortter “Nominees for Director,”
“Corporate Governance Profile,” “Section 16(a) Bfarial Ownership Reporting Compliance,” and in atheplicable sections in the proxy
statement.

Item 11. Executive Compensation
The information required by this item is incorp@dherein by reference to the applicable infornmaitiothe proxy statement for our 2013
annual meeting of stockholders and is set fortreufiElxecutive Compensation.”

The information in the section of the proxy statatfer our 2013 annual meeting captioned “Compeosaommittee Report” is
incorporated by reference herein but shall be ddgomaished, not filed and shall not be deemedetiniborporated by reference into any
filing we make under the Securities Act of 1933h@ Exchange Act.

Item 12. Security Ownership of Certain Beneficial Owners aiianagement and Related Stockholder Matters

The information required by this item is incorpadherein by reference to the applicable infornmaitniothe proxy statement for our 2013
annual meeting of stockholders and is set fortreufieneficial Ownership of Voting Securities” aftelquity Compensation Plan
Information.”

Item 13. Certain Relationships and Related Transactions, abitector Independence

The information required by this item is incorp@dherein by reference to the applicable infornmaitnothe proxy statement for our 2013
annual meeting of stockholders and is set fortteufi@ertain Relationships and Related Transacti@ms!’ “Corporate Governance Profile.”

Item 14. Principal Accountant Fees and Services

The information required by this item is incorp@cherein by reference to the proxy statementdio2613 annual meeting of stockholders
and is set forth under “Auditor Fees.”
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PART IV

Item 15. Exhibits and Financial Statement Schedules.
(a) The following documents are filed as part @ thnnual Report on Form 10-K:

(1) Financial Statements

Report of Independent Registered Public AccourfEing

Deloitte & Touche LLF
Consolidated Balance Sheets as of December 31,&01201
Consolidated Statements of Operations for the yeraled December 31, 2012, 2011 and 2
Consolidated Statements of Comprehensive Loshiéye¢ars ended December 31, 2012, 2011 and
Consolidated Statements of Equity for the yearedrdecember 31, 2012, 2011 and 2
Consolidated Statements of Cash Flows for the yeradled December 31, 2012, 2011 and z
Notes to Consolidated Financial Statem

(2) Financial Statement Schedu

Schedule I— Valuation and Qualifying Accoun

All other schedules have been omitted as the redumnformation is not present or is not preserrirounts sufficient to require submission of
the schedule, or because the information requgé@aciuded in the Consolidated Financial Statemantsnotes thereto.

(3) Exhibits
See Item 15(b) below.
(b) Exhibits

The following exhibits are filed herewith as pafthis Annual Report on Form 10-K or are incorpethby reference to exhibits previously
filed with the SEC:
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Index to Exhibits

Number Description

3.1 Certificate of Ownership and Merger as filed witkcgtary of State of the State of Delaware (incateal by reference to Exhi
3.1 to the Registra’s Form K filed December 27, 2012

3.2 Restated Certificate of Incorporation, filed Marc®, 2013.*

3.3 Second Amended and Restated Bylaws, (incorporatedfbrence to Exhibit 3.1 to the Registrant’'s F&K filed on October 6,
2009).

4.1 Specimen Stock Certificate (incorporated by refeegio Exhibit 4.1 to the Registr’s Form 1-K filed on March 9, 2011}

4.2 Indenture, dated December 1, 2010, among ARC DostiB@utions, certain subsidiaries of ARC Docunfgolutions as
guarantors thereto, and Wells Fargo Bank, Natidsabciation, as trustee (incorporated by referéadexhibit 4.1 to the
Registrar’s Form K filed on December 2, 201(

4.3 Form of 10.5% Senior Note due 2016 (incorporatedegrence to Exhibit 4.2 to the Registrant’'s F&4K filed on December 2,
2010).

4.4 Registration Rights Agreement, dated December 10 28mong ARC Document Solutions, certain subseiasf ARC
Document Solutions as guarantors thereto, and Meyrich, Pierce, Fenner & Smith Incorporated, egresentative of the
several initial purchasers (incorporated by refeesto Exhibit 4.3 to the Registr’s Form K filed on December 2, 201C

10.1 Credit Agreement, dated as of January 27, 2012ndyamong ARC Document Solutions, ARC ReprograpBarsada Corp.,
ARC Digital Canada Corp., and Wells Fargo Bank,idi&t Association, as US Agent and Wells Fargo @G&piinance
Corporation Canada, as Canadian Agent and therendened therein (incorporated by reference toliixhD.1 to the
Registrar’s Form K filed on February 2, 2012

10.2 Guaranty and Security Agreement, dated as of Jaii7far2012, by and among ARC Document Solutionsthadsrantors ham
therein, and Wells Fargo Bank, National Associgtamsagent (incorporated by reference to Exhihi2 1@the Registrant’s Form
8-K filed on February 2, 2012

10.3 Canadian Guaranty and Security Agreement, datedl &anuary 27, 2012, by and among ARC Reprogragécsda Corp. and
ARC Digital Canada Corp., and Wells Fargo Bank,idf&tl Association, as agent (incorporated by refeeeto Exhibit 10.3 to
the Registrar's Form &K filed on February 2, 2012

104 ARC Document Solutions 2005 Stock Plan (incorpatéte reference to Exhibit 10.7 to the RegistraRgistration Statement
on Form -1 A (Reg. No. 33-119788), as amended on January 13, 20(

10.5 Amendment No. 1 to ARC Document Solutions 2005 ISf@lan dated May 22, 2007 (incorporated by refezend=xhibit 10.63
to the Registral's Form 1-Q filed on August 9, 2007).

10.6 Amendment No. 2 to ARC Document Solutions 2005 iS®lan dated May 2, 2008 (incorporated by refereadexhibit 10.3 to
the Registrars Form 1-Q filed August 8, 2008).

10.7 Amendment No. 3 to ARC Document Solutions 2005 Isf@lan (incorporated by reference to Exhibit 1@.the Registrant’s
Form 1(-Q filed August 7, 2009).

10.8 Forms of Stock Option Agreements under the 2006kS&tan (incorporated by reference to Exhibit 110.&he Registrant’s
Registration Statement on Forr-1 (Reg. No. 33-119788), as filed on October 15, 200¢

10.9 Forms of Restricted Stock Award Agreements und@s28tock Plan (incorporated by reference to ExHiBiR27 to the
Registrar’s Registration Statement on For-1 A (Reg. No. 33-119788), as amended on December 6, 20(

10.10 Form of Restricted Stock Unit Award Agreement un2i@d5 Stock Plan (incorporated by reference to lEkhi.28 to the
Registrar’s Registration Statement on For-1 A (Reg. No. 33-119788), as amended on December 6, 20(

10.11 Form of Stock Appreciation Right Agreement unded2Stock Plan (incorporated by reference to ExHiBi29 to the
Registrar’s Registration Statement on For-1 A (Reg. No. 33-119788), as amended on January 13, 20(

10.12 Form of ARC Document Solutions Stock Option Grantibe — Non-employee Directors (Discretionary Naatstory Stock
Options) (incorporated by reference to Exhibit 11@.the Registra’s Form &K filed on December 16, 2005)

10.13 Form of ARC Document Solutions Non-employee Direztdonstatutory Stock Option Agreement (Discretigr@rants)

(incorporated by reference to Exhibit 10.2 to tlegRtran’s Form &K filed on December 16, 2005)
36



Table of Contents

10.14

10.1¢

10.1¢€

10.17

10.1¢

10.1¢

10.2C

10.21

10.2zZ

10.2¢c

10.24

10.2¢

10.2¢

10.27

10.2¢

10.2¢

Amended and Restated ARC Document Solutions 200@l&me Stock Purchase Plan amended and restatédialy 30, 2009
(incorporated by reference to Exhibit 10.1 to tlegRtran’s Form 1-Q filed on November 9, 2009)

Lease Agreement, for the premises commonly knowdB4sand 940 Venice Boulevard, Los Angeles, CAed®ovember 19,
1997, by and between American Reprographics CompahyC. (formerly Ford Graphics Group, L.L.C.) aBdmo Holdings LA,
LLC (incorporated by reference to Exhibit 10.10hHe Registrant’s Registration Statement on Form(Beh. No. 333-119788), as
filed on October 15, 2004

Amendment to Lease for the premises commonly knasv@34 and 940 Venice Boulevard, Los Angeles, Gfactve as of
August 2, 2005, by and between Sumo Holdings LAC| Landlord and American Reprographics Company,C.Iformerly
known as Ford Graphics Group, L.L.C.) Tenant (ipooated by reference to Exhibit 10.2 to the Regigts Form 10-Q filed on
November 14, 2005

Lease Agreement for the premises commonly know8B&sWest Julian Street, San Jose, CA, dated FgbiL&009, by and
between American Reprographics Company, L.L.C.Suntho Holdings San Jose, LLC (incorporated by refezdo Exhibit 10.11
to the Registra’s Registration Statement on Forr1 (Reg. No. 33-119788), as filed on October 15, 20C

Amendment to Lease for the premises commonly knasv835 West Julian Street, San Jose, CA, datectigéfd-ebruary 1, 2009,
by and between Sumo Holdings San Jose, LLC, Laddéord American Reprographics Company, L.L.C. Te(ianorporated by
reference to Exhibit 10.1 to the Regist’'s Form 1-Q filed on May 8, 2009

Lease Agreement for the premises commonly knowti7@21 Mitchell North, Irvine, CA, dated April 1, 999, by and between
American Reprographics Company, L.L.C. and Sumalidgk Irvine, LLC (incorporated by reference to h10.12 to the
Registrar's Registration Statement on Forr1 (Reg. No. 33-119788), as filed on October 15, 20C

Amendment to Lease for the premises commonly knasvh7721 Mitchell North, Irvine, CA, effective alsAugust 2, 2005, by and
between Sumo Holdings Irvine, LLC, Lessor and AweaniReprographics Company, L.L.C., Lessee (incatpdrby reference to
Exhibit 10.1 to the Registre’s Form 1-Q filed on November 14, 200=

Assignment of Lease and Consent for the premisesmumly known as 17721 Mitchell North, Irvine, CAqtdd effective April 28,
2009, by and between OCB, LLC, American Reprogmrepiompany, L.L.C. and Sumo Holdings Irvine LLCcérporated by
reference to Exhibit 10.2 to the Regist’'s Form 1-Q filed on May 8, 2009

Second Amendment to Lease for the premises comnkooiyn as 17721 Mitchell North, Irvine, CA, datdteetive April 28, 200¢
by and between Sumo Holdings Irvine LLC, Lessod @CB, LLC, Lessee, (incorporated by referencexbiliit 10.3 to the
Registrar's Form 1-Q filed on May 8, 2009,

Lease Agreement for the premises commonly knowtB8a8 V Street, Sacramento, CA, dated Decemberd’, 18/ and between
American Reprographics Company, L.L.C. (formerlyd=Graphics Group, L.L.C.) and Sumo Holdings Saenato, LLC
(Sacramento Property) (incorporated by referendextabit 10.14 to the Registrant’'s Registrationt&taent on Form S-1 (Reg.
No. 33:-119788), as filed on October 15, 20C

Amendment to Lease for the premises commonly knasvh322 V Street, Sacramento, CA, effective asugfust 2, 2005, by and
between Sumo Holdings Sacramento, LLC, LandlordAsmeérican Reprographics Company, L.L.C. (formenmypwn as Ford
Graphics Group, L.L.C.) Tenant (incorporated byrefce to Exhibit 10.4 to the Registrant’'s Forntdélled on November 14,
2005).

Lease Agreement for the premises commonly knows#a&sClinton Street, Costa Mesa, CA, dated Septe2®e2003, by and
between American Reprographics Company (dba Catateli Reprographics) and Sumo Holdings Costa Mésa(incorporated
by reference to Exhibit 10.16 to the RegistranigRtration Statement on Form S-1 (Reg. No. 333788} as filed on October 15,
2004).

Lease Agreement for the premises commonly knowsil&sMonterey Pass Road, Monterey Park, CA, by atelddNovember 19,
1997, between Dieterich-Post Company and Ameriggorégraphics Company, L.L.C. (as successor leggmmyporated by
reference to Exhibit 10.26 to the Regist’s Form 1K filed on March 1, 2007,

Indemnification Agreement, dated April 10, 2000,ca0mp American Reprographics Company, L.L.C., AmeriBaprographics
Holdings, L.L.C., ARC Acquisition Co., L.L.C., M€Chandramohan, Mr. Suriyakumar, Micro Device, lmigterichPost Compan
ZS Ford L.P., and ZS Ford L.L.C. (incorporated bference to Exhibit 10.19 to the Registrant’s Regiimn Statement on Form IS-
(Reg. No. 33-119788), as filed on October 15, 20C

Restricted Stock Award Grant Notice between AmeriReprographics Company and Mr. Sathiyamurthy Cleandhan dated
March 27, 2007 (incorporated by reference to Ex@Bil to the Registre’s Form K filed on March 30, 2007).

Amended and Restated Employment Agreement, datedhiV, 2012, between American Reprographics Cognpad
Mr. Kumarakulasingam Suriyakumar (incorporated éfrence to Exhibit 10. 1 to the Registrant’s F&HK (filed on March 21,
2011).~
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10.3¢
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10.41
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Letter Agreement, dated February 21, 2012, by @taden American Reprographics Company and Kumaaakigam
Suriyakumar (incorporated by reference to Exhibitllto the Registra’s Form K (filed on February 21, 2012)

Restricted Stock Award Grant Notice between AmeriRaprographics Company and Mr. Kumarakulasingariy&umar dated
March 27, 2007 (incorporated by reference to Ex@Bi2 to the Registrg's Form K filed on March 30, 2007).

Amended and Restated Employment Agreement, datedh\Ved, 2011, between American Reprographics Cosnpad Mr. Rahul
K. Roy (incorporated by reference to Exhibit 1@2he Registra’s Form &K filed on March 21, 2011).

Agreement to Grant Stock dated effective Decemb20@4, between American Reprographics Companyvanéahul K. Roy
(incorporated by reference to Exhibit 10.36 toRegistrar’'s Form 1+-K filed on March 31, 2005).

Letter Agreement, dated February 21, 2012, by @&teden American Reprographics Company and Rahul(fRogrporated by
reference to Exhibit 10.3 to the Regist’'s Form K filed on February 21, 2012)

First Amendment to Agreement to Grant Stock datey W7, 2006 between American Reprographics CompadyMr. Rahul K.
Roy (incorporated by reference to Exhibit 10.48® Registrars Form 1K filed on March 1, 2007).

Amended and Restated Executive Employment Agreerdated March 21, 2011, between American Reprogeaffompany and
Dilantha Wijesuriya (incorporated by reference thibit 10.3 to the Registra’s Form K filed on March 21, 2011).

Letter Agreement, dated February 21, 2012, by @taden American Reprographics Company and Dilavitlj@suriya
(incorporated by reference to Exhibit 10.2 to tlegRtran’s Form K filed on February 21, 2012)

Restricted Stock Award Grant Notice between Amerieaprographics Company and Dilantha Wijesuriyadi@ctober 28, 2009
(incorporated by reference to Exhibit 10.79 toRegistrar’s Form 1+-K filed on February 26, 2010).

Executive Employment Agreement, dated April 14, RUdetween American Reprographics Company and Jorgkos,
(incorporated by reference to Exhibit 10.1 to tlegRtran’s Form K filed on April 15, 2011).

Separation Agreement, dated April 13, 2011, betwsmerican Reprographics Company and Jonathan Méthearporated by
reference to Exhibit 10.1 to the Regist’s Form K filed on April 21, 2011)./

Executive Employment Agreement, dated July 18, 26&fween American Reprographics Company and JdbnT®th,
(incorporated by reference to Exhibit 10.1 to tlegRtran’s Form &K filed on July 18, 2011).

Form of Indemnification Agreement between ARC DoeutrSolutions, Inc. and each of its Directors arddative Officers.*

Amendment No. 1 to Amended and Restated Employwgregement, dated March 13, 2013, between ARC Doatiiselutions,
Inc. and Mr. Rahul K. Roy.*

List of Subsidiaries.’

38



Table of Contents

Number
23.1
31.1

31.2

32.1

32.2

101.INS
101.SCH
101.CAL
101.DEF
101.LAB
101.PRE

Description
Consent of Deloitte & Touche LLP, Independent Rieged Public Accounting Firm.

Certification of Principal Executive Officer pursudo Rules 13a-14(a)/15d-14(a) of the Securitieshange Act of 1934, as
adopted pursuant to Section 302 of the Sarl-Oxley Act of 2002.*

Certification of Principal Financial Officer purquao Rules 13a-14(a)/15d-14(a) of the Securitieshange Act of 1934, as
adopted pursuant to Section 302 of the Sarl-Oxley Act of 2002.*

Certification of Chief Executive Officer pursuant18 U.S.C. Section 1350, as adopted pursuantdioBe906 of the
Sarbane-Oxley Act of 2002.*

Certification of Chief Financial Officer pursuant18 U.S.C. Section 1350, as adopted pursuantdiioB8e906 of the Sarbanes-
Oxley Act of 2002.*

XBRL Instance Document

XBRL Taxonomy Extension Scheme

XBRL Taxonomy Extension Calculation Linkbas:
XBRL Taxonomy Extension Definition Linkbase
XBRL Taxonomy Extension Label Linkbase

XBRL Taxonomy Extension Presentation Linkbas

* Filed herewitr
A Indicates management contract or compensatoryqulagreemer

Attached as Exhibit 101 to this report are documémtmatted in XBRL (Extensible Business Reportiagguage). Users of this data are
advised pursuant to Rule 406T of Regulation S-T i interactive data file is deemed not filegart of a registration statement or
prospectus for purposes of section 11 or 12 oStwurities Act of 1933, is deemed not filed forgmses of section 18 of the Securities
Exchange Act of 1934, and is otherwise not sulifetitibility under these sections. The financidbrmation contained in the XBRL-related
documents is “unaudited” or “unreviewed.”
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SIGNATURES

Pursuant to the requirements of Section 13 or 1&f{(the Securities Exchange Act of 1934, the Resyigthas duly caused this report to be
signed on its behalf by the undersigned, theredatyp authorized.

ARC DOCUMENT SOLUTIONS

By: /s/ KUMARAKULASINGAM SURIYAKUMAR
Chairman, President and Chief Executive Offi

Date: March 13, 2013

Pursuant to the requirements of the Securities &xgé Act of 1934, this report has been signed bélpthe following persons on behalf of
the registrant in the capacities and on the datisated.

Signature Title Date
/sl KUMARAKULASINGAM SURIYAKUMAR Chairman, President and March 13, 2013
Kumarakulasingam Suriyakumar Chief Executive Officer and Director

(Principal Executive Officer
/s/ JOHN E.D. TOTH Chief Financial Officer (Principal March 13, 2013
John E.D. Tott Financial Officer)
/s/ JORGE AVALOS Chief Accounting Officer (Principal March 13, 2013
Jorge Avalos Accounting Officer)
/sl THOMAS J. FORMOLO Director March 13, 2013
Thomas J. Formol
/s ERIBERTO SCOCIMARA Director March 13, 2013
Eriberto Scocimar
/s/ DEWITT KERRY MCCLUGGAGE Director March 13, 2013
Dewitt Kerry McCluggage
/s/ JAMES F. MCNULTY Director March 13, 2013
James F. McNult
/sl MARK W. MEALY Director March 13, 2013
Mark W. Mealy
/sl MANUEL PEREZ DE LA MESA Director March 13, 2013

Manuel Perez de la Me:
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REPORT OF INDEPENDENT REGISTERED PUBLIC ACCOUNTING FIRM
To the Board of Directors and Stockholders of

ARC Document Solutions, Inc.
Walnut Creek, California

We have audited the accompanying consolidated balsineets of ARC Document Solutions, Inc. and sidrgés (the “Company”) as of
December 31, 2012 and 2011, and the related cdasedl statements of operations, comprehensive ia¢toss), equity, and cash flows for
each of the three years in the period ended Dece®ih012. Our audits also include the finandiatesnent schedule listed in the Index at
Item 15. These financial statements and finant&ément schedule are the responsibility of the @omw’'s management. Our responsibilit
to express an opinion on these financial statenteaged on our audits.

We conducted our audits in accordance with thedstats of the Public Company Accounting OversighafBioUnited States). Those
standards require that we plan and perform thet dndbtain reasonable assurance about whethdindrecial statements are free of material
misstatement. An audit includes examining, on glasis, evidence supporting the amounts and digids in the financial statements. An
audit also includes assessing the accounting ptesiused and significant estimates made by marnageas well as evaluating the overall
financial statement presentation. We believe thataodits provide a reasonable basis for our opinio

In our opinion, such consolidated financial statetag@resent fairly, in all material respects, timaricial position of ARC Document
Solutions, Inc. and subsidiaries as of DecembeRB12 and 2011, and the results of their operatimuktheir cash flows for each of the three
years in the period ended December 31, 2012, ifoomity with accounting principles generally acasgin the United States of Americ

Also, in our opinion, such financial statement sitie, when considered in relation to the basic chlasted financial statements taken as a
whole, presents fairly, in all material respedtg information set forth therein.

We have also audited, in accordance with the stasd# the Public Company Accounting Oversight Bo@/nited States), the Company’s
internal control over financial reporting as of Batber 31, 2012, based on the criteria establish&utérnal Control—Integrated Framework
issued by the Committee of Sponsoring Organizatidrike Treadway Commission and our report dateccmMa3, 2013, expressed an
unqualified opinion on the Company'’s internal cohtiver financial reporting.

/s/ DELOITTE & TOUCHE LLP
San Francisco, CA
March 13, 2013
F-2
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ARC DOCUMENT SOLUTIONS, INC.

CONSOLIDATED BALANCE SHEETS
(In thousands, except per share data)

Assets
Current asset:
Cash and cash equivalel
Accounts receivable, net of allowances for accotettsivable 0$2,634and $3,30¢
Inventories, ne
Prepaid expenst
Other current asse
Total current asse
Property and equipment, net of accumulated depgresiaf $197,830and $191,59!
Goodwill
Other intangible assets, r
Deferred financing fees, n
Deferred income taxe
Other asset

Total asset
Liabilities and Equity
Current liabilities:
Accounts payabl
Accrued payroll and payr«-related expense
Accrued expense
Current portion of lon-term debt and capital leas
Total current liabilities
Long-term debt and capital leas
Deferred income taxe
Other lon¢-term liabilities
Total liabilities

Commitments and contingencies (Note
Stockholder' equity:
ARC Document Solutions, Inc. stockholc’ equity:

Preferred stock, $0.001 par value, 25,000 shartt®ared;0 shares issued and outstand
Common stock, $0.001 par value, 150,000 sharesantil;46,274and 46,235 shares issued and

46,262and 45,235 shares outstand
Additional paic-in capital
Retained earning
Accumulated other comprehensive income (li

Less cost of common stock in treast12 and O share

Total ARC Document Solutions, Inc. stockhol¢ equity
Noncontrolling interes

Total equity
Total liabilities and equit

December 31

December 31

2012 2011
$ 28021 $ 2543
51,85¢ 54,71
14,25 12,10°
3,271 3,99¢
6,81¢ 7,541
104,22: 103,79
56,471 55,08
212,60 229,31!
34,49¢ 45,12;
4,21¢ 4,57
1,24¢ 1,36¢
2,57¢ 2,09:
$ 41583 $ 441,35
$ 21,21f  $ 21,78
6,77¢ 7,29:
22,321 19,30¢
13,26: 15,00¢
63,57¢ 63,39:
209,26 211,25
28,93¢ 26,44’
3,231 3,19
305,00: 304,29
46 46
102,51 99,72¢
69E 32,66
68¢ (1,760)
103,94( 130,67
44 _
103,89¢ 130,67
6,941 6,38¢
110,83 137,06!
$ 41583¢ $ 44135

The accompanying notes are an integral part ottheasolidated financial statements.
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ARC DOCUMENT SOLUTIONS, INC.

CONSOLIDATED STATEMENTS OF OPERATIONS
(In thousands, except per share data)

Year Ended December 31

2012 2011 2010
Service sales $350,26(  $ 368,217  $384,54¢
Equipment and supplies sa 55,85¢ 54,51¢ 57,09(
Total net sale 406,11 422,73. 441,63
Cost of sale: 282,59¢ 288,43: 299,30°
Gross profit 123,51¢ 134,29t 142,33:
Selling, general and administrative exper 93,07: 101,31! 107,74«
Amortization of intangible asse 11,03t 18,71¢ 11,657
Goodwill impairment 16,701 65,44« 38,26:
Restructuring expens 3,32( — —
Loss from operation (61€) (51,17¢) (15,33)
Other income, ne (100) (203 (15€)
Interest expense, n 28,16¢ 31,10¢ 24,09:
Loss on early extinguishment of de — — 2,50¢
Loss before income tax provision (bene (28,687) (82,177 (41,776
Income tax provision (benefi 2,78¢ 50,93 (14,186
Net loss (31,465 (133,109 (27,590
(Income) loss attributable to noncontrolling int (503) 21 88
Net loss attributable to ARC Document Solutions, khareholder $(31,969) $(133,08) $(27,500
Loss per share attributable to ARC Document Sahgtidnc. shareholder
Basic $ (070 $ (299 $ (0.6)
Diluted $ (070 $ (299 $ (0.6))
Weighted average common shares outstani
Basic 45,66¢ 45,40: 45,21
Diluted 45,66¢ 45,40: 45,21

The accompanying notes are an integral part oktheasolidated financial statements.
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ARC DOCUMENT SOLUTIONS, INC.

CONSOLIDATED STATEMENTS OF COMPREHENSIVE INCOME (LO SS)
(In thousands, except per share data)

Year Ended December 31

2012 2011 2010
Net loss $(31,46%) $(133,100) $(27,59()
Other comprehensive income, net of

Foreign currency translation adjustments, netkféect 0of$32,$100 and $3! 34E 44¢ 854

Gain on derivative, net of tax effect of $6 — — 1,12¢

Amortization of derivative, net of tax effect $1,285 anc$2,127 2,15¢ 3,56¢ —
Other comprehensive income, net of 2,49¢ 4,01« 1,97¢
Comprehensive los (28,96¢€) (129,09, (25,61))
Comprehensive income attributable to noncontroliirtgrest 553 212 15¢
Comprehensive loss attributable to ARC Documentii®wols, Inc. shareholde $(29,519) $(129,301) $(25,770)

The accompanying notes are an integral part oktheasolidated financial statements.
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Balance at December 31, 2009

Stoclk-based compensatic

Issuance of common stock under
Employee Stock Purchase P

Stock options exercise

Net tax benefit from sto-based
compensatiol

Comprehensive los

Balance at December 31, 20

Stoclk-based compensatic

Issuance of common stock under
Employee Stock Purchase P

Stock options exercise

Tax deficiency from stock-based
compensation, net of tax bene

Retirement of 447 treasury sha

Comprehensive los

Balance at December 31, 20

Stoclk-based compensatic

Issuance of common stock under
Employee Stock Purchase P

Stock options exercise

Tax benefit from stock-based

compensation, net of tax deficien

Treasury share
Comprehensive los

Balance at December 31, 20

ARC DOCUMENT SOLUTIONS, INC.

CONSOLIDATED STATEMENTS OF EQUITY
(In thousands, except per share data)

ARC Document Solutions, Inc. Shareholders

Common Stock

Additional

Accumulated

Other

Common

Par Paid-In Retained Comprehensive Stock in Noncontrolling Total

Shares Value Capital Earnings Income (loss) Treasury Interest Equity
4566° $4€ $8998 $20096 $ (7,279 $(7,709 $ 6,017 $ 282,02
15 5,92% 5,92
9 64 64
47 24z 24z
41 41
(27,507) 1,73: 15¢ (25,61))
4573¢ $4€ $ 96,25 $17345¢ $  (554) $(7,709 $  6,17¢ $262,68:
47C 4,271 4,271
12 50 5C
17 10€& 10¢€
(952) (952)

(7,709 7,70¢ —

(133,08 3,781 212 (129,09,
46,23t $4€ $99,72¢ $ 32,66 $ 1,760 $ — $ 6,38¢ $ 137,06!
6 1,99¢ 1,99¢
6 28 28
15 79 79
67€ 67€
12 (44) (44)
(31,96¢) 2,44¢ 555 (28,966
46,27: $4€ $102,51( $ 69 $ 68 $ (49 $ 6,941 $ 110,83

The accompanying notes are an integral part ottheasolidated financial statements.
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ARC DOCUMENT SOLUTIONS, INC.

CONSOLIDATED STATEMENTS OF CASH FLOWS
(In thousands, except per share data)

Year Ended December 31

2012 2011 2010
Cash flows from operating activities
Net loss $(31,465  $(133,10 $ (27,590
Adjustments to reconcile net loss to net cash piexviby operating activitie
Allowance for accounts receivat 45€ 1,03¢ 96€
Depreciatior 28,48 29,16: 33,99:
Amortization of intangible asse 11,03t 18,71¢ 11,657
Amortization of deferred financing cos 1,08¢ 887 1,491
Amortization of bond discout 611 54¢ 44
Goodwill impairment 16,701 65,44« 38,26
Stoclk-based compensatic 1,99¢ 4,271 5,92
Excess tax benefit related to st-based compensatic — — (58)
Deferred income taxe (6,439 673 (12,657
Deferred tax valuation allowan: 9,75( 68,54¢ —
Restructuring expense, r-cash portior 2,37¢ — —
Loss on early extinguishment of de — — 2,50¢
Amortization of derivative, net of tax effe 2,15¢ 3,56t —
Other noncash items, r 321 (417) 34C
Changes in operating assets and liabilities, neffett of business acquisitior
Accounts receivabl 2,53 (2,582) 46¢
Inventory (3,005 (1,170 8
Prepaid expenses and other as 1,032 (459 (4,09¢)
Accounts payable and accrued expei (97) (5,949 2,66¢
Net cash provided by operating activit 37,55 49,16¢ 53,92
Cash flows from investing activities
Capital expenditure (20,349 (15,559 (8,639
Payments for businesses acquired, net of cashradgamnd including other cash payments
associated with the acquisitio — (823) (870
Payment for swap transacti — (9,729 —
Other 32z 92% 1,00z
Net cash used in investing activiti (20,025) (25,187) (8,507)
Cash flows from financing activities
Proceeds from stock option exerci: 79 10¢ 247
Proceeds from issuance of common stock under Erapl&yock Purchase Pl 28 62 51
Excess tax benefit related to st-based compensatic — — 58
Proceeds from bond issuar — — 195,64t
Payments on lor-term debt agreements and capital lei (15,607 (25,179 (238,98
Net borrowings (repayments) under revolving créatility 1,26¢ 701 (1,53¢)
Payment of deferred financing co (839) (799 (4,477)
Net cash used in financing activiti (15,067 (25,107 (48,999
Effect of foreign currency translation on cash ha&s 124 26E 492
Net change in cash and cash equival 2,58¢ (85€) (3,089
Cash and cash equivalents at beginning of p¢ 25,43: 26,29 29,37.
Cash and cash equivalents at end of pe $ 28,02: $ 25,43 $ 26,29
Supplemental disclosure of cash flow informatior
Cash paid for
Interest $ 23,27 $ 25,21t $ 20,627
Income taxes (received) paid, | $ (1220 $(13,48) $ 1,39
Noncash investing and financing activities
Capital lease obligations incurr $ 10,047 $ 10,67¢ $ 10,30t
Liabilities in connection with the acquisition ofisinesse $ — $ 54¢ $ 231
Liabilities in connection with deferred financingsts $ — $ 107 $ 44(
Gain on derivative, net of tax effe $ — $ — $ 1,12¢

The accompanying notes are an integral part ottheasolidated financial statements.
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ARC DOCUMENT SOLUTIONS, INC.

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
(In thousands, except per share data or where othetise noted)

1. DESCRIPTION OF BUSINESS AND BASIS OF PRESENTATION
Effective December 31, 2012, American ReprograpBiasipany changed its name to ARC Document Solutios

ARC Document Solutions, Inc. (“ARC Document Solagd, “ARC” or the “Company”) provides specializedaliment management services
to businesses of all types, with an emphasis omadineresidential segment of the architectural, megiing and construction (“AECIHidustry.
ARC is the largest and leading document solutionsiger to the North American AEC industry offeriagrariety of services including:
Onsite Services, Traditional Reprographics, Coknviges, and Digital Services. In addition, ARCoadells Equipment and Supplies. The
Company conducts its operations through its whollyred operating subsidiary, American Reprograp@Gimsipany, L.L.C., a California
limited liability company, and its subsidiaries.

Basis of Presentatiol

The accompanying Consolidated Financial Statemealisde the accounts of the Company and its sudnsédi. All material intercompany
accounts and transactions have been eliminateshisotidation.

The preparation of financial statements in confoymiith accounting principles generally acceptethi@ United States of America (“GAAP”
requires management to make estimates and assasfiiat affect the amounts reported in the Conatdii Financial Statements and
accompanying notes. The Company evaluates its &&iand assumptions on an ongoing basis and oelibstorical experience and varic
other factors that it believes to be reasonableutite circumstances to determine such estimatgtsaPfresults could differ from those
estimates and such differences may be materiakt€onsolidated Financial Statements.

Beginning with this annual filing on Form 10-K, t®mpanys statement of operations will reflect net salg@réng under two categories
all periods presented — “Service sales” and “Eqeipt/and supplies sales” — replacing the historeatnue categories of “Reprographics
services,” “Facilities management,” and “Equipmantl supplies sales.” In an effort to increase iligibnto the nature and changing
dynamics of ARC's business, the broader categotpefvice sales” will allow the Company to betteport distinct sales recognized from its
Traditional Reprographics Services, Onsite SeryiCetor Services, and Digital Services. Under isvpus revenue reporting structure,
Traditional Reprographics, Color Services, and faigbervices were blended in “Reprographics sesvicgee Note 2 “Summary of
Significant Accounting Policies” for further infoiation.

Risk and Uncertainties

The Company generates the majority of its revenum Bales of services and products provided tABE€ industry. As a result, the
Company’s operating results and financial conditian be significantly affected by economic factbia influence the AEC industry, such as
non-residential construction spending, GDP growttgrest rates, unemployment rates, and officenaceates. A downturn in the AEC
industry would diminish demand for some of ARGervices and products , and would therefore ivedpataffect revenues and have a mat
adverse effect on its business, operating resnttiaancial condition.

As part of the Company’s growth strategy, ARC igketo continue to offer and grow a variety of seevbfferings that are relatively new to
the Company. The success of the Company’s effaltbavaffected by its ability to acquire new cusiers for the Company’s new service

offerings as well as sell the new service offeritgexisting customers. The Company’s inabilitstmcessfully market and execute these

relatively new service offerings could significanéffect its business and reduce its long termmageresulting in an adverse effect on its

results of operations and financial condition.

2. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Cash Equivalents

Cash equivalents include demand deposits and g#rontinvestments with a maturity of three month&ees when purchased. UDS, the
Company'’s operations in China, held $15.7 milliérthe Company’s cash and cash equivalents as ofrleer 31, 2012.

The Company maintains its cash deposits at numdyaniss located throughout the United States, Canadi, the United Kingdom and
China, which at times, may exceed federally instiraids. The Company has not experienced any logsssch accounts and believes it is
exposed to any significant risk on cash and casivalgnts.

Concentrations of Credit Risk and Significant Vendo
Concentrations of credit risk with respect to tragleeivables are limited due to a large, diversgazuer base. No individual customer
represented more than 4% of net sales during taesyanded December 31, 2012, 2011 and 2010, resgect

The Company has geographic concentration risklas saCalifornia, as a percent of total sales,ensgproximately 31%, 32% and 32% for
the years ended December 31, 2012, 2011 and 2&d@katively



The Company contracts with various suppliers. Alfilothere are a limited number of suppliers thatdsupply the Company’s inventory,
management believes any shortfalls from existimpbears would be absorbed from other suppliersammarable terms. However, a change
in suppliers could cause a delay in sales and adhieaffect results.

Purchases from the Company’s three largest verdioisg the years ended December 31, 2012, 201 2@bad comprised approximately
34%, 37%, and 41% respectively, of the Companyta fwurchases of inventory and supplies.

F-8



Table of Contents

Allowance for Doubtful Accounts

The Company performs periodic credit evaluationtheffinancial condition of its customers, monitoodlections and payments from
customers, and generally does not require collatEne@ Company provides for the possible inabiidycollect accounts receivable by
recording an allowance for doubtful accounts. TleenBany writes off an account when it is considanecbllectible. The Company estimates
the allowance for doubtful accounts based on histbexperience, aging of accounts receivable,iafmimation regarding the credit
worthiness of its customers. Additionally, the Ca@myp provides an allowance for returns and discobased on historical experience. In
2012, 2011, and 2010 the Company recorded expen$€s5 million, $1.0 million and $1.0 million, nesctively, related to the allowance for
doubtful accounts.

Inventories

Inventories are valued at the lower of cost (deileech on a first-in, first-out basis; or averagetfos market. Inventories primarily consist of
reprographics materials for use and resale, anippegunt for resale. On an ongoing basis, inventareseviewed and adjusted for estimated
obsolescence or unmarketable inventories to retfectower of cost or market. Charges to increaseritory reserves are recorded as an
increase in cost of sales. Estimated inventory lelssence has been provided for in the financidéstants and has been within the range of
management’s expectations. As of December 31, 2882011, the reserves for inventory obsolescemgiated to $1.1 million and $0.9
million, respectively.

Income Taxes

Deferred tax assets and liabilities reflect tempodifferences between the amount of assets ahiliti@s for financial and tax reporting
purposes. Such amounts are adjusted, as appropoiaéflect changes in tax rates expected to leffact when the temporary differences
reverse. A valuation allowance is recorded to redhe Company deferred tax assets to the amount that is mkely lihan not to be realize
Changes in tax laws or accounting standards andadetmay affect recorded deferred taxes in futeregs.

When establishing a valuation allowance, the Compamsiders future sources of taxable income sadhtare reversals of existing taxable
temporary differences, future taxable income exctusf reversing temporary differences and carmyfimds, and tax planning strategies. A
planning strategy is an action that: is prudentfaadible; an enterprise ordinarily might not taiet would take to prevent an operating loss
or tax credit carryforward from expiring unuseddamould result in realization of deferred tax asset the event the Company determines
deferred tax assets, more likely than not, will betrealized in the future, the valuation adjustiterthe deferred tax assets will be charged to
earnings in the period in which it makes such ameination. As of June 30, 2011, the Company deterdithat cumulative losses for the
preceding twelve quarters constituted sufficierjective evidence (as defined by ASC 7404t@ome Taxe¥that a valuation allowance was
needed. As of December 31, 2012 and 2011, the ti@auallowance against certain deferred tax asgats$78.3 million and $68.5 million,
respectively.

Management continues to evaluate the Company’sridat results for the preceding twelve quarters s future projections to determine
whether sufficient taxable revenue will be genatatefuture periods to utilize its deferred taxetssand whether a partial or full allowance is
still required. Should the Company generate sw@fittaxable income, however, a portion or all ef tiren current valuation allowance may
reversed.

The Company calculates its current and deferreghtaxision based on estimates and assumptionsdlidd differ from the actual results
reflected in income tax returns filed in subsequerars. Adjustments based on filed returns arerdecowhen identified.

Income taxes have not been provided on certairstriflited earnings of international subsidiariesalbse such earnings are considered to be
permanently reinvested.

The amount of income taxes the Company reportsewarious tax jurisdictions is subject to ongaénglits by federal, state and foreign tax
authorities. The Company'’s estimate of the poténtitcome of any uncertain tax issue is subjechémagement’s assessment of relevant
risks, facts, and circumstances existing at tima¢ tiThe Company uses a more-likely-thari-threshold for financial statement recognitioal
measurement of tax positions taken or expectee taken in a tax return. The Company records ditiafor the difference between the
benefit recognized and measured and the tax pogdien or expected to be taken on its tax reflwrthe extent that its assessment of such
tax positions changes, the change in estimatedded in the period in which the determinatiomiede. The Company reports tax-related
interest and penalties as a component of incomexp&nse.

The Company'’s effective income tax rate differsiirthe statutory tax rate primarily due to the vébraallowance on the Company’s
deferred tax assets in 2012 and 2011, state intaxes, stock-based compensation, goodwill and adeetifiable intangibles, the Domestic
Production Activities Deduction, and other discrigéens. See Note 9 “Income taxes” for further infiation.

Income tax deficiencies and benefits affecting ldtotders’ equity are primarily related to employteck-based compensation.

Property and Equipmen
Property and equipment are stated at cost andepreciated using the straight-line method over thgimated useful lives, as follows:

Buildings 1C-20 years



Leasehold improvemen 1C-20 years or lease term, if shor
Machinery and equipme 3-7 years
Furniture and fixture 3-7 years

Assets acquired under capital lease arrangemenia@uded in machinery and equipment and are decbat the present value of the
minimum lease payments and are depreciated usinstthight-line method over the life of the assdean of the lease, whichever is shorter.
Expenses for repairs and maintenance are chargegamse as incurred, while renewals and bettemaeatcapitalized. Gains or losses on

the sale or disposal of property and equipmenteftected in operating income.
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The Company accounts for computer software costsldped for internal use in accordance with Finah&ccounting Standards Board
(“FASB") Accounting Standards Codification (“ASC3p0-40,Intangibles — Goodwill and Othewhich requires companies to capitalize
certain qualifying costs incurred during the apgiicn development stage of the related softwareldgment project. The primary use of this
software is for internal use and, accordingly, scapitalized software development costs are degietion a straight-line basis over the
economic lives of the related products not to eddbece years. The Company’s machinery and equip(sea Note 6 “Property and
Equipment”)includes $0.6 million and $0.9 million of capitadit software development costs as of December 32, 20d 2011, respective
net of accumulated amortization of $17.1 milliord&16.3 million as of December 31, 2012 and 20&4pectively. Depreciation expense
includes the amortization of capitalized softwaegelopment costs which amounted to $0.5 million9$8illion and $1.1 million during the
years ended December 31, 2012, 2011 and 2010 ctase.

Impairment of Lon¢-Lived Assets

The Company periodically assesses potential imgitsof its long-lived assets in accordance withgtovisions of ASC 36@Rroperty,
Plant, and EquipmenAn impairment review is performed whenever evemntshanges in circumstances indicate that the aagryalue of the
assets may not be recoverable. The Company grtaipssets at the lowest level for which identifatésh flows are largely independent of
cash flows of the other assets and liabilities. Toenpany has determined that the lowest level fickvidentifiable cash flows are available
is the divisional level.

Factors considered by the Company include, buhardéimited to, significant underperformance relatto historical or projected operating
results; significant changes in the manner of dsbeacquired assets or the strategy for the dvaunainess; and significant negative industry
or economic trends. When the carrying value ofrgdived asset may not be recoverable based uporxibieiece of one or more of the ab:
indicators of impairment, the Company estimatedhére undiscounted cash flows expected to résuit the use of the asset and its
eventual disposition. If the sum of the expectdadrieiundiscounted cash flows and eventual disposi$i less than the carrying amount of the
asset, the Company recognizes an impairment losgmpairment loss is reflected as the amount byctvkiie carrying amount of the asset
exceeds the fair value of the asset, based orathedlue if available, or discounted cash flovigair value is not available.

The reporting units of the Company have been neglgtaffected by the decline in the Company’s saBefore assessing the Company’s
goodwill for impairment, the Company evaluateddascribed above, the long-lived assets in its teépunits for impairment in 2012, 2011
and 2010. Based on these assessments, there wienpaioments in 2012, 2011 or 2010.

Goodwill and Other Intangible Assets

In connection with acquisitions, the Company apptiee provisions of ASC 80Business Combinationsising the acquisition method of
accounting. The excess purchase price over thesebéair value of net tangible assets and idabt#iintangible assets acquired is recorded
as goodwill.

In accordance with ASC 35Mtangibles — Goodwill and Othethe Company assesses goodwill for impairment alfynas of September 30,
and more frequently if events and circumstancegate that goodwill might be impaired.

Goodwill impairment testing is performed at theagjmg unit level. Goodwill is assigned to repoginnits at the date the goodwill is initially
recorded. Once goodwill has been assigned to liegarhits, it no longer retains its associatiornhwdtparticular acquisition, and all of the
activities within a reporting unit, whether acquirer internally generated, are available to supgi@tvalue of the goodwill.

Goodwill impairment testing is a two-step proced®gp one involves comparing the fair value of #q@orting units to its carrying amount. If
the carrying amount of a reporting unit is grediti@n zero and its fair value is greater than itsy@@g amount, there is no impairment. If the
reporting unit's carrying amount is greater tham fir value, the second step must be completetetsure the amount of impairment, if any.
Step two involves calculating the implied fair valof goodwill by deducting the fair value of alhgable and intangible assets, excluding
goodwill, of the reporting unit from the fair valeé the reporting unit as determined in step orree implied fair value of goodwill determin

in this step is compared to the carrying valueadyvill. If the implied fair value of goodwill iseks than the carrying value of goodwill, an
impairment loss is recognized equal to the diffeeen

The Company determines the fair value of its répgrinits using an income approach. Under the ircapproach, the Company determined
fair value based on estimated discounted futurk ftaw/s of each reporting unit. The cash flows diszounted by an estimated weighted-
average cost of capital, which is intended to otflee overall level of inherent risk of a repogtinnit. Determining the fair value of a
reporting unit is judgmental in nature and requttesuse of significant estimates and assumptionkiding revenue growth rates and
EBITDA margins, discount rates and future marketditons, among others. The Company considered eharkormation in assessing the
reasonableness of the fair value under the incgapeoach outlined above.

Other intangible assets that have finite livesaam@rtized over their useful lives. Customer reladitips are amortized using the accelerated
method, based on customer attrition rates, ovér éiséimated useful lives of 13 (weighted averagrs.

Deferred Financing Cost:

Direct costs incurred in connection with debt agrepts are capitalized as incurred and amortizeelcbas the effective interest method for
the 10.5% senior secured notes due 2016 (the “Naiad on the straight line method for the Compar$s0 million credit agreement (the
“2012 Credit Agreeme”). At December 31, 2012 and 2011, the Company hadréefénancing costs of $4.2 million and $4.6 noifij



respectively, net of accumulated amortization aP$tillion and $1.0 million, respectively.

In 2012, the Company added $0.6 million of defeffiedncing costs related to its 2012 Credit Agreeinin 2011, the Company added $0.5
million of deferred financing costs related tohtstes and its previous $50 million credit agreembenDecember 2010, the Company wrote
off $2.5 million of deferred financing costs duethe extinguishment, in full, of its previous creglgreement, and added $4.9 million of
deferred financing costs related to its Notes &ngrevious $50 million credit agreement.

Derivative Financial Instruments

Historically, the Company enters into derivativetmmments to manage its exposure to changes irestteates. These instruments allow the
Company to raise funds at floating rates and dffelst swap them into fixed rates, without the exuadp@ of the underlying principal amount.
Such agreements are designated and accountedder ASC 815Derivatives and HedgingDerivative instruments are recorded at fair vi

as either assets or liabilities in the Consolid&athnce Sheets.
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Fair Values of Financial Instruments

The following methods and assumptions were usetthdd¥"ompany in estimating the fair value of itsaficial instruments for disclosure
purposes:

Cash equivalents€Cash equivalents are time deposits with maturitthafe months or less when purchased, which ardyhiiguid and readil
convertible to cash. Cash equivalents reportelenCompany’s Consolidated Balance Sheet were $iiién and $10.3 million as of
December 31, 2012 and 2011, respectively, andaareed at cost and approximate fair value due ¢éoréatively short period to maturity of
these instruments.

Short- and long-term debThe carrying amount of the Compasyapital leases reported in the Consolidated Bel&heets approximates
value based on the Company'’s current incrementabtsing rate for similar types of borrowing arranggnts. The carrying amount reported
in the Company’s Consolidated Balance Sheet aoeBber 31, 2012 for its Notes and its subordinatéels payable is $200.0 million and
$0.2 million, respectively. Using a discounted cHstv technique that incorporates a market interatg which assumes adjustments for
duration, optionality, and risk profile, the Compdras determined the fair value of its Notes asditbordinated notes payable is $198.0
million and $0.2 million, respectively, as of Dedsen 31, 2012.

Interest rate hedge agreemerThe fair value of the interest rate swap was basegharket interest rates using a discounted cashrfiodel
and an adjustment for counterparty risk. See N8t&-air Value Measurements” for further information

Insurance Liability

The Company maintains a high deductible insuraitieypfor a significant portion of its risks andsagiated liabilities with respect to
workers’ compensation. The Company’s deductibi&2i50 thousand. The accrued liabilities associaiéi this program are based on the
Company’s estimate of the ultimate costs to s&titmvn claims, as well as claims incurred but natrgeorted to the Company, as of the
balance sheet date. The Company’s estimated tiakslnot discounted and is based upon an actuapairt obtained from a third party. The
actuarial report uses information provided by tlenPany’s insurance brokers and insurers, combintdtiie Company’s judgments
regarding a number of assumptions and factorsydireg the frequency and severity of claims, claitegelopment history, case jurisdiction,
applicable legislation, and the Company’s clainttiez@ent practices.

The Company is self-insured for healthcare benefitth a stop-loss at $225 thousand. Liabilitiescasated with the risks that are retained by
the Company are estimated, in part, by considdrisiprical claims experience, demographic facteesgerity factors and other actuarial
assumptions. The Company'’s results could be méieatiected by claims and other expenses relatesiith plans if future occurrences and
claims differ from these assumptions and histotticaids.

Commitments and Contingencies

In the normal course of business, the Company aggpotential future loss accruals related tolJegarkers’ compensation, healthcare, tax
and other contingencies. These accruals requir@agement’s judgment on the outcome of various eveagsd on the best available
information. However, due to changes in facts amimstances, the ultimate outcomes could diffemfimanagement’s estimates.

Revenue Recognitio

The Company applies the provisions of ASC @R8&yenue Recognitiorin general, the Company recognizes revenue wih@ersuasive
evidence of an arrangement exists, (ii) shipmemrrotiucts has occurred or services have been methdgr) the sales price charged is fixet
determinable and (iv) collection is reasonably esguNet sales include an allowance for estimasdesgeturns and discounts.

The Company recognizes service revenue when serliepee been rendered, while revenues from theeresa@quipment and supplies are
recognized upon delivery to the customer or upa@tasuer pickup. Revenue from equipment service ageeés are recognized over the term
of the service agreement.

The Company has established contractual pricingdaain large national customer accounts (“Gl@®lvices”). These contracts generally
establish uniform pricing at all operating segmdatsGlobal Services. Revenues earned from the @Goryip Global Services are recognized
in the same manner as non-Global Services revenues.

Included in revenues are fees charged to custofmeshipping, handling, and delivery services. Stmlenues amounted to $12.9 million,
$14.8 million, and $17.8 million for the years edd@ecember 31, 2012, 2011, and 2010 respectively.

Revenues from hosted software licensing activdiesrecognized ratably over the term of the liceR&venues from membership fees are
recognized over the term of the membership agreerRewenues from software licensing activities em@mbership revenues comprise less
than 1% of the Company’s consolidated revenuesiduhie years ended December 31, 2012, 2011 and 2010

Management provides for returns, discounts andvalhewes based on historic experience and adjudtsadiosvances as considered necessary.
To date, such provisions have been within the rarigganagement’s expectations.

Comprehensive Income (Loss)



The Company’s comprehensive loss includes foreigreacy translation adjustments and the amortiagd/&lue of the Amended Swap
Transaction, net of taxes. The Amended Swap Tréiosawas de-designated on December 1, 2010, asldnger qualified as a cash flow
hedge when the cash proceeds from the issuanbe dfdtes were used to pay off the Company’s prevavadit agreement. At that time, the
fair value of the Amended Swap Transaction was adetpand the effective portion was stored in otdwenprehensive income and was
amortized into income, net of tax effect, on thaight-line method, based on the original noticwedule.

Asset and liability accounts of international opienas are translated into the Company'’s functianatency, U.S. dollars, at current rates.
Revenues and expenses are translated at the wk@yeeage currency rate for the fiscal year.
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Segment and Geographic Reportil

The provisions of ASC 28Gegment Reportingequire public companies to report financial andotigtive information about their reportable
operating segments. The Company identifies opeyatgments based on the various business actithdégarn revenue and incur expense,
whose operating results are reviewed by the Conmpa&tyief Executive Officer and Chief Operating @#t, who, acting jointly, are deemed
to be the chief operating decision makers. Basath@ffact that operating segments have similaryetsdand services, classes of customers,
production processes and economic characteritie<;ompany is deemed to operate as a single aedpp@tegment.

Net sales of the Compa’s principle services and products were as follows:

Year Ended December 31

2012 2011 2010

Service Sale
Traditional reprographic $126,78! $145,44¢ $173,36¢
Color 79,08( 84,06: 81,55:
Digital 35,57¢ 38,02( 39,63¢

Subtotal (1, 241,44 267,53: 294,55!
Onsite services (Z 108,81 100,68:. 89,99/

Total service sale 350,26( 368,21: 384,54¢
Equipment and supplies sa 55,85¢ 54,51¢ 57,09(

Total net sale $406,11¢ $422,73. $441,63¢

(1) For comparison purposes this subtotal agrees efifographics services historically report
(2) Represents work done at the Company’s custsitess which includes Facilities Management (“FMidavlanaged Print Services
(“MPES).

The Company recognizes revenues in geographic besasl on the location to which the product wagpsd or services have been rendered.
Operations outside the United States have beer baotagrowing. See table below for revenues andlived assets, net, attributable to the
Company’s U.S. operations and foreign operations.

2012 2011 2010
Foreign Foreign Foreign
U.S. Countries Total U.S. Countries Total U.S. Countries Total
Revenues from external
customer: $353,76. $52,35¢ $406,11¢ $378,70F $44,02°7 $422,73. $404,51 $37,12¢ $441,63¢
Long-lived assets, n¢ $299,42¢ $10,94: $310,37( $325,79' $10,39° $336,19: $414,69. $ 8,855 $423,54¢

Advertising and Shipping and Handling Cos

Advertising costs are expensed as incurred andappated $1.5 million, $1.7 million, and $1.9 milfi during the years ended December 31,
2012, 2011 and 2010, respectively. Shipping andllivagcosts incurred by the Company are includecbist of sales.

Stock-Based Compensation

The Company applies the Black-Scholes valuationehimddetermining the fair value of share-basedpanyts to employees, which is then
amortized on a straight-line basis over the retpisérvice period. Upon the adoption of FSP FASRZ3, Transition Election Related to
Accounting for the Tax Effects of St-Based Payment Awardshe Company used the “shortcut method” for deteing the historical
windfall tax benefit.

Total stock-based compensation for the years ebdegmber 31, 2012, 2011 and 2010, was $2.0 mil§idr8 million and $5.9 million,
respectively and was recorded in selling, genarad, administrative expenses, consistent with thgsdication of the underlying salaries. In
addition, upon the adoption of ASC 718¢come Taxesthe excess tax benefit resulting from stock-basedpensation, in the Consolidated
Statements of Cash Flows, are classified as fimgncash inflows.

The weighted average fair value at the grant datefftions issued in the fiscal years ended Dece®be2012 and 2011 was $2.97, and
$4.43 respectively. The fair value of each opticangwas estimated on the date of grant using thekBScholes option-pricing model using
the following weighted average assumptions forys@rs ended December 31, 2012 and 2011:

Year Ended
December 31
2012 2011
Weighted average assumptions us
Risk free interest rai 1.17% 2.01%
Expected volatility 54.8% 48.1%

Expected dividend yiel 0.0(% 0.0(%



The Company did not issue any stock options irfifeal year ended December 31, 2010.

Using historical exercise data as a basis, the @osngdetermined that the expected term for stocionptssued in 2012 and 2011 was 7.1
years and 6.9 years, respectivt

For fiscal years 2012 and 2011, expected stocle matatility is based on a blended rate which carabithe Company’s recent historical
volatility with that of its peer groups for a patiequal to the expected term. This blended methoddges better information about future
stock-price movements, until the Company has a medigble historical period to rely upon. The ris&e interest rate is based on the U.S.
Treasury yield curve in effect at the time of gratith an equivalent remaining term. The Companyr@said dividends in the past and does
not currently plan to pay dividends in the neaufat The Company assumed a forfeiture rate of 220i? and 0% in 2011. The Company’s
assumed forfeiture rate is based on the histofictiture rate for employees at similar levelgthe Company. The Company reviews its
forfeiture rate at least on an annual basis.

As of December 31, 2012, total unrecognized staded compensation expense related to nonvestddisieed compensation was
approximately $4.5 million, which is expected torbeognized over a weighted average period of aqumiately 2.3 years.
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For additional information, see Note 10 “Employd¢eck Purchase Plan and Stock Option Plan.”

Research and Development Expent

Research and development activities relate to esstsciated with the design and testing of newntglolygy or enhancements and maintene
to existing technology and are expensed as inculmedtal, research and development amounted i Billion, $4.9 million and $4.7 millic
during the fiscal years ended December 31, 20121 20:d 2010, respectively.

Noncontrolling Interest

The Company accounts for its investment in UNIS WDoent Solutions Co. Ltd., (“UDS”) under the purahasethod of accounting, in
accordance with ASC 80Business CombinationdJDS is consolidated in the Company'’s financiatetents from the date of
commencement. Noncontrolling interest, which repnésthe 35 percent non-controlling interest in UBSeflected on the Company’s
Consolidated Financial Statements.

Sales Taxe:!

The Company bills sales taxes, as applicablestoustomers. The Company acts as an agent andcbiliscts, and remits the sales tax to the
proper government jurisdiction. The sales taxessao®unted for on a net basis, and therefore drmcloded as part of the Company’s
revenue.

Earnings Per Share

The Company accounts for earnings per share irrdaonoe with ASC 26arnings Per ShareBasic earnings per share are computed by
dividing net income attributable to ARC by the wigd-average number of common shares outstandirtd@eriod. Diluted earnings per
common share is computed similar to basic earrpegshare except that the denominator is incretasietiude the number of additional
common shares that would have been outstandirapifiton shares subject to outstanding options andisitiqn rights had been issued an
the additional common shares were dilutive. Comisttare equivalents are excluded from the computétibieir effect is antidilutive. There
were 2.3 million, 2.2 million and 2.2 million commatock options excluded as their effect would Hasen anti-dilutive for the years ended
December 31, 2012, 2011 and 2010, respectivelyCldrepany’s common share equivalents consist oksiptions issued under the
Company’s Stock Plan.

Basic and diluted earnings per common share wdcealated as follows for the years ended DecembgeR@12, 2011 and 2010:

Year Ended December 31

2012 2011 2010
Weighted average common shares outstanding durengeriod — basic 45,66¢ 45,40: 45,21
Effect of dilutive stock option — — —
Weighted average common shares outstanding durengerioc— diluted 45,66¢ 45,40: 45,21

Recent Accounting Pronouncemen

In September 2011, the Financial Accounting Stassl&oard (“FASB”) issued Accounting Standards UpdafSU”) 2011-08. The new
guidance provides an entity the option, when tggiim goodwill impairment, to first perform a qualive assessment to determine whether it
is more likely than not that the fair value of pagting unit is less than its carrying amountalter performing a qualitative assessment, an
entity determines it is more likely than not thae fair value of a reporting unit is less tharcasrying amount, it is required to perform the
currently prescribed two-step goodwill impairmessdttto identify potential goodwill impairment, anasure the amount of goodwill
impairment loss to be recognized for that reporting (if any). The adoption of ASU 2011-08 will\veno effect to the Company’s
Consolidated Financial Statements.

In June 2011, the FASB issued ASU 2011-05. The gngidance eliminates the current option to repdreotomprehensive income and its
components in the statement of changes in equisgead, an entity will be required to present eitheontinuous statement of net income and
other comprehensive income or present net incordetrer comprehensive income in two separate mgamuitive statements. The Comp
adopted provisions of ASU 2011-05 effective Jandarg012, and has presented a new statement‘@l@usolidated Statements of
Comprehensive Income (Loss).”

In May 2011, the FASB issued ASU 2011-04 which adsethe accounting and disclosure requirementsiondhie measurements. The new
guidance limits the highest-and-best-use measuneriinancial assets, permits certain financiattssand liabilities with offsetting positions
in market or counterparty credit risks to be meegwat a net basis, and provides guidance on tHeabitity of premiums and discounts.
Additionally, the new guidance expands the disaleswn Level 3 inputs by requiring quantitativectbsure of the unobservable inputs and
assumptions, as well as description of the valngiimcesses and the sensitivity of the fair vatuehtanges in unobservable inputs. The
Company adopted provisions of ASU 2011-04 effeclizeuary 1, 2012, which did not have a materigatidn its Consolidated Financial
Statements.

3. RESTRUCTURING EXPENSES



To ensure that the Company’s costs and resourcesiméne with the Company’s current portfoliogdrvices and products, and that the
Company’s primary offerings were tied to growingrkes, management initiated a restructuring pla@dtober of 2012. The restructuring
plan implemented in the fourth quarter of 2012 undeld the closure of 33 of the Company’s servicéezenwhich represents over 10% of the
Company’s total number of service center locatibmaddition, as part of the restructuring plarg @ompany reduced headcount and middle
management associated with its service centeritotstreamlined the upper management team, sowhtdd more resources into growing
sales categories such as managed print servicege@inction in headcount totaled approximately faléime employees, which represents
approximately 10% of the Company’s total workforce.

Restructuring expenses in 2012 include employemitation costs, estimated lease termination anigatbn costs and other restructuring
expenses. The Company’s restructuring effortsindllude additional service center closures in 20il8,a significantly lower number of
closures compared to 2012. The Company estimaae2@13 closures will result in additional resturgig expenses of less than $1.0 milli
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The following table summarizes restructuring exgsriacurred in 2012:

Year Ended
December 31, 201
Employee termination costs $ 784
Estimated lease termination and obligation ¢ 2,16¢
Other restructuring expens 36¢
Total restructuring expens $ 3,32(

The changes in the restructuring liability for trear ended December 31, 2012 is summarized asviallo

Year Ended
December 31, 201
Balance December 31, 2011 $ —
Restructuring expensi 3,32(
Payment: (940
Adjustments (81)
Balance, December 31, 20 $ 2,29¢

4. ACQUISITIONS
During 2012, the Company had no business acquisitio

During 2011, the Company acquired one Chinese bssithrough UDS, its business venture with Unigjien Corporation Limited
(“Unisplendour”) for $1.4 million in the aggregate.

During 2010, the Company acquired one Chinese bssithrough UDS for $0.6 million in the aggregate.

The results of operations of the companies acquiea@ been included in the Consolidated FinangateSents from their respective dates of
acquisition.

For U.S. income tax purposes, $1.2 million of iiédtes resulting from the acquisition completedidgr2011 are amortized over a 15-year
period. None of the Company’s acquisitions werategl or contingent upon any other acquisitions.

During 2012, 2011 and 2010, the Company’s acqaisitwere not material individually, or in the aggate.

Certain acquisition agreements entered into byCiiapany contain earnout agreements which providadditional consideration (Earnout
Payments) to be paid to the former owners if trguied entity’s results of operations, or saleseex! certain targeted levels measured on an
annual basis generally three years after the aitignisThe earnout provisions generally containitinon the amount of Earnout Payments
may be payable over the term of the agreementChimepany’s estimate of the aggregate amount of iadditconsideration that may be
payable over the terms of the earnout agreemehtegquent to December 31, 2012 is approximately &illn.

5. GOODWILL AND OTHER INTANGIBLES RESULTING FROM BU SINESS ACQUISITIONS

At September 30, 2012, absent the fact that thepaogmassesses goodwill for impairment annuallyf&eptember 30, the Company
determined that there were sufficient indicatorsigger a goodwill impairment analysis. The indara included, among other factors: (1) the
Company'’s underperformance relative to its plathathird quarter of 2012 (2) the performance agjgitan of reporting units which
previously had goodwill impairment (3) the econominvironment, and (4) the continued decrease geland small format printing at the
Company’s service centers, which the Company managebelieves is partly due to customers’ incregsioption of technology. The
Company’s analysis indicated that seven of itseporting units, six in the United States and on€amada, had a goodwill impairment as of
September 30, 2012. Accordingly, the Company rembadpretax, non-cash charge for the three momnithasceSeptember 30, 2012 to reduce
the carrying value of goodwill by $16.7 million. 8d upon its assessment, the Company concludeddhgtodwill impairment triggering
events have occurred during the fourth quartel0d2hat would require an additional impairment.tes

Given the current economic environment, the chapdimcument and printing needs of the Company’socusts, and the uncertainties
regarding the related effect on the Company’s kassinthere can be no assurance that the estirmat@ssumptions made for purposes of the
Company’s goodwill impairment testing in 2012 wahove to be accurate predictions of the futuréhdéf Company’s assumptions, including
forecasted EBITDA of certain reporting units, ace achieved, the Company may be required to readditional goodwill impairment
charges in future periods, whether in connectiath ¢fie Company’s next annual impairment testinthethird quarter of 2013, or on an
interim basis, if any such change constitutesgg#iing event (as defined under ASC 3bfangibles — Goodwill and Othéroutside of the
guarter when the Company regularly performs itsuahgoodwill impairment test. It is not possiblefas time to determine if any such future
impairment charge would result or, if it does, wiggtsuch charge would be material.

At September 30, 2011, the results of the Compaany&dysis indicated that nine of its 37 reportimits) eight in the United States and one in
Canada, had a goodwill impairment as of Septem®geP@11. Accordingly, the Company recorded a pratar-cash charge for the three
months ended September 30, 2011 to reduce tharmanglue of goodwill by $42.1 million. Given thedreased uncertainty in the timing



the recovery of the construction industry, andittteeased uncertainty in the economy as a wholeielisas the significant decline in the pr
of the Company’s senior notes (resulting in a higheld) and a decline of the Company’s stock pdaeing the third quarter of 2011, the
Company concluded that it was appropriate to ire@dhe estimated weighted average cost of capieACC") of its reporting units as of
September 30, 2011. The increase in the Compan®€®@/was the main driver in the decrease in thereg#d fair value of reporting units
during the third quarter of 2011, which in turnuksd in the goodwill impairment.

At June 30, 2011, the Company determined that tivere sufficient indicators to trigger an interimogiwill impairment analysis. The
indicators included, among other factors: (1) tben®mic environment, (2) the performance agairest pf reporting units which previously
had goodwill impairment, and (3) revised forecadtddre earnings. The Company’s analysis indicéted six of its 36 reporting units, all of
which are located in the United States, had a gdbismpairment as of June 30, 2011. Accordinglye tBompany recorded a pretax, non-cash
charge for the three and six months ended Jun2(3a, to reduce the carrying value of goodwill by &million.
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The results of the Company’s 2010 goodwill impaintn@nalysis indicated that goodwill was impaired &bf its reporting units, 12 in the
United States and one in China. Accordingly, thenBany recorded a pretax, noash charge in 2010 to reduce the carrying valgootwill
by $38.3 million.

The changes in the carrying amount of goodwilltfer years ended December 31, 2012 and 2011 areanizechas follows:

Accumulated

Impairment Net Carrying
Gross Goodwil Loss Amount
January 1, 2011 $ 405,55¢ $ 110,79¢ $ 294,75¢
Additions — — —
Goodwill impairment — 65,44« (65,44
December 31, 201 405,55¢ 176,24: 229,31!
Additions — — —
Goodwill impairment — 16,70" (16,707
December 31, 201 $ 405,55¢ $ 192,95( $ 212,60¢

During the fourth quarter of 2010, the Company dedito consolidate the various brands that preliaepresented the Company’s market
presence in North America. Beginning in Januaryl2@hch of the Company’s operating segments amdréspective locations began to
adopt ARC, the Compang’overall brand name. Original brand names werd imseonjunction with the new ARC brand name tof@ice the
Company’s continuing presence in the business camtias it serves, and ongoing relationships wishciistomers. Accordingly, the
remaining estimated useful lives of the trade nartengible assets were revised down to 18 monthis. dhange in estimate is accounted for
on a prospective basis, resulting in increased tzation expense over the revised useful life aheimade name. The effect of this change in
2012 and 2011 was an increase in amortization esgpehapproximately $3.2 million and $9.5 milliorspectively. Trade names were
amortized using the straight-line method. The Camypatired the original trade names in April 2012.

The following table sets forth the Company’s otimangible assets resulting from business acqoistas of December 31, 2012 and
December 31, 2011, which continue to be amortized:

December 31, 201, December 31, 201
Gross Net Gross Net
Carrying Accumulated Carrying Carrying Accumulated Carrying
Amount Amortization Amount Amount Amortization Amount
Amortizable other intangible asse
Customer relationshif $ 97,92¢ $ 64,02« $33,90: $97,50¢ $ 56,47¢ $41,03:
Trade names and tradema 20,35( 19,75« 59¢€ 20,32( 16,23: 4,08¢
Non-competition agreemen — — — 10C 93 7

$118,27¢ $ 83,77¢ $34,49¢ $117,92¢ $ 72,80: $45,12;

Based on current information, estimated future dizetion expense of other intangible assets fohedid¢he next five fiscal years and
thereafter are as follows:

2013 $ 6,607
2014 5,76¢
2015 5,22(
2016 4,52(
2017 4,00z
Thereaftel 8,38/

$34,49¢

6. PROPERTY AND EQUIPMENT
Property and equipment consist of the following:

December 31

2012 2011

Machinery and equipment $ 231,87¢ $ 221,94:
Buildings and leasehold improveme 18,18: 20,04"
Furniture and fixture 4,24( 4,69:
254,30: 246,68

Less accumulated depreciati (197,83() (191,599

$ 56,47: $ 55,08

Depreciation expense was $28.5 million, $29.2 omilliand $34.0 million for the years ended Decem3fie2012, 2011, and 201



respectively.
The two facilities that the Company owns are suliediens under its credit facility.
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7. LONG-TERM DEBT
Long-term debt consists of the following:

December 31 December 31
2012 2011
Borrowings from foreign Revolving Credit Facilitie® 6% interest
rate at December 31, 2012 and 2! $ 1,98t $ 71z
10.5% Senior Notes due 2016, net of discourfii48and $3,759 i
December 31, 2012 and 2011, respecti' 196,85 196,24:

Various subordinated notes payable; weighted aeerggrest rate ¢

6.0% and 6.2% at December 31, 2012 and 2011, respegtivel

principal and interest payable monthly through Setiter 201« 243 1,17¢
Various capital leases; weighted average inteedstaf7.5% and

8.5% interest rate at December 31, 2012 and 2@%pectively;

principal and interest payable monthly through Nuober 2017 23,44¢ 28,13¢
222,52! 226,26

Less current portio (13,269 (15,009
$ 209,26: $ 211,25

10.5% Senior Notes due 2016
On December 1, 2010, the Company completed a pridatement of 10.5% senior unsecured notes dug (204 “Notes”).

The Notes have an aggregate principal amount dd $@0ion. The Notes are general unsecured serhbgations of the Company and are
subordinate to all existing and future senior sedutebt of the Company to the extent of the assetsring such debt. The Company’s
obligations under the Notes are jointly and seWelaranteed by all of the Company’s domestic glidses. The issue price was 97.824%
with a yield to maturity of 11.0%. Interest on tNetes accrues at a rate of 10.5% per annum arayabfe semiannually in arrears on June 15
and December 15 of each year, commencing on Jur01%. The Company will make each interest payretite holders of record of the
Notes on the immediately preceding June 1 and Deeefn

The Company received gross proceeds of $195.6omiliom the Notes offering. In connection with theuance of the Notes, the Company
entered into an indenture (the “Indenture”). Thaddovere offered only to qualified institutionalfeus pursuant to Rule 144A under the
Securities Act of 1933, as amended (the “Securfiet®), and outside the United States to rdrs. persons pursuant to Regulation S unde
Securities Act.

Optional RedemptionAt any time prior to December 15, 2013, the Comypaay redeem all or part of the Notes upon nat than 30
nor more than 60 days’ prior notice at a redemppioce equal to the sum of (i) 100% of the printi@ount thereof, plus (ii) a make-
whole premium as of the date of redemption, plijsaccrued and unpaid interest, if any, to theed#tredemption. In addition, the
Company may redeem some or all of the Notes offter Recember 15, 2013, at redemption prices s#t fo the Indenture, together
with accrued and unpaid interest, if any, to thie dd redemption. At any time prior to December 2813, the Company may use the
proceeds of certain equity offerings to redeemaup5% of the aggregate principal amount of the bldtecluding any permitted
additional notes, at a redemption price equal ta3% of the principal amount of the Notes redeerpad; accrued and unpaid interest,
if any, to the date of redemption.

Repurchase upon Change of Contrblpon the occurrence of a change in control (éisek in the Indenture), each holder of the Notes
may require the Company to repurchase all of tea-thutstanding Notes in cash at a price equal 18416f the aggregate principal
amount of the Notes to be repurchased, plus ac@nédinpaid interest, if any, to the date of repase.

Other CovenantsThe Indenture contains covenants that limit, agnather things, the Company’s and certain of itss@liaries’ ability

to (1) incur certain additional debt and issue gmefd stock, (2) make certain restricted paymgB)ssonsummate specified asset sales,
(4) enter into certain transactions with affiligt€s) create liens, (6) declare or pay any dividenthake any other distributions, (7) m
certain investments, and (8) merge or consolidéte another person.

Events of Default The Indenture provides for customary events ¢diule(subject in certain cases to customary geamecure periods),
which include non-payment, breach of covenantiénlhdenture, cross default and acceleration adratidebtedness, failure to pay
certain judgments and certain events of bankruatayinsolvency. Generally, if an event of defagltwrs, the Trustee or holders of at
least 25% in principal amount of the then outstagdilotes may declare the principal of and accrugdibpaid interest on all of the
then-outstanding Notes to be due and payable.

Exchange Offer Pursuant to a registered exchange offer in May.2the Company offered to exchange up to $20Ganiiggregate
principal amount of the Notes, for new notes thatewegistered under the Securities Act. The terfitise registered notes are the same
as the terms of the Notes, except that they aiistezgd under the Securities Act and the trangfgtrictions, registration rights and
additional interest provisions are not applicablee Company accepted the exchange of $200 milgmesyate principal amounts of the
Notes that were properly tendered in the exchaffige. o

2012 Credit Agreement



On January 27, 2012, the Company entered into aGredit Agreement (the “2012 Credit Agreement”) &maninated its previous senior
secured credit agreement. The 2012 Credit Agreeprentdes revolving loans in an aggregate princggabunt not to exceed $50.0 million
with a Canadian sublimit of $5.0 million, basedioventory, accounts receivable and unencumbereippegnt of the Compang’subsidiarie
organized in the US and Canada that meet certgibitity criteria. The 2012 Credit Agreement hamaturity date of June 15, 2016.

Amounts borrowed in US dollars under the 2012 Gradreement bear interest, in the case of LIBORi$oat a per annum rate equal to
LIBOR plus the LIBOR Margin, which may range fron73% to 2.25%, based on Average Daily Net Availgb{las defined in the 2012
Credit Agreement). All other amounts borrowed in ditflars that are not LIBOR loans bear interest pér annum rate equal to (i) the
greatest of (A) the Federal Funds rate plus 0.B)the LIBOR (calculated based upon an interesbdesf three months and determined on a
daily basis), plus 1.0% per annum, and (C) theghieterest announced, from time to time, withireMy Fargo Bank, National Association at
its principal office in San Francisco as its “primae,” plus (ii) the Base Rate Margin (as defirethe 2012 Credit Agreement), which may
range from 0.75% to 1.25%, based on Average DaglyAVailability (as defined in the 2012 Credit Agreent). Amounts borrowed in
Canadian dollars bear interest at a per annunerptal to the Canadian Base Rate (as defined iaGh2 Credit Agreement) plus the LIBOR
Margin, which may range from 1.75% to 2.25%, basedverage Daily Net Availability.
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The 2012 Credit Agreement contains various loarenawts that restrict the Compasigbility to take certain actions, including residans on
incurrence of indebtedness, creation of liens, emrgr consolidations, dispositions of assets,rd@se or redemption of capital stock,
making certain investments, entering into certeangactions with affiliates or changing the natfrthe Company’s business. In addition, at
any time when Excess Availability (as defined ia #012 Credit Agreement) is less than $10.0 millitbe Company is required to maintain a
Fixed Charge Coverage Ratio (as defined in the Zedit Agreement) of at least 1.0. The Companpliggations under the 2012 Credit
Agreement are secured by substantially all ofstets pursuant to a Guaranty and Security Agreement

As of and during the year ended December 31, 20&2Company did not have any outstanding debt utm#e?012 Credit Agreement.

As of December 31, 2012, based on inventory, adsaeceivable and unencumbered equipment of thep@oy’s subsidiaries organized in
the US and Canada, the Company’s borrowing avétiabinder the 2012 Credit Agreement was $44.7iarill Standby letters of credit
aggregating $2.9 million reduced the Company’sdweimg availability under the 2012 Credit Agreeman$41.8 million as of December 31,
2012.

Foreign Credit Agreement

In the third quarter of 2012, UDS, ARC's Chinesemgions, entered into one-year revolving creditlitees. The facilities provide for a
maximum credit amount of 20.0 million Chinese YuRenminbi, which translates to U.S. $3.2 millionroa®ecember 31, 2012. Draws on
facility are limited to 30 day periods and incuiea of 0.05% of the amount drawn and no additiamerest is charged.

Minimum future maturities of long-term debt and italjpease obligations as of December 31, 2012Zar®llows:

Long-Term Debt Capital Lease Obligation:
Year ending December 3
2013 $ 2,15¢ $ 11,10«
2014 69 6,987
2015 — 3,54¢
2016 200,00( 1,471
2017 — 337
Thereaftel — —
$ 202,22 $ 23,44*

Interest Rate Swap Transactic

On December 19, 2007, the Company entered intatareist rate swap transaction in order to hedgédhtng interest rate risk on the
Company’s long term variable rate debt.

In connection with the issuance of the Notes, thepstransaction no longer qualified as a cash fledge and was de-designated.

As of December 31, 2010, the swap transaction haebative fair value of $9.7 million, all of whietas recorded in accrued expenses. On
January 3, 2011, the swap transaction was terndraatd settled. For further information, see NotéD@rivatives and Hedging
Transactions”.

8. COMMITMENTS AND CONTINGENCIES

The Company leases machinery, equipment, and afideoperational facilities under noncancelable&ip®y lease agreements. Certain l¢
agreements for the Company’s facilities generatlytain renewal options and provide for annual iases in rent based on the local
Consumer Price Index. The following is a schedtifthe Company’s future minimum lease payments dexfember 31, 2012:

Third Party Related Party Total
Year ending December 3
2013 $ 18,82¢ $ 89: $19,71¢
2014 13,32: 154 13,47¢
2015 10,72: — 10,72:
2016 6,03( — 6,03(
2017 2,99¢ — 2,99¢
Thereaftel 814 — 814
$ 52,71. $ 1,047 $53,75¢

Total rent expense under operating leases, indudionth-to-month rentals, amounted to $26.3 mijl28.0 million, and $29.6 million
during the years ended December 31, 2012, 2012@D@, respectively. Under certain lease agreemn@<;ompany is responsible for other
costs such as property taxes, insurance, maintenand utilities.

The Company leases several of its facilities uhelese agreements with entities owned by certaits @urrent and former executive officers
which expire through March 2014. Rental expensthere facilities amounted to $1.1 million, $1.5limil and $1.5 million during the yea



ended December 31, 2012, 2011 and 2010, respsactivel

The Company has entered into indemnification agesdswith each director and named executive offidach provide indemnification
under certain circumstances for acts and omissidnish may not be covered by any directors’ andceff$’ liability insurance. The
indemnification agreements may require the Compamgng other things, to indemnify its officers afigkctors against certain liabilities tf
may arise by reason of their status or servicdfaers and directors (other than liabilities amigifrom willful misconduct of a culpable
nature), to advance their expenses incurred asudt i any proceeding against them as to whicl toelld be indemnified, and to obtain
officers’ and directors’ insurance if available masonable terms. There have been no events tovliatie would require the Company to
indemnify its officers or directors.
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On October 21, 2010, the plaintiff, a former empleyfiled a class action civil complaint againdeddants American Reprographics
Company, LLC and American Reprographics CompartienSuperior Court of California, County of Orang@le class action complaint
seeks to represent all current and former non-ekéoyrly employees who worked for Defendants iniféatia since October 21, 2006. The
civil complaint alleges causes of action for fa@lio provide meal periods and rest periods in timaof California Labor Code § 226.7 as
well as several derivative claims. The civil coniplaeeks recovery of wages, restitution, penaltigsrest, equitable relief, attorneys’ fees
and costs. The parties are currently engaged hegntéication class discovery process. The Compaamnnot reasonably estimate the amount
or range of possible loss, if any, at this timej ancordingly has not accrued for any potenti#liliy in its Consolidated Financial Stateme

in connection with this matter.

In addition to the matter described above, the Gonps involved in various additional legal procegd and other legal matters from time to
time in the normal course of business. The Compia®g not believe that the outcome of any of thesigens will have a material adverse
effect on its consolidated financial position, lesof operations or cash flows.

9. INCOME TAXES

The following table includes the consolidated ineotax provision for federal, state, and local inedixes related to the Company'’s total
earnings before taxes for 2012, 2011 and 2010:

Year Ended December 31

2012 2011 2010
Current:

Federa $ 59 $(16,449) $ (1,400
State 37C 358 157
Foreign 32z 48 (28€)
751 (16,049 (1,529

Deferred:
Federa 1,35¢€ 57,24¢ (10,429
State 48¢ 8,321 (1,640
Foreign 18¢ 1,40¢ (58¢)
2,03: 66,97¢ (12,657
Income tax provision (benefi $2,78¢ $ 50,93 $(14,18¢)

The consolidated deferred tax assets and lialsildtnsist of the following:

December 31

2012 2011
Deferred tax assets
Financial statement accruals not currently dedle $ 3,641 $ 3,301
Deferred revenu 617 504
State taxe 69 —
Fixed asset 5,07¢ 6,35¢
Goodwill and other identifiable intangibl: 38,01 40,10¢
Stoclk-based compensatic 6,04( 6,16:
Federal tax net operating loss carryforw 21,23; 9,541
State tax net operating loss carryforward, 3,14¢ 1,86t
State tax credits, n 94z 90t
Foreign tax net operating loss carryforw 721 1,162
Gross deferred tax assi 79,50¢ 69,91
Less: valuation allowanc (78,260 (68,546
Net deferred tax asse 1,24¢ 1,36¢
Deferred tax liabilities:
Goodwill and other identifiable intangibl: $(28,93¢) $(26,44))
Net deferred tax liabilitie $(27,690 $(25,079
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A reconciliation of the statutory federal income tate to the Company’s effective tax rate is dloves:

Year Ended December 31

201z 2011 2010
Statutory federal income tax rate 35% 35% 35%
State taxes, net of federal ben 1 2 3
Foreign taxe: 2 — (D)
Goodwill impairment (8) (16) (3)
Valuation allowanct (39 (83 —
Non-deductible expenses and ot (1) (1) 1)
Stoclk-based compensatic (4) — —
Discrete iterr @ 1 1
Effective income tax rat (10% _(62)% _34%

In accordance with ASC 740-1licome Taxesthe Company evaluates its deferred tax asselstesmine if a valuation allowance is requi
based on the consideration of all available evidarsing a “more likely than not” standard, withrsfgcant weight being given to evidence
that can be objectively verified. This assessmensiders, among other matters, the nature, frequamd severity of current and cumulative
losses, forecasts of future profitability; the léngf statutory carryover periods for operatingsks and tax credit carryovers; and available tax
planning alternatives. During 2012 and 2011, then@any determined that cumulative losses for theqaimg twelve quarters constituted
sufficient objective evidence (as defined by AS©-14,Income Taxe}that a valuation allowance on certain deferresttsswas needed.

Based on the Company’s assessment, the remaininefegred tax assets of $1.2 million as of Decanglie 2012 are considered to be more
likely than not to be realized. The valuation alfowee of $78.3 million may be increased or decreasezbnditions change or if the Company
is unable to implement certain available tax plagrstrategies. The realization of the Company’sdeétrred tax assets ultimately depend on
future taxable income, reversals of existing tagabmporary differences or through a loss carnkb@be Company has income tax
receivables of $4.1 million as of December 31, 2tAided in other current assets in its consafiddtalance sheet primarily related to
income tax refunds for prior years under audit.

As of December 31, 2012, the Company had approeim&60.7 million of consolidated federal, $59.3limn of state and $2.9 million of
foreign net operating loss and charitable contiivutarryforwards available to offset future taxalicome, respectively. The federal net
operating loss carryforward began in 2011 andlvéljin to expire in varying amounts between 2031208P. The charitable contribution
carryforward began in 2009 and will begin to expirearying amounts between 2014 and 2017. The skt operating loss carryforwards
expire in varying amounts between 2015 and 2032.foteign net operating loss carryforwards expiregarying amounts between 2015 and
2032.

Goodwill impairment item represents non-deductgmedwill impairment related to stock acquired ifopyears. Non-deductible other items
include meals and entertainment and other itentsitigividually, are not significant.

The Company or one of its subsidiaries files incaaereturns in the U.S. federal jurisdiction, afadious states and foreign jurisdictions.
With few exceptions, the Company is no longer stitije U.S. federal, state and local, or non-U.8oime tax examinations by tax authorities
for years before 2008. In 2010, the IRS commenceekamination of the Company’s U.S. income taxrrefar 2008, which was completed
in February of 2011. The IRS did not propose arjysithents to the Company’s 2008 U.S. income taxmetn 2011, the IRS commenced an
examination of the Company’s 2009 and 2010 U.Srimetax returns. The IRS did not propose any auljeists to the Company’s 2009 and
2010 U.S. income tax returns as of December 312201

A reconciliation of the beginning and ending amoeaininrecognized tax is as follows:

2012 2011 2010

Beginning balance at January 1, $— $ 1,54¢ $1,551
Additions based on tax positions related to theaniryeal 26€ — 387
Reductions based on tax positions related to tioe pear — (1,549 —
Reductions for tax positions due to expirationtafuge of limitations — — (395)

Ending balance at December : $26€ $ — $1,54¢

All of the unrecognized tax benefits, reflectedabaffected the Company’s effective tax rate. ThenGany recognized a tax benefit of $1.5
million in 2011 due to the reduction, reflected abo

The Company recognizes penalties and intereserbtatunrecognized tax benefits in tax expenserédst expense of $27 and $92 is included
in the ASC 740-10income Taxediability on the Company’s balance sheet as of Damer 31, 2012 and 2010, respectively.

10. EMPLOYEE STOCK PURCHASE PLAN AND STOCK OPTION P LAN
Employee Stock Purchase Pl:
Under the Compar's Employee Stock Purchase Plan “ESPF’) eligible employees may purchase up to a calendaripaximum pe



eligible employee of the lesser of (i) 2,500 shafesommon stock, or (i) a number of shares of nwn stock having an aggregate fair
market value of $25 thousand as determined ondteeaf purchase at 85% of the fair market valusush shares of common stock on the
applicable purchase date. The compensation expersanection with the ESPP in 2012, 2011 and 2046 $5 thousand, $9 thousand and

$11 thousand, respectively.
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Employees purchased the following shares in thiegepresented:

Year Ended December 31

2012 2011 2010
Shares purchased 6 12 9
Average price per sha $4.51 $4.22 $7.1C

Stock Plan

The Company’s Stock Plan provides for the granhoéntive and non-statutory stock options, stogkregiation rights, restricted stock
purchase awards, restricted stock awards, andctestistock units to employees, directors and dtensis of the Company. The Stock Plan
authorizes the Company to issue up to 5.0 millimeres of common stock. This amount will automalycalcrease annually on the first day
the Company’s fiscal year, from 2006 through arduiding 2010, by the lesser of (i) 1.0% of the Camgs outstanding shares on the dat
the increase; (ii) 0.3 million shares; or (iii) susmaller number of shares determined by the Coyipéoard of directors. At December 31,
2012, 2.1 million shares remain available for gtamier the Stock Plan.

Options granted under the Stock Plan generallyrexm later than ten years from the date of gi@ptions generally vest and become fully
exercisable over a period of three to five yeaxsept options granted to non-employee directors wesy over a shorter time period. The
exercise price of options must be equal to at [888% (110% in the case of an incentive stock opgi@nted to a 10% stockholder) of the
market value of the Company’s common stock as®fidite of grant. The Company allows for cashlesscises and grants new authorized
shares upon the exercise of a vested stock option.

In 2012 and 2011, the Company granted optionsdaiee a total of 631 thousand shares and 55 thauslaares, respectively, of the
Company’s common stock to certain key employeek ait exercise price equal to the fair market vafuthe Company’s common stock on
the respective dates of grant.

Stock Option Exchange Programn April 22, 2009, the Company commenced a stotloogxchange program to allow certain of its
employees the opportunity to exchange all or aiqonf their eligible outstanding stock options &or equivalent number of new, replacen
options. In connection with the exchange progrdm,Gompany issued 1.5 million nonstatutory stodioog with an exercise price of $8.20,
equal to the closing price of the Company’s commstmek on the New York Stock Exchange on May 21 2@knerally, all employees who
held options upon expiration of the exchange pmog@ther than the Company’s board members, wegékdito participate in the program.

The number of shares of Company common stock sutgjemitstanding options did not change as a regutte exchange offer. New options
issued as part of the exchange offer are subjextum-year vesting schedule, with 50% of the shatbject to an option vesting on the one-
year anniversary of the date of grant of the reptaent option, and the remaining 50% of the sharkfst to an option vesting on the

year anniversary of the date of grant of the regptaent option. The new options will expire 10 ydaom the date of grant of the replacem
options, unless earlier terminated. In accordanite ASC 718 Compensation — Stock Compensatitimee Company measured the new fair
value of the replacement options and also revatluedariginal options as of the date of modificatibhe excess fair value of the replacement
options over the re-measured value of the origipéibns represents incremental compensation cbsttdtal incremental cost of the
replacement options is approximately $2.4 milliohwhich $0.5 million, $1.2 million were recognizéat the years ended December 31, 2
and 2010, respectively.

The following is a further breakdown of the stogkion activity under the Stock Plan:

Year Ended December 31, 201

Weighted
Weighted Average Aggregate
Average Contractual Intrinsic
Exercise Life Value
Shares Price (In years) (In thousands’
Outstanding at December 31, 2010 2,157 $ 7.81
Grantec 55 $ 8.7:2
Exercisec a7 $ 6.37
Forfeited/Cancelle (29 $ 8.2
Outstanding at December 31, 2( 2,16¢ $ 7.8
Grantec 631 $ 5.3t
Exercisec (15 $ 5.2t
Forfeited/Cancelle (446 $ 5.41
Outstanding at December 31, 2( 2,33¢ $ 7.64 6.7 $ 0
Vested or expected to vest at December 31, ; 2,322 $ 7.64 6.7 $ 0
Exercisable at December 31, 2( 1,66¢ $ 8.4¢ 5.6¢ $ 0

The aggregate intrinsic value in the table abopeagents the total pretax intrinsic value (theeddfice between the closing stock price on
December 31, 2012 and the exercise price, multigliethe number of in-the-money options) that wdwdde been received by the option
holders had all the option holders exercised thgiions on December 31, 2012. This amount changgsdbon the fair market value of 1



common stock. Total intrinsic value of options exsed during the years ended December 31, 2013, 20d 2010 was $1, $45 and $152,
respectively.
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A summary of the Company’s non-vested stock optamef December 31, 2012, and changes duringgbalfyear then ended is as follows:

Weighted

Average Grant Date

Non-vested Options Shares Fair Market Value
Non-vested at December 31, 2011 79 $ 3.8¢
Grantec 631 $ 2.97
Vested (27 $ 3.4¢€
Forfeited/Cancelle (12 $ 2.9¢
Non-vested at December 31, 20 671 $ 3.11

The following table summarizes certain informatammcerning outstanding options at December 31, 2012

Options Outstanding a
Range of Exercise

Price December 31, 201,
$3.99 — $5.85 797
$6.14- $9.03 1,48¢
$23.85- $35.42 50
$3.99- $35.42 2,33¢

Restricted Stocl

The Stock Plan provides for automatic grants dfieed stock awards to non-employee directorhief@ompany, as of each annual meeting
of the Company’s stockholders having a then fairkevalue equal to $50 thousand.

In 2012, the Company granted 9 thousand sharesstifated stock to each of the Company’s six noplegee members of its Board of
Directors at a price per share equal to the clogiie of the Compang’common stock on the respective date the restrgtteek was grante
The shares of restricted stock granted to the mople@yee board members will vest on the one-yeaiversary of the grant date.

In 2011, the Company granted 465 thousand shanestfcted stock to certain key employees, artb@sand shares of restricted stock to
each of the Company’s six non-employee memberts &aard of Directors at a price per share equ#igalosing price of the Company’s
common stock on the respective dates the restrattek was granted. The shares of restricted gomhted to certain key employees will v
ratably over four years. The shares of restrictedksgranted to the non-employee board membersresit on the one-year anniversary of the
grant date.

In 2010, the Company granted 5 thousand sharesstifated stock to each of the Company’s six noplegee members of its Board of
Directors at a price per share equal to the clogiige of the Company’s common stock on the re$gedates the restricted stock was
granted. The shares of restricted stock grantéidetmon-employee board members vested on the aareapaiversary of the grant date.

The Company recognized compensation expense frsimicted stock of $1.6 million, $2.1 million and.$Imillion in 2012, 2011 and 2010,
respectively.

11. RETIREMENT PLANS

The Company sponsors a 401(k) Plan, which covdrstantially all employees of the Company who hateirzed age 21. Under the
Company'’s 401(k) Plan, eligible employees may ébuate up to 75% of their annual eligible compermator in the case of highly
compensated employees, up to 6% of their annugibldicompensation), subject to contribution liftidas imposed by the Internal Revenue
Service. During a portion 2009, the Company mademployer matching contribution equal to 20% okamployee’s contributions, up to a
total of 4% of that employee’s compensation. Iry 2009, the Company amended its 401(k) Plan toiedite the mandatory company
contribution and to provide for discretionary compa&ontributions. An independent third party adstieis the Company’s 401(k) Plan. The
Company did not make any discretionary contribigitmits 401(k) plan in 2012, 2011 or 2010.

12. DERIVATIVES AND HEDGING TRANSACTIONS
As of December 31, 2012, the Company was not pariyy derivative or hedging transactions.

As of December 31, 2010, the Company was partysteap transaction, in which the Company exchanggeftbating-rate payments for fixed-
rate payments. As of December 1, 2010, the swagdrdion was de-designated upon issuance of theswoid payoff of the Company’s
previous credit agreement. The swap transactidomger qualified as a cash flow hedge under ASG BEsivatives and Hedgingas all the
floating-rate debt was extinguished. The swap tatisn qualified as a cash flow hedge up to Nover3Be 2010. On January 3, 2011, the
Company terminated and settled the swap transaction

As of December 31, 2012, there were no costs aaferr Accumulated Other Comprehensive Loss (“AOCL")
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The following table summarizes the effect of theeékided Swap Transaction on the Consolidated StatesroE@perations for the year ended
December 31, 2012, 2011 and 2010:

Amount of Gain or (Loss) Amount of Gain or (Loss)
Reclassified from AOCL into Income Recognized in Income
(effective portion) (ineffective portion)
Year Ended December 31 Year Ended December 31
2012 2011 2010 2012 2011 2010
Location of Loss Reclassified from AOCL into Income
Interest expens $ 3440 $ 5691 $7,72¢ $— $—  $574

The following table summarizes the loss recognimedcome of derivatives, not designated as hedgisguments under ASC 815,
Derivatives and Hedginfor the year ended December 31, 2012 and 2011:

Amount of Gain or (Loss) Recognized in AOCL
on Derivative
Year Ended December 31

2012 2011
Derivative not designated as hedging
instrument under ASC 815,Derivatives and
Hedging
Amended Swap Transacti $ — $ (120
Tax effect — 45
Amended Swap Transaction, net of tax
effect $ — $ (75)

13. FAIR VALUE MEASUREMENTS

In accordance with ASC 82Bair Value Measurementthe Company has categorized its assets andtiebithat are measured at fair value
into a three-level fair value hierarchy as setHfdr¢low. If the inputs used to measure fair vahalevithin different levels of the hierarchy, the
categorization is based on the lowest level inpat is significant to the fair value measuremehte Three levels of the hierarchy are defined
as follows:

Level 1—inputs to the valuation methodology aretgdgrices (unadjusted) for identical assets, iolyicash and cash equivalents, or
liabilities in active markets.

Level 2—inputs to the valuation methodology inclegmted prices for similar assets and liabilitieactive markets, and inputs that are
observable for the asset or liability, either dilgor indirectly, for substantially the full terof the financial instrument.

Level 3—inputs to the valuation methodology arehgeyvable and significant to the fair value measerd.

The following table summarizes the bases used tsare certain assets and liabilities at fair value nonrecurring basis in the consolidated
financial statements as of and for the year endexeBber 31, 2012 and 2011:

Significant Other Unobservable Inputs
December 31
2012 2011
Level 3 Total Losse! Level 3 Total Losse!

Nonrecurring Fair Value Measure
Goodwill $212,60¢ $ 16,70° $229,31! $ 65,44«

Fair value measurements of assets and liabilitesised primarily in the impairment analysis of dwdl using discounted cash flows with
Level 3 inputs in the fair value hierarchy. In aatance with the provisions of ASC 33atangibles — Goodwill and Othergoodwill was
written down to its implied fair value of $212.6Ihin and $229.3 million as of December 31, 2018 8011, respectively, resulting in an
impairment charge of $16.7 million and $65.4 milliduring the year ended December 31, 2012 and Z¥e Note 2, “Summary of
Significant accounting policies” and Note 5, “Goal\and other intangibles resulting from businesqusitions” for further information
regarding the process of determining the impliedvalue of goodwill and change in goodwill.
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14. CONSOLIDATING CONDENSED FINANCIAL STATEMENTS

The Notes are fully and unconditionally guaranteeda joint and several basis, by all of the Comyfsadomestic subsidiaries (th&Uaranto
Subsidiaries”). The Company’s foreign subsidiahase not guaranteed the Notes (the “Non-Guarantbsiiaries”). Each of the Guarantor
Subsidiaries is 100% owned, directly or indirectly,the Company. There are no significant restiion the ability of the Company to
obtain funds from any of the Guarantor Subsidiabieslividends or loans. In lieu of providing segaraudited financial statements for the
Guarantor Subsidiaries, condensed consolidatiranéiral information is presented below.

The goodwill balance of guarantor subsidiariesbeen decreased, and of non-guarantor subsidiaagbden increased, by $1.5 million to
correct an error as of December 31, 2011.
Consolidating Condensed Balance Sheet

December 31, 2012

(Dollars in thousands)

Doﬁﬁﬁent Guarantor Non-Guarantor
Solutions, Inc  Subsidiaries Subsidiaries Eliminations Total
Assets
Current asset:
Cash and cash equivalel $ — $ 1096 $ 17,05¢ $ — $ 28,02
Accounts receivable, n — 45,28¢ 6,56¢ — 51,85¢
Intercompany operatior 146,47" 4,86¢ — (151,349) —
Inventories, ne — 9,42¢ 4,82¢ — 14,25
Prepaid expenst — 2,732 54E — 3,27
Other current asse — 5,85¢ 96t — 6,81¢
Total current asse 146,47" 79,13: 29,957 (151,34) 104,22
Property and equipment, r — 48,48 7,981 — 56,47:
Goodwill — 212,60t — — 212,60t
Investment in subsidiarie 151,01! 14,23: — (165,249 —
Other intangible assets, r — 32,32] 2,171 — 34,49¢
Deferred financing costs, n 4,21¢ — — — 4,21¢
Deferred income taxe — — 1,24¢ — 1,24¢
Other asset — 1,78¢ 78€ — 2,57¢
Total asset $ 301,70¢ $388,57 $ 42,147 $(316,59) $415,83¢
Liabilities and Equity
Current liabilities:
Accounts payabl $ 1 $ 19,39 $ 1,81¢ % — $ 21,21¢
Accrued payroll and payr«-related expense — 6,46( 314 — 6,77¢
Accrued expense 951 17,23( 4,14( — 22,32:
Intercompany loan — 143,45( 7,89¢ (151,349 —
Current portion of lon-term debt and capital leas — 9,90¢ 3,35¢ — 13,26
Total current liabilities 95z 196,44 17,52: (151,34, 63,57:
Long-term debt and capital leas 196,86: 10,94t 1,45¢ — 209,26:
Deferred income taxe — 28,90( 36 — 28,93¢
Other lon¢-term liabilities — 1,271 1,96( — 3,231
Total liabilities 197,81 237,56 20,97¢ (151,344 305,00:
Commitments and contingenci
Total equity 103,89t 151,01! 21,17¢ (165,24) 110,83
Total liabilities and equit' $ 301,70¢ $388,57! $ 42,147 $(316,59.) $415,83¢
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Consolidating Condensed Balance Sheet

Assets
Current asset:
Cash and cash equivalel
Accounts receivable, n
Intercompany operatior
Inventories, ne
Prepaid expenst
Other current asse
Total current asse
Property and equipment, r
Goodwill
Investment in subsidiarie
Other intangible assets, r
Deferred financing costs, n
Deferred income taxe
Other asset

Total asset
Liabilities and Equity
Current liabilities:
Accounts payabl
Accrued payroll and payr«-related expense
Accrued expense
Intercompany loan
Current portion of lon-term debt and capital leas
Total current liabilities
Long-term debt and capital leas
Deferred income taxe
Other lon¢-term liabilities
Total liabilities

Commitments and contingenci
Total equity

Total liabilities and equit

December 31, 2011

(Dollars in thousands)

ARC Non-
Document Guarantor Guarantor
Solutions, Inc Subsidiaries Subsidiaries Eliminations Total
$ — $ 11,70¢ $ 13,73: $ — $ 25,437
— 49,43¢ 5,27¢ — 54,71
29E 4,667 (4,967) - =
— 7,772 4,33t — 12,107
77 3,14¢ 777 — 3,99¢
— 6,637 904 — 7,541
372 83,36: 20,06: — 103,79°
— 47,43 7,65: — 55,08¢
— 227,81 1,50: — 229,31!
154,81 14,47¢ — (169,289 —
— 42,62¢ 2,50z — 45,12
4,57¢ — — — 4,57¢
— — 1,36¢ — 1,36¢
— 1,85( 242 — 2,092
$ 159,75¢ $417,55¢ $ 33,33: $(169,289) $441,35’
$ 11z $ 19,96¢ $ 1,70¢ $ — $ 21,787
— 6,807 48t — 7,292
93: 15,327 3,04¢ — 19,30¢
(168,201 166,36 1,84¢ o o
— 13,07¢ 1,92 — 15,00¢
(167,16() 221,53¢ 9,01¢ — 63,39:
196,24 13,49¢ 1,52 — 211,25¢
— 26,447 — — 26,447
— 1,262 1,93 — 3,19¢
29,08: 262,74: 12,46¢ — 304,29:
130,67 154,81 20,86 (169,289 137,06!
$ 159,75¢ $417,55¢ $ 33,33: $(169,289) $441,35°
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Consolidating Condensed Statement of Operations
December 31, 2012

(Dollars in thousands)

ARC Non-
Document Guarantor Guarantor
Solutions, Inc Subsidiaries Subsidiaries Eliminations Total

Net sales $ — $353,76: $ 52,35t $ — $406,11¢
Cost of sale: — 241,91( 40,68¢ — 282,59¢

Gross profit — 111,85: 11,66¢ — 123,51¢
Selling, general and administrative exper 6 86,07: 6,99/ — 93,07:
Amortization of intangible asse — 10,67: 362 — 11,03t
Goodwill impairment — 15,20« 1,50 — 16,70"
Restructuring expens — 3,261 53 — 3,32(

(Loss) income from operatiol (6) (3,369 2,75¢ — (61€)
Other expense (income), r — (100) — — (200
Interest expense (income), | 22,96 5,30¢ (109) — 28,16¢

(Loss) income before equity in earnings of subsie&a

and income tax benel (22,97%) (8,56¢) 2,862 — (28,687)

Equity in earnings of subsidiari 8,99: (1,850 — (7,149 —
Income tax provisiol — 2,27¢ 51C — 2,78¢

Net (loss) incomi (31,969 (8,999 2,35: 7,14: (31,46%)
Loss attributable to noncontrolling inter — — (503) — (503)

Net (loss) income attributable to ARC Document

Solutions $ (31,969 $ (8,999 $ 1,85C $ 7,14 $(31,96¢)
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Consolidating Condensed Statement of Operations
December 31, 2011

(Dollars in thousands)

ARC Non-
Document Guarantor Guarantor
Solutions, Inc Subsidiaries Subsidiaries Eliminations Total
Net sales $ — $378,70 $ 44,027 % — $ 422,73.
Cost of sale: — 253,41! 35,01¢ — 288,43:
Gross profit — 125,29( 9,00¢ — 134,29
Selling, general and administrative exper — 93,09: 8,22 — 101,31!
Amortization of intangible asse — 18,44 26¢ — 18,71¢
Goodwill impairment — 65,44« — — 65,44«
(Loss) income from operatiol — (51,69¢) 51¢ — (51,17¢)
Other expense (income), r — 54€ (649) — (109)
Interest expense (income), | 22,80z 8,411 (109) — 31,10«
(Loss) income before equity in earnings of subsidsand
income tax benef (22,807 (60,657 1,27¢ — (82,17°)
Equity in earnings of subsidiari 109,57 16C — (109,73) —
Income tax provisiol 70€ 48,76t 1,457 — 50,93
Net (loss) incomi (133,08) (209,57) (282) 109,73: (133,109
Loss attributable to noncontrolling inter — — 21 — 21
Net (loss) income attributable to ARC Document Hohs $ (133,08) $(109,57) $ (160 $109,73°  $(133,08)
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Consolidating Condensed Statement of Operations
December 31, 2010

(Dollars in thousands)

ARC Non-
Document Guarantor Guarantor
Solutions, Inc Subsidiaries Subsidiaries Eliminations Total
Net sales $ — $404,51¢ $ 37,12¢ % — $441,63¢
Cost of sale: — 269,30 30,00: — 299,30
Gross profit — 135,20¢ 7,12: — 142,33:
Selling, general and administrative exper — 100,29« 7,45( — 107,74«
Amortization of intangible asse — 11,36¢ 28¢ — 11,657
Goodwill impairment — 36,69" 1,56¢€ — 38,26
Loss from operation — (13,150 (2,187) — (15,33)
Other (income) expense, r — (805) 64¢ — (15€)
Interest expense (income), | 1,89¢ 22,21t (19 — 24,09:
Loss on early extinguishment of de — 2,50¢ — — 2,50¢
Loss before equity in earnings of subsidiaries iandme tax
benefit (1,895 (37,069 (2,817 — (41,77¢)
Equity in earnings of subsidiari 26,31¢ 1,84¢ — (28,164 —
Income tax benefi (70¢) (12,607 (87E) — (14,186
Net (loss) incomi (27,50:) (26,315 (1,937 28,16« (27,590
Loss attributable to noncontrolling inter — — 88 — 88
Net (loss) income attributable to ARC Document 8ohs $ (27509 $(26,31H $ (1,849 $ 28,16«  $(27,500
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Condensed Consolidating Statement of Comprehensiviecome (Loss)

December 31, 2012

(Dollars in thousands)

Net (loss) incomi
Other comprehensive income, net of t
Foreign currency translation adjustments, netx
Amortization of derivative, net of te
Other comprehensive income, net of
Comprehensive (loss) incor
Comprehensive income attributable to noncontrolling
interest
Comprehensive (loss) income attributable to ARC
Document Solution

Condensed Consolidating Statement of Comprehensiviecome (Loss)

Net (loss) incomi

Other comprehensive income, net of t
Foreign currency translation adjustments, netx
Amortization of derivative, net of te
Other comprehensive income, net of
Comprehensive (loss) incor
Comprehensive income attributable to noncontrollir

interest

Comprehensive (loss) income attributable to ARC

ARC Non-
Document Guarantor Guarantor
Solutions, Inc Subsidiaries Subsidiaries Eliminations Total
$ (31,969 $ (899) $ 2,350 $ 7,145  $(31,46Y
— — 34t — 34¢
— 2,15¢ — — 2,15¢
— 2,15¢ 34E — 2,49¢
(31,969 (6,839) 2,69¢ 7,147 (28,966
— — 558 — 55¢
$ (31,969 $ (683) $ 2,14¢ $ 7,14  $(29,519
December 31, 2011
(Dollars in thousands)
ARC Non-
Document Guarantor Guarantor
Solutions, Inc Subsidiaries Subsidiaries Eliminations Total
$ (133,08)  $(109,57) (181)  $109,73  $(133,10
— — 44¢ — 44¢
— 3,56¢ — — 3,56¢
— 3,56¢ 44¢ — 4,01«
(133,08) (106,01:) 26¢ 109,73 (129,09,
— — 21z — 21z
$ (133,08)  $(106,01) 56 $109,73  $(129,301)

Document Solution
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Condensed Consolidating Statement of Comprehensiviecome (Loss)

December 31, 2010

(Dollars in thousands)

Net (loss) incomi
Other comprehensive income, net of t
Foreign currency translation adjustments, netx
Gain on derivative, net of te
Other comprehensive income, net of
Comprehensive (loss) incor
Comprehensive income attributable to noncontrolling
interest
Comprehensive (loss) income attributable to ARC
Document Solution

ARC Non-
Document Guarantor Guarantor
Solutions, Inc Subsidiaries Subsidiaries Eliminations Total
$ (27509 $(26,31) $ (1,937) $ 28,16¢ $(27,59()
— — 854 — 854
— 1,12¢ — — 1,12¢
— 1,12¢ 854 — 1,97¢
(27,502 (25,190 (1,087 28,16¢ (25,617
— — 15¢ — 15¢
$ (27,509  $(25190 $ (1,247 $ 28,16¢ $(25,770)
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Consolidating Condensed Statement of Cash Flows
December 31, 2012

(Dollars in thousands)

Cash flows from operating activities

Net cash (used in) provided by operating activi

Cash flows from investing activities

Capital expenditure

Other

Net cash used in investing activiti

Cash flows from financing activities

Proceeds from stock option exerci:

Proceeds from issuance of common stock under Eraploy
Stock Purchase Pl:

Payments on lor-term debt agreements and capital le:

Net borrowings under revolving credit facili

Payment of deferred financing co

Advances to/from subsidiari

Net cash provided by (used in) financing activi

Effect of foreign currency translation on cash baks

Net change in cash and cash equival
Cash and cash equivalents at beginning of p¢

Cash and cash equivalents at end of pe

ARC Non-
Document Guarantor Guarantor
Solutions, Inc Subsidiaries Subsidiaries Eliminations Total
$ (21,18) $ 53,72 $ 5,01¢ $ — $ 37,55.
— (17,979 (2,379 — (20,34¢%)
- 46€ (145) - 325
— (17,507 (2,51%) — (20,025
— 79 — — 79
— 28 — — 28
— (13,949 (1,657) — (15,607)
— — 1,26€ — 1,26¢
(839) — — — (839)
22,02¢ (23,119 1,087 — —
21,18 (36,95¢) 701 — (15,067
— — 124 — 124
— (747) 3,32¢ — 2,58¢
— 11,70¢ 13,73 — 25,431
$ — $ 10,96: $ 17,05¢ $ — $ 28,02:
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Consolidating Condensed Statement of Cash Flows
December 31, 2011

(Dollars in thousands)

Cash flows from operating activities

Net cash (used in) provided by operating activi

Cash flows from investing activities

Capital expenditure

Payments for businesses acquired, net of cashradand
including other cash payments associated with the
acquisitions

Payment for swap transacti

Other

Net cash used in investing activiti

Cash flows from financing activities

Proceeds from stock option exerci

Proceeds from issuance of common stock under Eraploy
Stock Purchase Ple

Payments on lor-term debt agreements and capital le:

Net borrowings under revolving credit facili

Payment of deferred financing co

Advances to/from subsidiaris

Net cash provided by (used in) financing activi

Effect of foreign currency translation on cash ha&s

Net change in cash and cash equival

Cash and cash equivalents at beginning of p¢

Cash and cash equivalents at end of pe

ARC Non-
Document Guarantor Guarantor
Solutions, Inc Subsidiaries Subsidiaries Eliminations Total
$ (21,499 $ 67,37 $ 3,297 $ — $ 49,16¢
— (14,119 (1,435 — (15,559
— — (829 — (8279
— (9,729 — — (9,729
— 1,03¢ (115) — 927
— (22,809 (2,379 — (25,18:)
— 10¢€ — — 10¢€
— 62 — — 62
— (23,68 (1,495 — (25,179
— — 701 — 701
(799) — — — (799)
22,29: (21,930 (364) - -
21,49t (45,44 (1,15¢) — (25,107
— — 26E — 26E
— (881) 25 — (85€)
— 12,58 13,70¢ — 26,29
$ — $ 11,70¢ $ 13,73: $ — $ 25,43"
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Consolidating Condensed Statement of Cash Flows
December 31, 2010

(Dollars in thousands)

ARC Non-
Document Guarantor Guarantor
Solutions, Inc Subsidiaries Subsidiaries
Cash flows from operating activities
Net cash (used in) provided by operating activi $ (970 $ 49,40: $ 5,49(
Cash flows from investing activities
Capital expenditure — (6,239 (2,407
Payments for businesses acquired, net of cashradqui
and including other cash payments associated it
acquisitions — (500 (370)
Other — 1,04t (43)
Net cash used in investing activiti — (5,689 (2,819
Cash flows from financing activities
Proceeds from stock option exerci: — 242 —
Proceeds from issuance of common stock under
Employee Stock Purchase P — 51 —
Excess tax benefit related to st-based compensatic — 58 —
Proceeds from bond issuar 195,64¢ — —
Payments on lor-term debt agreements and capital le — (237,80)) (1,189
Net repayments under revolving credit faci — (1,536
Payment of deferred financing co (4,477 —
Advances to/from subsidiaris (190,209 191,00: (797
Net cash provided by (used in) financing activi 97C (46,449 (3,52))
Effect of foreign currency translation on cash haks — 492
Net change in cash and cash equival — (2,739 (352)
Cash and cash equivalents at beginning of pe — 15,31¢ 14,05¢
Cash and cash equivalents at end of pe $ = $ 12,58 $ 13,70¢

Eliminations

Total

$ —

$ 53,92

(8,634

(870)
1,00

(8,507)

242

51
58
195,64
(238,98)
(1,536)
(4,479)

(48,999

492

(3,089
29,37

$ —

$ 26,29
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1)

Schedule Il

ARC DOCUMENT SOLUTIONS, INC. AND SUBSIDIARIES

VALUATION AND QUALIFYING ACCOUNTS

(Dollars in thousands)

Year ended December 31, 2C
Allowance for accounts receivak

Year ended December 31, 2C
Allowance for accounts receivak

Year ended December 31, 2C
Allowance for accounts receivak

Deductions represent uncollectible accounts wi-off net of recoveries
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Balance a
Charges tc
Beginning Deductions
Cost and
of Period Expenses (1)
$ 3,30¢ $ 45€ $ (1,13))
$ 4,03( $ 1,03¢ $ (1,759
$ 4,68t $ 96€ $ (1,62))

Balance a

End of
Period

$ 2,63¢
$ 3,30¢

$ 4,03(
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EXHIBIT INDEX

Number Description

3.1 Certificate of Ownership and Merger as filed witkcgtary of State of the State of Delaware (incateal by reference to Exhi
3.1 to the Registra’s Form K filed December 27, 2012

3.2 Restated Certificate of Incorporation, filed Marc®, 2013.*

3.3 Second Amended and Restated Bylaws, (incorporatedfbrence to Exhibit 3.1 to the Registrant’'s F&K filed on October 6,
2009).

4.1 Specimen Stock Certificate (incorporated by refeegio Exhibit 4.1 to the Registr’s Form 1-K filed on March 9, 2011}

4.2 Indenture, dated December 1, 2010, among ARC DostiB@utions, certain subsidiaries of ARC Docunfgolutions as
guarantors thereto, and Wells Fargo Bank, Natidsabciation, as trustee (incorporated by referéadexhibit 4.1 to the
Registrar’s Form K filed on December 2, 201(

4.3 Form of 10.5% Senior Note due 2016 (incorporatedegrence to Exhibit 4.2 to the Registrant’'s F&4K filed on December 2,
2010).

4.4 Registration Rights Agreement, dated December 10 28mong ARC Document Solutions, certain subseiasf ARC
Document Solutions as guarantors thereto, and Meyrich, Pierce, Fenner & Smith Incorporated, egresentative of the
several initial purchasers (incorporated by refeesto Exhibit 4.3 to the Registr’s Form K filed on December 2, 201C

10.1 Credit Agreement, dated as of January 27, 2012ndyamong ARC Document Solutions, ARC ReprograpBarsada Corp.,
ARC Digital Canada Corp., and Wells Fargo Bank,idi&t Association, as US Agent and Wells Fargo @G&piinance
Corporation Canada, as Canadian Agent and therendened therein (incorporated by reference toliixhD.1 to the
Registrar’s Form K filed on February 2, 2012

10.2 Guaranty and Security Agreement, dated as of Jaii7far2012, by and among ARC Document Solutionsthadsrantors ham
therein, and Wells Fargo Bank, National Associgtamsagent (incorporated by reference to Exhihi2 1@the Registrant’s Form
8-K filed on February 2, 2012

10.3 Canadian Guaranty and Security Agreement, dated Zanuary 27, 2012, by and among ARC ReprografPécegmda Corp. and
ARC Digital Canada Corp., and Wells Fargo Bank,idiwtl Association, as agent (incorporated by refeego Exhibit 10.3 to
the Registrar's Form &K filed on February 2, 2012

10.4 ARC Document Solutions 2005 Stock Plan (incorpatdig reference to Exhibit 10.7 to the RegistraRgistration Statement
on Form -1 A (Reg. No. 33-119788), as amended on January 13, 20(

10.5 Amendment No. 1 to ARC Document Solutions 2005 ISf@lan dated May 22, 2007 (incorporated by refezend=xhibit 10.63
to the Registral's Form 1-Q filed on August 9, 2007).

10.6 Amendment No. 2 to ARC Document Solutions 2005 iS®lan dated May 2, 2008 (incorporated by refereadexhibit 10.3 to
the Registrars Form 1-Q filed August 8, 2008).

10.7 Amendment No. 3 to ARC Document Solutions 2005 Isf@lan (incorporated by reference to Exhibit 1@.the Registrant’s
Form 1(-Q filed August 7, 2009).

10.8 Forms of Stock Option Agreements under the 2006kS&tan (incorporated by reference to Exhibit 110.&he Registrant’s
Registration Statement on Forr-1 (Reg. No. 33-119788), as filed on October 15, 200¢

10.9 Forms of Restricted Stock Award Agreements und@b2Btock Plan (incorporated by reference to ExHibiR7 to the
Registrar’s Registration Statement on For-1 A (Reg. No. 33-119788), as amended on December 6, 20(

10.10 Form of Restricted Stock Unit Award Agreement un2i@d5 Stock Plan (incorporated by reference to lEkhi.28 to the
Registrar’s Registration Statement on For-1 A (Reg. No. 33-119788), as amended on December 6, 20(

10.11 Form of Stock Appreciation Right Agreement unded2Stock Plan (incorporated by reference to ExHiBiR9 to the
Registrar’s Registration Statement on For-1 A (Reg. No. 33-119788), as amended on January 13, 20(

10.12 Form of ARC Document Solutions Stock Option Grantibe — Non-employee Directors (Discretionary Naatstory Stock
Options) (incorporated by reference to Exhibit 11@.the Registra’s Form &K filed on December 16, 2005)

10.13 Form of ARC Document Solutions Non-employee Direztdonstatutory Stock Option Agreement (Discretigr@rants)

(incorporated by reference to Exhibit 10.2 to tlegRtran’s Form &K filed on December 16, 2005)
F-34



Table of Contents

10.14

10.1¢

10.1¢€

10.17

10.1¢

10.1¢

10.2C

10.21

10.2zZ

10.2¢c

10.24

10.2¢

10.2¢

10.27

10.2¢

10.2¢

Amended and Restated ARC Document Solutions 200@l&me Stock Purchase Plan amended and restatédialy 30, 2009
(incorporated by reference to Exhibit 10.1 to tlegRtran’s Form 1-Q filed on November 9, 2009)

Lease Agreement, for the premises commonly knowdB4sand 940 Venice Boulevard, Los Angeles, CAed®ovember 19,
1997, by and between American Reprographics CompahyC. (formerly Ford Graphics Group, L.L.C.) aBdmo Holdings LA,
LLC (incorporated by reference to Exhibit 10.10hHe Registrant’s Registration Statement on Form(Beh. No. 333-119788), as
filed on October 15, 2004

Amendment to Lease for the premises commonly knasv@34 and 940 Venice Boulevard, Los Angeles, Gfactve as of
August 2, 2005, by and between Sumo Holdings LAC| Landlord and American Reprographics Company,C.Iformerly
known as Ford Graphics Group, L.L.C.) Tenant (ipooated by reference to Exhibit 10.2 to the Regigts Form 10-Q filed on
November 14, 2005

Lease Agreement for the premises commonly know8B&sWest Julian Street, San Jose, CA, dated FgbiL&009, by and
between American Reprographics Company, L.L.C.Suntho Holdings San Jose, LLC (incorporated by refezdo Exhibit 10.11
to the Registra’s Registration Statement on Forr1 (Reg. No. 33-119788), as filed on October 15, 20C

Amendment to Lease for the premises commonly knasv835 West Julian Street, San Jose, CA, datectigéfd-ebruary 1, 2009,
by and between Sumo Holdings San Jose, LLC, Laddéord American Reprographics Company, L.L.C. Te(ianorporated by
reference to Exhibit 10.1 to the Regist’'s Form 1-Q filed on May 8, 2009

Lease Agreement for the premises commonly knowti7@21 Mitchell North, Irvine, CA, dated April 1, 999, by and between
American Reprographics Company, L.L.C. and Sumalidgk Irvine, LLC (incorporated by reference to h10.12 to the
Registrar's Registration Statement on Forr1 (Reg. No. 33-119788), as filed on October 15, 20C

Amendment to Lease for the premises commonly knasvh7721 Mitchell North, Irvine, CA, effective alsAugust 2, 2005, by and
between Sumo Holdings Irvine, LLC, Lessor and AweaniReprographics Company, L.L.C., Lessee (incatpdrby reference to
Exhibit 10.1 to the Registre’s Form 1-Q filed on November 14, 200=

Assignment of Lease and Consent for the premisesmumly known as 17721 Mitchell North, Irvine, CAqtdd effective April 28,
2009, by and between OCB, LLC, American Reprogmrepiompany, L.L.C. and Sumo Holdings Irvine LLCcérporated by
reference to Exhibit 10.2 to the Regist’'s Form 1-Q filed on May 8, 2009

Second Amendment to Lease for the premises comnkooiyn as 17721 Mitchell North, Irvine, CA, datdteetive April 28, 200¢
by and between Sumo Holdings Irvine LLC, Lessod @CB, LLC, Lessee, (incorporated by referencexbiliit 10.3 to the
Registrar's Form 1-Q filed on May 8, 2009,

Lease Agreement for the premises commonly knowtB8a8 V Street, Sacramento, CA, dated Decemberd’, 18/ and between
American Reprographics Company, L.L.C. (formerlyd=Graphics Group, L.L.C.) and Sumo Holdings Saenato, LLC
(Sacramento Property) (incorporated by referendextabit 10.14 to the Registrant’'s Registrationt&taent on Form S-1 (Reg.
No. 33:-119788), as filed on October 15, 20C

Amendment to Lease for the premises commonly knasvh322 V Street, Sacramento, CA, effective asugfust 2, 2005, by and
between Sumo Holdings Sacramento, LLC, LandlordAsmeérican Reprographics Company, L.L.C. (formenmypwn as Ford
Graphics Group, L.L.C.) Tenant (incorporated byrefce to Exhibit 10.4 to the Registrant’'s Forntdélled on November 14,
2005).

Lease Agreement for the premises commonly knows#a&sClinton Street, Costa Mesa, CA, dated Septe2®e2003, by and
between American Reprographics Company (dba Catateli Reprographics) and Sumo Holdings Costa Mésa(incorporated
by reference to Exhibit 10.16 to the RegistranigRtration Statement on Form S-1 (Reg. No. 333788} as filed on October 15,
2004).

Lease Agreement for the premises commonly knowsil&sMonterey Pass Road, Monterey Park, CA, by atelddNovember 19,
1997, between Dieterich-Post Company and Ameriggorégraphics Company, L.L.C. (as successor leggmmyporated by
reference to Exhibit 10.26 to the Regist’s Form 1K filed on March 1, 2007,

Indemnification Agreement, dated April 10, 2000,ca0mp American Reprographics Company, L.L.C., AmeriBaprographics
Holdings, L.L.C., ARC Acquisition Co., L.L.C., M€Chandramohan, Mr. Suriyakumar, Micro Device, lmigterichPost Compan
ZS Ford L.P., and ZS Ford L.L.C. (incorporated bference to Exhibit 10.19 to the Registrant’s Regiimn Statement on Form IS-
(Reg. No. 33-119788), as filed on October 15, 20C

Restricted Stock Award Grant Notice between AmeriReprographics Company and Mr. Sathiyamurthy Cleandhan dated
March 27, 2007 (incorporated by reference to Ex@Bil to the Registre’s Form K filed on March 30, 2007).

Amended and Restated Employment Agreement, datedhiV, 2012, between American Reprographics Cognpad
Mr. Kumarakulasingam Suriyakumar (incorporated éfrence to Exhibit 10. 1 to the Registrant’s F&HK (filed on March 21,
2011).~
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Letter Agreement, dated February 21, 2012, by @taden American Reprographics Company and Kumaaakigam
Suriyakumar (incorporated by reference to Exhibitllto the Registra’s Form K (filed on February 21, 2012)

Restricted Stock Award Grant Notice between AmeriRaprographics Company and Mr. Kumarakulasingariy&umar dated
March 27, 2007 (incorporated by reference to Ex@Bi2 to the Registrg's Form K filed on March 30, 2007).

Amended and Restated Employment Agreement, datedh\Ved, 2011, between American Reprographics Cosnpad Mr. Rahul
K. Roy (incorporated by reference to Exhibit 1@2he Registra’s Form &K filed on March 21, 2011).

Agreement to Grant Stock dated effective Decemb20@4, between American Reprographics Companyvanéahul K. Roy
(incorporated by reference to Exhibit 10.36 toRegistrar’'s Form 1+-K filed on March 31, 2005).

Letter Agreement, dated February 21, 2012, by @&teden American Reprographics Company and Rahul(fRogrporated by
reference to Exhibit 10.3 to the Regist’'s Form K filed on February 21, 2012)

First Amendment to Agreement to Grant Stock datey W7, 2006 between American Reprographics CompadyMr. Rahul K.
Roy (incorporated by reference to Exhibit 10.48® Registrars Form 1K filed on March 1, 2007).

Amended and Restated Executive Employment Agreerdated March 21, 2011, between American Reprogeaffompany and
Dilantha Wijesuriya (incorporated by reference thibit 10.3 to the Registra’s Form K filed on March 21, 2011).

Letter Agreement, dated February 21, 2012, by @taden American Reprographics Company and Dilavitlj@suriya
(incorporated by reference to Exhibit 10.2 to tlegRtran’s Form K filed on February 21, 2012)

Restricted Stock Award Grant Notice between Amerieaprographics Company and Dilantha Wijesuriyadi@ctober 28, 2009
(incorporated by reference to Exhibit 10.79 toRegistrar’s Form 1+-K filed on February 26, 2010).

Executive Employment Agreement, dated April 14, RUdetween American Reprographics Company and Jorgkos,
(incorporated by reference to Exhibit 10.1 to tlegRtran’s Form K filed on April 15, 2011).

Separation Agreement, dated April 13, 2011, betwsmerican Reprographics Company and Jonathan Méthearporated by
reference to Exhibit 10.1 to the Regist’s Form K filed on April 21, 2011)./

Executive Employment Agreement, dated July 18, 26&fween American Reprographics Company and JdbnT®th,
(incorporated by reference to Exhibit 10.1 to tlegRtran’s Form &K filed on July 18, 2011).

Form of Indemnification Agreement between ARC DoeutrSolutions, Inc. and each of its Directors arddative Officers.*

Amendment No. 1 to Amended and Restated Employwgregement, dated March 13, 2013, between ARC Doatiiselutions,
Inc. and Mr. Rahul K. Roy.*

List of Subsidiaries.’
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Number
23.1
31.1

31.2

32.1

32.2

101.INS
101.SCH
101.CAL
101.DEF
101.LAB
101.PRE

Description
Consent of Deloitte & Touche LLP, Independent Rieged Public Accounting Firm.

Certification of Principal Executive Officer pursudo Rules 13a-14(a)/15d-14(a) of the Securitieshange Act of 1934, as
adopted pursuant to Section 302 of the Sarl-Oxley Act of 2002.*

Certification of Principal Financial Officer purquao Rules 13a-14(a)/15d-14(a) of the Securitieshange Act of 1934, as
adopted pursuant to Section 302 of the Sarl-Oxley Act of 2002.*

Certification of Chief Executive Officer pursuant18 U.S.C. Section 1350, as adopted pursuantdioBe906 of the
Sarbane-Oxley Act of 2002.*

Certification of Chief Financial Officer pursuant18 U.S.C. Section 1350, as adopted pursuantdiioB8e906 of the Sarbanes-
Oxley Act of 2002.*

XBRL Instance Document

XBRL Taxonomy Extension Scheme

XBRL Taxonomy Extension Calculation Linkbas:
XBRL Taxonomy Extension Definition Linkbase
XBRL Taxonomy Extension Label Linkbase

XBRL Taxonomy Extension Presentation Linkbas

* Filed herewitr
A Indicates management contract or compensatoryqulagreemer

Attached as Exhibit 101 to this report are documémtmatted in XBRL (Extensible Business Reportiagguage). Users of this data are
advised pursuant to Rule 406T of Regulation S-T i interactive data file is deemed not filegart of a registration statement or
prospectus for purposes of section 11 or 12 oStwurities Act of 1933, is deemed not filed forgmses of section 18 of the Securities
Exchange Act of 1934, and is otherwise not sulifetitibility under these sections. The financidbrmation contained in the XBRL-related
documents is “unaudited” or “unreviewed.”
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Exhibit 3.2

RESTATED
CERTIFICATE OF INCORPORATION
OF
ARC DOCUMENT SOLUTIONS, INC.
a Delaware corporation

pursuant to Sections 141 and 245
of the Delaware General Corporation Law

ARC Document Solutions, Inc., a corporation organized and existing under andittye of the provisions of the Delaware General
Corporation Law,

DOES HEREBY CERTIFY:
FIRST: The name of this corporation is ARC Document Sohgj Inc.

SECOND: The original Certificate of Incorporation of thierporation was filed with the Secretary of Swt®elaware on
September 30, 2004, and the original name of thgocation was American Reprographics Company.

THIRD: This Restated Certificate of Incorporation was dadppted in accordance with Section 245 of the @gi@orporation Law of
Delaware and only restates and integrates andrauidarther amend the provisions of the Corporasidtestated Certificate of Incorporation
as heretofore restated, amended and supplemeriteck iE no discrepancy between those provisionsrengdrovisions of this Restated
Certificate of Incorporation.

FOURTH: The Board of Directors of the corporation has dadppted this Restated Certificate of Incorporagiarsuant to the
provisions of Section 245 of the General Corporatiaw of the State of Delaware in the form settf@s follows.
ARTICLE |
NAME

The name of this corporation is ARC Document Sohgi Inc. (“Corporation”).

ARTICLE Il
REGISTERED AGENT

The address of the registered office of the Cotjjmman the State of Delaware is Corporation Sexv@mmpany, 2711 Centerville Road,
Suite 400, in the City of Wilmington, County of Ne®astle. The name of the registered agent of thipdZation in the State of Delaware at
such address is Corporation Service Comp



ARTICLE Il
PURPOSE

The purpose of the Corporation is to engage inlawful act or activity for which corporations mag brganized under the Delaware
General Corporation Law (“DGCL").

ARTICLE IV
CAPITAL STOCK

A. This Corporation is authorized to issue two stesof stock to be designated, respectively, constarrk (“Common Stock”) and
preferred stock (“Preferred Stock”). The total n@mnbf shares which the Corporation is authorizeidgoe is One Hundred Seventy-Five
Million (175,000,000) shares. One Hundred Fifty IMih (150,000,000) shares shall be Common Stoalty aving a par value of one-tenth
of one cent ($0.001). Twenty-Five Million (25,000Q) shares shall be Preferred Stock, each havieg salue of one-tenth of one cent
($0.001).

B. The Preferred Stock may be issued from timénte in one or more series, without further stockleolapproval. The Board of
Directors is hereby expressly authorized to pro¥idehe issue of any or all of the shares of thefétred Stock in one or more series, and to
fix the number of shares and to determine or &iteeach such series, such voting powers, fulimitéd, or no voting powers, and such
designation, preferences, and relative, partiaigatptional, or other rights and such qualificagiplimitations, or restrictions thereof,
including, without limitation, to fix or alter théividend rights, dividend rate, conversion righsting rights, rights and terms of redemption
(including sinking fund provisions), the redemptjaice or prices, and the liquidation preferendeany wholly unissued series of Preferred
Stock, as shall be stated and expressed in thkitiesoor resolutions adopted by the Board of Dioeg providing for the issuance of such
shares and as may be permitted by the DGCL. ThedBufeDirectors is also expressly authorized taéase or decrease the number of shares
of any series subsequent to the issuance of sbhtieat series, but not below the number of shafesich series then outstanding. In case the
number of shares of any series shall be decreassttordance with the foregoing sentence, the sharestituting such decrease shall resume
the status that they had prior to the adoptiomefresolution originally fixing the number of shaa such series. The number of authorized
shares of Preferred Stock may be increased or agalgbut not below the number of shares thereof dlutstanding) by the affirmative vote
of the holders of a majority of the Common Stockhaut a vote of the holders of the Preferred Staclof any series thereof, unless a vot
any such holders is required pursuant to the tefrasy certificate of designation filed with respaxany series of Preferred Stock.



C. Each outstanding share of Common Stock shatlesttie holder thereof to one vote on each maiteperly submitted to the
stockholders of the Corporation for their vote;\pded, however, that, except as otherwise requiseldw, holders of Common Stock shall
not be entitled to vote on any amendment to thigif@ate of Incorporation (including any certifigaof designation filed with respect to any
series of Preferred Stock) that relates solelyéotérms of one or more outstanding series of RegfeStock if the holders of such affected
series are entitled, either separately or together class with the holders of one or more otheln saries, to vote thereon by law or pursuant
to this Certificate of Incorporation (including angrtificate of designation filed with respect toyaseries of Preferred Stock).

ARTICLE V
BOARD OF DIRECTORS

For the management of the business and for theuobrod the affairs of the Corporation, and in fenthiefinition, limitation and
regulation of the powers of the Corporation, ofdit®ctors and of its stockholders or any classdthie as the case may be, it is further
provided that:

A. Management of the Corporation. The management of the business and the condtite eifffairs of the Corporation shall be vested
in its Board of Directors. In addition to the poweamnd authority expressly conferred upon them &t or by this Amended and Restated
Certificate of Incorporation or the Bylaws of ther@oration, the directors are hereby empoweredéocise all such powers and do all such
acts and things as may be exercised or done b@dhgoration.

B. Number of Directors . The authorized number of directors which shatistibute the Board of Directors shall be fixed estvely by
resolutions adopted by a majority of the then atiled number of directors constituting the Boardakctors.

C. Election of the Board Of Directors.

1. Subject to the rights of the holders of anyeseaf Preferred Stock to elect additional directorder specified circumstances,
directors shall be elected at each annual meefiatpokholders for a term of one year. Each dineskall serve until his successor is duly
elected and qualified or until his death, resigiratir removal. No decrease in the number of dirsatonstituting the Board of Directors shall
shorten the term of any incumbent director.

2. The directors of the Corporation need not beteteby written ballot unless the Bylaws so provide

3. In the election of directors, each holder ofrshaf any class or series of capital stock oifGhgporation shall be entitled to one
vote for each share held. No stockholder will berpited to cumulative votes at any election of dioes and any such right is expressly
denied.

4. Notwithstanding the foregoing provisions of tAidicle V, Section C, each director shall servéiluris successor is duly elected
and qualified or until his or her death, resignatio removal. No decrease in the number of direatonstituting the Board of Directors shall
shorten the term of any incumbent director.



D. Advance Notice. Advance notice of stockholder nominations for é¢kection of directors and of business to be brobgh
stockholders before any meeting of the stockholdétee Corporation shall be given in the mannewjated in the Bylaws of the Corporatit

E. Removal Of Directors. Subject to the rights of any series of PrefeS&atk to elect additional directors under specified
circumstances, the Board of Directors or any irdiial director may be removed from office at anyetirfl) with cause by the affirmative v
of the holders of 66-2/3% of the voting power dftaé then-outstanding shares of capital stockef@orporation, entitled to vote at an
election of directors or (2) without cause by tffermative vote of the holders of 66-2/3% of theting power of all the then-outstanding
shares of capital stock of the Corporation, etittevote at an election of directors.

F. Vacancies. Subject to the rights of the holders of any seafPreferred Stock, any vacancies on the BoaRirefctors resulting frot
death, resignation, disqualification, removal drestcauses and any newly created directorshipftiresfrom any increase in the number of
directors, shall, unless the Board of Directoredatnes by resolution that any such vacancies wiynereated directorships shall be filled by
the stockholders, except as otherwise providecitay be filled only by the affirmative vote of a oty of the directors then in office, even
though less than a quorum of the Board of Directansl not by the stockholders. Any director eledétealccordance with the preceding
sentence shall hold office for the remainder offthieterm of the director for which the vacancysereated or occurred and until such
director’s successor shall have been elected aalifiqd.

ARTICLE VI
LIABILITY OF DIRECTORS

A. The liability of the directors for monetary dages shall be eliminated to the fullest extent uraggalicable law. If the DGCL is
amended to authorize corporate action further aftig or limiting the personal liability of direwt, then the liability of a director of the
Corporation shall be eliminated to the fullest extgermitted by the DGCL, as so amended.

B. Any repeal or modification of this Article VI ali be prospective and shall not affect the righider this Article VI in effect at the
time of the alleged occurrence of any act or orais$d act giving rise to liability or indemnificati.

ARTICLE VI
INDEMNIFICATION

The Corporation shall indemnify its directors atffiicers to the fullest extent authorized or pergdtby law, as now or hereafter in
effect, and such right to indemnification shall toue as to a person who has ceased to be a digodéficer of the Corporation and shall
inure to the benefit of his or her heirs, executord personal and legal representatipesyided, howeverthat, except for proceedings to
enforce rights to indemnification, the Corporatgrall not be obligated to indemnify any directoofficer (or his or her heirs, executors, or
personal or legal representatives) in connectidh wiproceeding (or part thereof) initiated by spehson unless such proceeding (or part
thereof) was authorized or consented to by the @o&birectors. The right to indemnification coredl by this Article shall include the right
to be paid by the Corporation the expenses incurrééfending or otherwise participating in anygeeding in advance of its final
disposition.



The Corporation may, to the extent authorized ftione to time by the Board of Directors, providehtigto indemnification and to the
advancement of expenses to employees and agethis Gbrporation similar to those conferred in thiticle to directors and officers of the
Corporation.

The rights to indemnification and to the advancenoéexpenses conferred in this Article VII shatitibe exclusive of any other right
which any person may have or hereafter acquireruhieeAmended and Restated Certificate of Incamgion, the Bylaws of the Corporation,
any statute, agreement, vote of stockholders amtdigsted directors or otherwise.

Any repeal or modification of this Article VII byhe stockholders of the Corporation shall not acdgraffect any rights to
indemnification and to the advancement of expen$asdirector, officer, employee or agent of thefi@eation existing at the time of such
repeal or modification with respect to any actemissions occurring prior to such repeal or modiiin.

ARTICLE VIII
LOCATION OF MEETINGS OF STOCKHOLDERS AND BOOKS AND RECORDS

Meetings of stockholders may be held within or withthe State of Delaware, as the Bylaws of thep@@tion may provide. The books
of the Corporation may be kept (subject to any ion contained in the DGCL) outside the State efdare at such place or places as may
be designated from time to time by the Board ahaBylaws of the Corporation.

ARTICLE IX

CALLING OF SPECIAL MEETINGS OF STOCKHOLDERS

Unless otherwise required by law, special meetafdhe stockholders, for any purpose or purposes, bbe called by either (i) the
Chairman of the Board of Directors, (ii) Chief Exéiwe Officer, (iii) the President, or (iv) the Bak The ability of the stockholders to call a
special meeting of the stockholders is hereby $ipatty denied.

ARTICLE X

NO ACTION BY WRITTEN CONSENT

Following the closing of the initial public offegnpursuant to an effective registration statemendeu the Securities Act of 1933, as
amended (the “1933 Act”"), covering the offer ankg g8 Common Stock to the public (the “Initial PigbDffering”), no action shall be taken
by the stockholders of the Corporation except aramual or special meeting of stockholders caltegldcordance with the Bylaws and no
action shall be taken by the stockholders by writtensent or electronic transmission.
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ARTICLE XI
AMENDMENTS OF THE BYLAWS

The Board of Directors is expressly empowered tipadamend or repeal the Bylaws of the Corporattory. adoption, amendment or
repeal of the bylaws of the Corporation by the Ha#rdirectors shall require the approval of a mgjof the authorized number of directors.
The stockholders shall also have power to adopenahor repeal the Bylaws of the Corporation; predichowever, that, in addition to any
vote of the holders of any class or series of stifdke Corporation required by law or by this @fexate of Incorporation, the affirmative vote
of the holders of at least 66-2/3% of the votingvpoof all of the then-outstanding shares of thgitahstock of the Corporation entitled to
vote generally in the election of directors, votingether as a single class, shall be requiredaptaamend or repeal any provision of the
Bylaws of the Corporation.

ARTICLE XII
AMENDMENTS

A. The Corporation reserves the right to amenéy atthange or repeal any provision contained mAmended and Restated Certificate
of Incorporation, in the manner now or hereaft&spribed by statute, except as provided in Se@&iofthis Article XII, and all rights
conferred upon the stockholders herein are grasubgject to this reservation.

B. Notwithstanding any other provisions of this farate of Incorporation or any provision of lanhigh might otherwise permit a
lesser vote or no vote, but in addition to anyraféitive vote of the holders of any particular classeries of the Corporation required by law
or by this Amended and Restated Certificate of ipomation or any certificate of designation file@dlwrespect to a series of Preferred Stock,
the affirmative vote of the holders of at least@8% of the voting power of all of the then-outstany shares of capital stock of the
Corporation entitled to vote generally in the dlmtibf directors, voting together as a single glaball be required to alter, amend or repeal
Articles V, VI, VII, IX, X, XI, and XII.

IN WITNESS WHEREOF , this Certificate has been executed by a dulyai#éd officer of the Corporation this ¥3 day of ida,
2013.

/s/ Kumarakulasingam Suriyakumar
Name Kumarakulasingam Suriyakum
Title: Presiden




Exhibit 10.42

INDEMNIFICATION AGREEMENT

This Indemnification Agreement (theAgreement’), dated as of January 1, 2013, between ARC Doauir@elutions, Inc., a Delaware
corporation (the ‘Corporation”), and (Indemnitee”),

WITNESSETH:

WHEREAS, Indemnitee is either a member of the bodudirectors of the Corporation (théBbard of Directors”) or an officer of the
Corporation, or both, and in such capacity or caijgsg or otherwise as an Agent (as hereinafteinddj of the Corporation, is performing a
valuable service for the Corporation; and

WHEREAS, the Corporation is aware that competedtexperienced persons are increasingly reluctasenee as directors or officers
of corporations or other business entities unleeg are protected by comprehensive indemnificadiuh liability insurance, due to increased
exposure to litigation costs and risks resultirapfrtheir service to such corporations, and becthesexposure frequently bears no reasonable
relationship to the compensation of such direcam officers; and

WHEREAS, the Board of Directors of the Corporati@s concluded that, to retain and attract taleateexperienced individuals to
serve or continue to serve as officers or direabbthe Corporation or as an Agent, and to encausagh individuals to take the business 1
necessary for the success of the Corporationngigssary for the Corporation contractually temdify directors, officers and Agents anc
assume for itself to the fullest extent permittgddw expenses and damages in connection with slagainst such officers, directors and
Agents in connection with their service to the Gogtion; and

WHEREAS, Section 145 of the General Corporation lodithe State of Delaware (the “DGCL”"), under whtble Corporation is
organized, empowers the Corporation to indemnifiagpseement its officers, directors, employees ayghes, and persons who serve, at the
request of the Corporation, as directors, officersployees or agents of other corporations or prgers, and expressly provides that the
indemnification provided by the DGCL is not exchesiand

WHEREAS, the Corporation desires and has requéistethdemnitee to serve or continue to serve aseatdr, officer or Agent of the
Corporation free from undue concern for claimsdamages arising out of or related to such sent@éise Corporation; and

WHEREAS, Indemnitee is willing to serve, continaeserve and to take on additional service for obemalf of the Corporation on the
condition that he or she be indemnified as hereiwvigded; and

WHEREAS, it is intended that Indemnitee shall big peomptly by the Corporation all amounts necegsaieffectuate in full the
indemnity provided herein; ar



WHEREAS, certain defined terms are set forth inti®acl7 below:

NOW, THEREFORE, in consideration of the premises e covenants in this Agreement, and of Inderars&ving or continuing to
serve the Corporation as an Agent and intendirgetiegally bound hereby, the parties hereto agdell@ws:

1. Services by Indemnitedndemnitee agrees to serve or continue to sexvag a director or an officer of the Corporatimnboth, so
long as Indemnitee is duly appointed or electedqqradified in accordance with the applicable priis of the Certificate of Incorporation
and bylaws of the Corporation, and until such teedndemnitee resigns or fails to stand for el@ctivis removed from Indemnitee’s
position, or (b) otherwise as an Agent of the Caaion. Indemnitee may from time to time also perfmther services at the request or for
the convenience of, or otherwise benefiting thepBoation or any subsidiary of the Corporation. indéee may at any time and for any
reason resign or be removed from such positionj€stibo any other contractual obligation or othligation imposed by operation of law),
which event the Corporation shall have no obligatiader this Agreement to continue Indemnitee ysrch position.

2. Indemnification of IndemniteeSubject to the limitations set forth herein aadgtigularly in Section 6 hereof, the Corporatiometsy
agrees to indemnify Indemnitee as follows:

(a) The Corporation shall, with respect to any Bealing (as hereinafter defined), indemnify Indesmip the fullest extent permitted
applicable law or as such law may from time to timeeamended (but, in the case of any such amendoméntto the extent such amendment
permits the Corporation to provide broader inderatfon rights than the law permitted the Corpanatio provide before such amendment).
The right to indemnification conferred herein sldlpresumed to have been relied upon by Indemimiteerving or continuing to serve the
Corporation as an Agent and shall be enforceabéecamtract right. Without in any way diminishirgetscope of the indemnification provic
by this Section 2(a), the rights of indemnificatminndemnitee shall include but shall not be lgdito those rights hereinafter set forth.

(b) The Corporation shall indemnify Indemniteeritiemnitee is or was a party or is threatened tméee a party to any Proceeding
(other than an action by or in the right of the @wation) by reason of the fact that Indemniteerisras an Agent of the Corporation, or any
subsidiary of the Corporation, or by reason offte that Indemnitee is or was serving at the retjakthe Corporation as an Agent of ano
corporation, partnership, joint venture, trust thvev enterprise, against Expenses (as hereinadtired)) or Liabilities (as hereinafter defined),
actually and reasonably incurred by Indemniteesimection with such Proceeding if Indemnitee aategbod faith and in a manner
Indemnitee reasonably believed to be in or not epgddo the best interests of the Corporation, aittl, respect to any criminal action or
proceeding, had no reasonable cause to believenmtie’s conduct was unlawful.
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(c) The Corporation shall indemnify Indemniteerilemnitee was or is a party or is threatened tméee a party to any Proceeding by
or in the right of the Corporation or any subsigiaf the Corporation to procure a judgment in &edr by reason of the fact that Indemnitee is
or was an Agent of the Corporation, or any subsydid the Corporation, or by reason of the fact thdemnitee is or was serving at the
request of the Corporation as an Agent of anotbgraration, partnership, joint venture, trust drestenterprise, against Expenses and, to the
fullest extent permitted by law, Liabilities if Iethnitee acted in good faith and in a manner Indanmeasonably believed to be in or not
opposed to the best interests of the Corporatixeem that no indemnification shall be made in eespf any claim, issue or matter as to
which Indemnitee shall have been adjudged to lndelio the Corporation unless and only to the extteait the Court of Chancery of the State
of Delaware or the court in which such action dt s&s brought shall determine upon application,taspite the adjudication of liability but
in view of all the circumstances of the case, Indigee is fairly and reasonably entitled to indemfidr such expenses which the Court of
Chancery of the State of Delaware or such othert@hall deem proper.

3. Advancement of ExpenseAll reasonable Expenses incurred by or on bedfdlidemnitee (including costs of enforcement ad th
Agreement) shall be advanced from time to timehgyQorporation to Indemnitee within thirty (30) daafter the receipt by the Corporation
of a written request for an advance of Expensesthn prior to or after final disposition of a Peeding (except to the extent that there has
been a Final Adverse Determination (as hereindiéined) that Indemnitee is not entitled to be mdéied for such Expenses), including
without limitation any Proceeding brought by ottle right of the Corporation. The written requestdn advancement of any and all
Expenses under this paragraph shall contain reblodatail of the Expenses incurred by Indemnite¢he event that such written request
shall be accompanied by an affidavit of counsehtiemnitee to the effect that such counsel hagvead such Expenses and that such
Expenses are reasonable in such counsel’s view stieh expenses shall be deemed reasonable ihgbrae of clear and convincing
evidence to the contrary. By execution of this Agnent, Indemnitee shall be deemed to have madewdraindertaking as may be required
by law at the time of any advancement of Expens#smaspect to repayment to the Corporation of dexgpenses. In the event that the
Corporation shall breach its obligation to advaBgpenses under this Section 3, the parties hegeeedhat Indemnitee’s remedies available
at law would not be adequate and that Indemnitadduoe entitled to specific performance.

4. Presumptions and Effect of Certain Proceedindison making a request for indemnification, Indéew shall be presumed to be
entitled to indemnification under this Agreemend dme Corporation shall have the burden of proaiercome that presumption in reaching
any contrary determination. The termination of &ngceeding by judgment, order, settlement, arlmaaward or conviction, or upon a plea
of nolo contendere or its equivalent shall notetffais presumption or, except as determined ldgrent or other final adjudication adverse
to Indemnitee, establish a presumption with regamahy factual matter relevant to determining Indée®’s rights to indemnification
hereunder. If the person or persons so empowenedke a determination pursuant to Section 5 heslealf have failed to make the requested
determination within the period provided for in 8ee 5 hereof, a determination that Indemniteeniitled to indemnification shall be deen
to have been made.




(a) Procedure for Determination of Entitlementridémnification. Whenever Indemnitee believes thdemnitee is entitled to
indemnification pursuant to this Agreement, Indetemishall submit a written request for indemnifmato the Corporation. Any request for
indemnification shall include sufficient documerdator information reasonably available to Inderaaifor the determination of entitlement
to indemnification. In any event, Indemnitee sisalbmit Indemnitee’s claim for indemnification witha reasonable time, not to exceed five
(5) years after any judgment, order, settlemestndisal, arbitration award, conviction, acceptasfce plea of nolo contendere or its
equivalent, or final determination, whichever is thter date for which Indemnitee requests indeicatibn. The Secretary or other
appropriate officer shall, promptly upon receiptrddemnitee’s request for indemnification, advise Board of Directors in writing that
Indemnitee has made such request. Determinatiobmdemnitee’s entitlement to indemnification shalinade not later than sixty (60) days
after the Corporation’s receipt of Indemnitee’sttern request for such indemnification, provided #nay request for indemnification for
Liabilities, other than amounts paid in settlemshgll have been made after a determination thémeProceeding. If it is so determined that
the Indemnitee is entitled to indemnification, dandemnitee has already paid the Liabilities, reinsement to the Indemnitee shall be made
within ten (10) days after such determination; othiee, the Corporation shall pay the Liabilitieskmhalf of the Indemnitee if and when the
Indemnitee becomes legally obligated to make paymen

(b) The Corporation shall be entitled to selectfdrem in which Indemnitee’s entitlement to indefrodtion will be heardprovided,
however, that if there is a Change in Control of the Cogpion, Independent Legal Counsel (as hereinafténed) shall determine whether
Indemnitee is entitled to indemnification. The farghall be any one of the following:

(i) a majority vote of Disinterested Directors taeinafter defined), even though less than a aqmpru

(ii) by a committee of Disinterested Directors dgsited by majority vote of Disinterested Direct@en though less than a
quorum;

(iii) Independent Legal Counsel, whose determimagiball be made in a written opinion; or
(iv) the stockholders of the Corporation.

5. Specific Limitations on IndemnificatiarNotwithstanding anything in this Agreement to deatrary, the Corporation shall not be
obligated under this Agreement to make any payntehitdemnitee with respect to any Proceeding:

(a) To the extent that payment is actually madademnitee under any insurance policy, or is madademnitee by the Corporation or
an affiliate otherwise than pursuant to this AgreatmNotwithstanding the availability of such insoce, Indemnitee also may claim
indemnification from the Corporation pursuant ts thgreement by assigning to the Corporation aaintd under such insurance to the ex
Indemnitee is paid by the Corporation;

(b) Provided there has been no Change in Controlifibilities in connection with Proceedings sedtwithout the Corporation’s
consent, which consent, however, shall not be woresbly withheld;

(c) For an accounting of profits made from the pase or sale by Indemnitee of securities of th@@mittion within the meaning of
section 16(b) of the Securities Exchange Act 0f41@% amended (theExchange Act’), or similar provisions of any state statutory or
common law;



(d) To the extent it would be otherwise prohibibsdlaw, if so established by a judgment or othealfiadjudication adverse to
Indemnitee; or

(e) In connection with a Proceeding commenced begrimitee (other than a Proceeding commenced byrinitee to enforce
Indemnitee’s rights under this Agreement) unlessabmmencement of such Proceeding was authorizéietiyoard of Directors.

6. Fees and Expenses of Independent Legal Coutikel Corporation agrees to pay the reasonableafetexpenses of Independent
Legal Counsel should such Independent Legal Colnesgttained to make a determination of Indemrsteatitiement to indemnification
pursuant to Section 5(b) of this Agreement, anfily indemnify such Independent Legal Counsel agaany and all expenses and losses
incurred by any of them arising out of or relatioghis Agreement or their engagement pursuantdere

(a) Remedies of Indemnitedn the event that (i) a determination pursuaréation 5 hereof is made that Indemnitee is ntitiesh to
indemnification, (ii) advances of Expenses arematle pursuant to this Agreement, (iii) paymentr@een timely made following a
determination of entitlement to indemnification guwant to this Agreement, or (iv) Indemnitee otheerseeks enforcement of this Agreem
Indemnitee shall be entitled to a final adjudicatio the Court of Chancery of the State of Delawafrthe remedy sought. Alternatively,
unless court approval is required by law for theeimnification sought by Indemnitee, Indemniteendeimnitees option may seek an awarc
arbitration to be conducted by a single arbitrgimsuant to the commercial arbitration rules ofAlmeerican Arbitration Association now in
effect, which award is to be made within ninety)(88ays following the filing of the demand for aration. The Corporation shall not oppose
Indemnitee’s right to seek any such adjudicatioarbitration award. In any such proceeding or eabidn Indemnitee shall be presumed to be
entitled to indemnification and advancement of Erges under this Agreement and the Corporation bha# the burden of proof to overcc
that presumption.

(b) In the event that a determination that Indes®is not entitled to indemnification, in wholeiopart, has been made pursuant to
Section 5 hereof, the decision in the judicial pexing or arbitration provided in paragraph (athed Section 8 shall be made novoand
Indemnitee shall not be prejudiced by reason ddtarchination that Indemnitee is not entitled toeimohification.

(c) If a determination that Indemnitee is entittedndemnification has been made pursuant to Seétibereof, or is deemed to have
been made pursuant to Section 4 hereof or othepuiggiant to the terms of this Agreement, the Qatmn shall be bound by such
determination.

(d) The Corporation shall be precluded from assgitthat the procedures and presumptions of thieément are not valid, binding and
enforceable. The Corporation shall stipulate in sungh court or before any such arbitrator thatQbgporation is bound by all the provisions
of this Agreement and is precluded from making asgertion to the contrary.
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(e) Expenses reasonably incurred by Indemniteemmection with Indemnitee’s request for indemnifima under, seeking enforcement
of or to recover damages for breach of this Agragmaball be advanced by the Corporation when andcasred by Indemnitee irrespective
of any Final Adverse Determination that Indemnigerot entitled to indemnification.

7. Contribution To the fullest extent permissible under appliedhlv, if the indemnification provided for in thdgreement is
unavailable to Indemnitee for any reason whatsqelierCorporation, in lieu of indemnifying Indene®t shall contribute to the amount
incurred by Indemnitee, whether for judgments, dingenalties, excise taxes, amounts paid or talkip settlement and/or for Expenses, in
connection with any claim relating to an indemrifeaevent under this Agreement, in such propordéisiis deemed fair and reasonable in |
of all of the circumstances of such Proceedingrdento reflect (i) the relative benefits receil®dthe Corporation and Indemnitee as a result
of the event(s) and/or transaction(s) giving caossich Proceeding; and/or (ii) the relative fadiithe Corporation (and its directors, officers,
employees and agents) and Indemnitee in connegitbrsuch event(s) and/or transaction(s).

8. Maintenance of Insuranc&he Corporation represents that it presentlyilgtace certain directors’ and officers’ liabililysurance
policies covering its directors and officers. Sabjenly to the provisions within this Section 10 tCorporation agrees that so long as
Indemnitee shall have consented to serve or sbatirue to serve as a director or officer of theg@oation, or both, or as an Agent of the
Corporation, and thereafter so long as Indemnited be subject to any possible Proceeding (sudogebeing hereinafter sometimes
referred to as the lhdemnification Period”), the Corporation will use all reasonable effddgnaintain in effect for the benefit of Indemeite
one or more valid, binding and enforceable policiedirectors’ and officers’ liability insuranceoim established and reputable insurers,
providing, in all respects, coverage both in scapg amount which is no less favorable than thatgurdy provided or, following the
Corporation’s initial public offering, than thatquwided as of the time of such initial public offegi Notwithstanding the foregoing, the
Corporation shall not be required to maintain gaiticies of directors’ and officers’ liability insance during any time period if during such
period such insurance is not reasonably availabiits determined in good faith by the theneditors of the Corporation either that:

(i) The premium cost of maintaining such insuraiscgubstantially disproportionate to the amountmferage provided
thereunder; or

(i) The protection provided by such insuranceasisited by exclusions, deductions or otherwisa there is insufficient benefit
to warrant the cost of maintaining such insurance.

Anything in this Agreement to the contrary notwitirteding, to the extent that and for so long asibreporation shall choose to continue
to maintain any policies of directors’ and officdrability insurance during the Indemnification ke, the Corporation shall maintain similar
and equivalent insurance for the benefit of Indeéeeduring the Indemnification Period (unless sashirance shall be less favorable to
Indemnitee than the Corporation’s existing polities



9. Modification, Waiver, Termination and Cancelbati No supplement, modification, termination, caratidin or amendment of this
Agreement shall be binding unless executed in ngiby both of the parties hereto. No waiver of ahthe provisions of this Agreement shall
be deemed or shall constitute a waiver of any gthevisions hereof (whether or not similar), noalskuch waiver constitute a continuing
waiver.

10. Subrogation In the event of payment under this AgreementQbgporation shall be subrogated to the extentiofigpayment to all
of the rights of recovery of Indemnitee, who skiécute all papers required and shall do everyttiiagmay be necessary to secure such
rights, including the execution of such documemrtsassary to enable the Corporation effectivelyritmgbsuit to enforce such rights.

11. Notice by Indemnitee and Defense of Claimdemnitee shall promptly notify the Corporatiarwriting upon being served with a
summons, citation, subpoena, complaint, indictmiefdrmation or other document relating to any mgtivhether civil, criminal,
administrative or investigative that may resulthia right to indemnification or the advancemenEgpenses, but the omission so to notify the
Corporation will not relieve it from any liabilitshat it may have to Indemnitee if such omissionsdoet prejudice the Corporation’s rights. If
such omission does prejudice the Corporation’stsighe Corporation will be relieved from liabilignly to the extent of such prejudice.
Notwithstanding the foregoing, such omission wit nelieve the Corporation from any liability thaimay have to Indemnitee otherwise tt
under this Agreement. With respect to any Procegdmto which Indemnitee notifies the Corporatibthe commencement thereof:

(a) The Corporation will be entitled to particip#iterein at its own expense; and

(b) The Corporation jointly with any other indemyiifg party similarly notified will be entitled tosaume the defense thereof, with
counsel reasonably satisfactory to Indemnipeeyided, however, that the Corporation shall not be entitled taiass the defense of any
Proceeding if there has been a Change in Contiblmdemnitee shall have reasonably concludedttiete may be a conflict of interest
between the Corporation and Indemnitee with resigestich Proceeding. After notice from the Corpgorato Indemnitee of its election to
assume the defense thereof, the Corporation wilbadiable to Indemnitee under this Agreementafioy Expenses subsequently incurred by
Indemnitee in connection with the defense thereibifer than reasonable costs of investigation atlasrwise provided below. Indemnitee
shall have the right to employ Indemnitee’s ownr®l in such Proceeding, but the fees and expafisesh counsel incurred after notice
from the Corporation of its assumption of the deethereof shall be at the expense of Indemnitisssin

(i) the employment of counsel by Indemnitee hasmehorized by the Corporation;

(i) Indemnitee shall have reasonably concluded ¢bansel engaged by the Corporation may not adelyuzpresent Indemnitee
due to, among other things, actual or potentidedig interests; or
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(iiif) the Corporation shall not in fact have empddycounsel to assume the defense in such Procesdihgll not in fact have
assumed such defense and be acting in connecgoawitih with reasonable diligence; in each of whiekes the fees and expenses of
such counsel shall be at the expense of the Cdipora

(c) The Corporation shall not settle any Proceedirgny manner that would impose any penalty oitdition on Indemnitee without
Indemnitee’s written conserdrovided, however, that Indemnitee will not unreasonably withhold br her consent to any proposed
settlement.

12. Notices All notices, requests, demands and other commatinits hereunder shall be in writing and shall @erded to have been
duly given if (i) delivered by hand and receipted lby the party to whom said notice or other comitation shall have been directed, or
(i) mailed by certified or registered mail with gilage prepaid, on the third business day aftedale on which it is so mailed:

(a) If to Indemnitee, to the address set forth belodemnite’s signature on the signature page hel
(b)  If to the Corporation, tc

ARC Document Solutions, Inc.
1981 N. Broadway, Suite 385,
Walnut Creek, California 94596
Attn: Chief Financial Officer

or to such other address as may have been furnisHademnitee by the Corporation or to the Corpioreby Indemnitee, as the case may be.

13. Nonexclusivity. The rights of Indemnitee hereunder shall notdéented exclusive of any other rights to which Indiégeenmay be
entitled under applicable law, the Corporation’stifieate of Incorporation or Bylaws, or any agresmts, vote of stockholders, resolution of
the Board of Directors or otherwise, and to theeithat during the Indemnification Period the tigbf the then existing directors and offic
are more favorable to such directors or officeemntthe rights currently provided to Indemnitee ¢eder or under this Agreement,
Indemnitee shall be entitled to the full benefitswch more favorable rights.

14. Indemnification and Advancement Rights Primafe Corporation hereby acknowledges that Indezertis or may have certain
rights to indemnification, advancement of expers®or insurance provided by one or more partiesrahan the Corporation or an affiliate
of the Corporation (collectively, theSecondary Indemnitors). The Corporation hereby acknowledges and thep@mtion and Indemnitee
hereby agree: (i) that the Corporation is the indiéon of first resort; i.e., its obligations to lehnitee are primary and any obligation of the
Secondary Indemnitors to advance expenses or tadermndemnification for the same expenses or litéds incurred by Indemnitee are
secondary; (ii) that the Corporation shall be rezpito advance the full amount of expenses incumyelthdemnitee and shall be liable for the
full amount of all expenses, judgments, penalfiags and amounts paid in settlement to the exégatly permitted and as required by the
terms of this Agreement and the Certificate of hpooation and/or Bylaws of the Corporation (or atlyer agreement between the
Corporation and Indemnitee), without regard to aghits Indemnitee may have against the Secondaignimitors; and (iii) that the
Corporation irrevocably waives, relinquishes arldases the Secondary Indemnitors from any andaaiths against the Secondary
Indemnitors that the Corporation may have for dbotion, subrogation or any other recovery of amdkn respect thereof. The Corporation
further agrees that no advancement or paymentéd$#rondary Indemnitors on behalf of Indemniteé waspect to any claim for which
Indemnitee has sought indemnification from the @oafion shall affect the foregoing and the Secontfademnitors shall have a right of
contribution and/or subrogation to the extent afrsadvancement or payment to all of the rightseobvery of Indemnitee against the
Corporation. The Corporation and Indemnitee agnaethe Secondary Indemnitors are express thiry paneficiaries of the terms of this
provision.




15. Certain Definitions

(a) “ Agent” shall mean any person who is or was, or who lbasented to serve as, a director, officer, emploggent, fiduciary, joint
venturer, partner, manager or other official of @@poration or a subsidiary or an affiliate of tberporation, or any other entity (including
without limitation, an employee benefit plan), ixch case either at the request of, for the conaerief, or otherwise to benefit the
Corporation or a subsidiary of the Corporation. Asyson who is or was serving as a director, affiemployee or agent of a subsidiary of
Corporation shall be deemed to be serving, or Baveed, at the request of the Corporation.

(b) “ Change in Control’ shall mean the occurrence, after the Corporasigmitial public offering, of any of the following:

(i) Both (A) any “person” (as defined below) islmecomes the “beneficial owner” (as defined in RLBd-3 under the Exchange
Act), directly or indirectly, of securities of tli@rporation representing at least twenty percedqPof the total voting power
represented by the Corporation’s then outstandatipg securities and (B) the beneficial ownershifsbch person of securities
representing such percentage is not approved bgjerity of the “Continuing Directors” (as definedlbw);

(ii) Any “person” is or becomes the “beneficial oavh (as defined in Rule 13d-3 under the Exchangg, Alirectly or indirectly, of
securities of the Corporation representing at [étigtpercent (50%) of the total voting power repented by the Corporation’s then
outstanding voting securities;

(iii) A change in the composition of the Board aféztors occurs, as a result of which fewer thao+-thirds of the incumbent
directors are directors (theContinuing Directors”) who either (A) had been directors of the Corpioraon the “look-back date” (as
defined below) (the Original Directors”) or (B) were elected, or nominated for electimthe Board of Directors with the affirmative
votes of at least a majority in the aggregate ef@miginal Directors who were still in office atettime of the election or nomination and
directors whose election or nomination was prewvioss approved;
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(iv) The stockholders of the Corporation approwaexger or consolidation of the Corporation with atlyer corporation, if such
merger or consolidation would result in the votgagurities of the Corporation outstanding immedijgpeior thereto representing (eitt
by remaining outstanding or by being converted ir@ting securities of the surviving entity) 50%less of the total voting power

represented by the voting securities of the Cotpmrar such surviving entity outstanding immediatfter such merger or
consolidation; or

(v) The stockholders of the Corporation approve &4lan of complete liquidation of the Corporatmm(B) an agreement for the
sale or disposition by the Corporation of all obstantially all of the Corporation’s assets.

For purposes of Subsections (i) and (ii) abovet¢hm “person” shall have the same meaning as when used irosscti3(d) and 14(d)
of the Exchange Act, but shall exclude (x) a tresieother fiduciary holding securities under arpkyee benefit plan of the Corporation or
of a parent or subsidiary of the Corporation orggorporation owned directly or indirectly by tteckholders of the Corporation in
substantially the same proportions as their ownershthe common stock of the Corporation.

For purposes of Subsection (iii) above, the tedook-back date’ shall mean the later of (x) the date first writi@bove in the preamble
to this Agreement or (y) the date 24 months pahe date of the event that may constitute a “@aan Control.”

Any other provision of this Section 17(b) notwittstling, the term “Change in Control” shall not ira# a transaction, if undertaken at
the election of the Corporation, the result of vihig to sell all or substantially all of the assaftshe Corporation to another corporation (the
“surviving corporation”); provided that the survigj corporation is owned directly or indirectly hetstockholders of the Corporation
immediately following such transaction in substalifithe same proportions as their ownership of@beporation’s common stock
immediately preceding such transaction; and pralifiether, that the surviving corporation exprgsssumes this Agreement.

(c) “ Disinterested Directof’ shall mean a director of the Corporation whoa$ or was not a party to the Proceeding in respiathich
indemnification is being sought by Indemnitee.

(d) “ Expenses shall include all direct and indirect costs (inding, without limitation, attorneydées, retainers, court costs, transcri
fees of experts, witness fees, travel expensedicdtipg costs, printing and binding costs, telephcharges, postage, delivery service fee
other disbursements or out-of-pocket expenseseambnable compensation for time spent by Indemfoteghich Indemnitee is otherwise
not compensated by the Corporation or any thirtypactually and reasonably incurred in connectigth either the investigation, defense,
settlement or appeal of a Proceeding or estabtishirenforcing a right to indemnification understifigreement, applicable law or otherwise;
provided, however, that “Expenses” shall not include any Liabilities
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(e) “ Final Adverse Determinatiori shall mean that a determination that Indemnigeeat entitled to indemnification shall have been
made pursuant to Section 5 hereof and either fibphadjudication in the courts of the State ofdeare from which there is no further right
of appeal or decision of an arbitrator pursuargeation 8(a) hereof shall have denied Indemniteghg to indemnification hereunder, or
(2) Indemnitee shall have failed to file a complama Delaware court or seek an arbitrat@vard pursuant to Section 8(a) for a period e
hundred twenty (120) days after the determinati@asl@npursuant to Section 5 hereof.

(H “ Independent Legal Counsélshall mean a law firm or a member of a firm sédecby the Corporation and approved by Indemnitee
(which approval shall not be unreasonably withhelq)f there has been a Change in Control, seddayeindemnitee and approved by the
Corporation (which approval shall not be unreastynafithheld), that neither is presently nor in thest five (5) years has been retained to
represent: (i) the Corporation or any of its sulasids or affiliates, or Indemnitee or any corpamatof which Indemnitee was or is a director,
officer, employee or agent, or any subsidiary 6itiatie of such a corporation, in any material reator (ii) any other party to the Proceeding
giving rise to a claim for indemnification hereunddotwithstanding the foregoing, the term “Indegent Legal Counsel” shall not include
any person who, under the applicable standardsodégsional conduct then prevailing, would haveaflict of interest in representing either
the Corporation or Indemnitee in an action to datee Indemnitee’s right to indemnification undeisthgreement.

(g) “ Liabilities " shall mean liabilities of any type whatsoeveraing, but not limited to, any judgments, finespjiloyee Retirement
Income Security Act excise taxes and penaltiesalties and amounts paid in settlement (includingnégrest assessments and other charges
paid or payable in connection with or in respecswth judgments, fines, penalties or amounts pesgitiement) of any Proceeding.

(h) “ Proceeding’ shall mean any threatened, pending or complet&drg claim, suit, arbitration, alternate dispresolution
mechanism, investigation, administrative hearingroy other proceeding whether civil, criminal, adistrative or investigative, in which
Indemnitee was, is or will be involved as a paatya witness or otherwise, that is associated iwitmnitee’s being an Agent of the
Corporation.

16. Binding Effect; Duration and Scope of Agreem@iis Agreement shall be binding upon the patie®to and their respective
successors and assigns (including any direct areicidsuccessor by purchase, merger, consolidatiatherwise to all or substantially all of
the business or assets of the Corporation), spphsi&s and personal and legal representatives. Agpieement shall be deemed to be
effective as of the commencement date of the Inderis service as an officer or director of the @@wation and shall continue in effect
during the Indemnification Period, regardless otthter Indemnitee continues to serve as an Agent.
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17. Severability. If any provision or provisionstbfs Agreement (or any portion thereof) shall k&lho be invalid, illegal or
unenforceable for any reason whatsoever:

(a) the validity, legality and enforceability ofetiemaining provisions of this Agreement shallinany way be affected or impaired
thereby; and

(b) to the fullest extent legally possible, thepsmons of this Agreement shall be construed stw @gve effect to the intent of any
provision held invalid, illegal or unenforceable.

18. Governing Law This Agreement shall be governed by and constameldenforced in accordance with the laws of tlaeStf
Delaware, as applied to contracts between Delavesidents entered into and to be performed entwiélyin the State of Delaware, without
regard to conflict of laws rules.

19. Consent to JurisdictiariThe Corporation and Indemnitee each irrevocabhsent to the jurisdiction of the courts of thetStat
Delaware for all purposes in connection with antyoacor proceeding that arises out of or relatethi® Agreement and agree that any action
instituted under this Agreement shall be brougty enthe state courts of the State of Delaware.

20. Entire AgreementThis Agreement represents the entire agreeméweba the parties hereto, and there are no otheeagents,
contracts or understandings between the partietdeiith respect to the subject matter of this &gnent, except as specifically referred to
herein or as provided in Section 15 hereof.

21. CounterpartsThis Agreement may be executed in one or morateoparts, each of which shall for all purposesliéemed to be an
original but all of which together shall constitatee and the same Agreement.

[Signature Page to Follow]
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SIGNATURE PAGE

IN WITNESS WHEREOF, the Corporation has causedAlgiseement to be executed by a duly authorized@ffand Indemnitee has
executed this Agreement as of the date first alaitéen.

ARC Document Solutions, Inc.
a Delaware corporatic

By /s/ Kumarakulasingam Suriyakumar

Its President & Chief Executive Offic

INDEMNITEE
[ ;

Address: ARC Document Solutions, |
1981 North Broadway, Suite :
Walnut Creek, California 94&

ARC DOCUMENT SOLUTIONS, INC.
| NDEMNIFICATION A GREEMENT



Exhibit 10.43

FIRST AMENDMENT
TO
AMENDED AND RESTATED EXECUTIVE EMPLOYMENT AGREEMENT

This First Amendment (the_* Amendméh to the Amended and Restated Executive Employtm@neement is entered into on
March 13, 2013 by and between ARC DOCUMENT SOLUTE)MWNC., a Delaware corporation (* ARCand RAHUL K. ROY (“
Executive”), effective as of March 2, 2013 (the “ Effectiibate”).

WHEREAS , ARC and Executive entered into an employmentexgent, dated January 7, 2005, under which ARC [daad as
Chief Technology Officer of ARC;

WHEREAS , the employment agreement between ARC and Executais amended and restated as of March 31, 20Eb @wended
and restated, the “ Agreeméhto extend the term and make certain other change

WHEREAS , Executive has voluntarily reduced his base sdgr§0% as of November 10, 2012, which reductigorigected to end ¢
or before the July 5, 2013 pay date; and

WHEREAS , ARC desires to amend the Agreement as of theciffeDate in order to eliminate the provision eftain perquisites to
Executive and to increase Executive’s base salary;

NOW, THEREFORE , in consideration of the foregoing recitals anel thutual promises, covenants and conditions hdteina
contained, the parties hereby agree as follows:

1. Base Salar. Section 3(a) of the Agreement is amended intfuiead as follows

(a) Base Salary. Effective as of March 2, 2013 (thédmendment Effective Date”), Executive’s annual Base Salary shall be
$575,000 per year, payable in installments in ataoce with ARC’s customary payroll procedures; tes, however, that
effective as of November 10, 2012 and ending oy 9pR013 or such earlier date as may be agreed bgivveen ARC and
Executive, the amount of Base Salary payable t@liee pursuant to this Section 3(a) shall be reduay ten percent (10%) (the
“ 2012-2013 Base Salary Reduction Peridjl. Notwithstanding anything to the contrary contd in this Section 3(a), if
Executive’s employment with ARC is terminated ottiean for Cause during the 2012-2013 Base Salady&®n Period, any
Base Salary severance benefits payable to Exeautider Sections 12(a), (c) or (d) of the Agreenshiall be calculated based on
the $575,000 Base Salary amount, without taking amicount the 20-2013 Base Salary Reductic



2.

Special Benefit. Section 7 of the Agreement is amended in futetad as follows

Special Benefits Prior to the Amendment Effective Date, Execusheall be allowed additional employer paid benefithis
choice (“Special Benefits’), including the lease of automobiles, social fgwlathletic club memberships and other benefits n
specifically provided for in this Agreememt,ovided, however, that the annual cost shall not exce&0HD. Any employer taxes
imposed upon ARC by reason of the furnishing ohsBpecial Benefits shall be included in the an$ial,000.

Effective as of the Amendment Effective Date, ARf@lsnot provide Special Benefits to Executive, amg¢ Special Benefits
provided by ARC to Executive prior to the AmendmEffective Date shall immediately cease, excephéoextent that Executive
provides ARC with a written assumption of such eygass, including but not limited to, any federadtstor local taxes arising frc
the continuation of such benefits. ARC shall nantaurse Executive for Special Benefits providedkecutive on or after the
Amendment Effective Dat@rovidedthat ARC shall reimburse Executive for any SpeBrhefits provided to Executive prior to
the Amendment Effective Date, subject to Execuivainual allowance. For Special Benefits providedmafter January 1, 2013
and prior to the Amendment Effective Date, the ahmailiowance shall be prorated by multiplying $IB®y a fraction, the
numerator of which is the number of days in the®€dlendar year preceding the Amendment Effectigte@nd the denominator
of which is 365.

Notwithstanding anything in the Agreement to thatcary, to the extent that the reimbursement fgr @pecial Benefits or the
provision of any Special Benefits is determinethéssubject to Section 409A of the Code (as definedkection 12(e)) (including
any exemptions thereto), the amount of any sucleiSpBenefits eligible for reimbursement or the yasion of any Special
Benefits in one calendar year shall not affectetkgenses eligible for reimbursement or the prowmisibany in-kind benefits in any
other calendar year, in no event shall any expefase3pecial Benefits be reimbursed after the dast of the calendar year
following the calendar year in which Executive ined such expenses, and in no event shall any togigimbursement for Spec
Benefits or the provision of any Special Benefiéssoibject to liquidation or exchange for anotherelhie

Continuity of Employment Agreement; Entire Agreent. Except as amended hereby, all other terms anditeams of the Agreement
shall remain in full force and effect from and aftiee Effective Date. This Amendment to the Agreehenstitutes the complete and
entire agreement among the parties relating tatihgct matter thereof, and there are no priooateamporaneous oral or written
representations, promises or agreements not expsetdorth therein. This Amendment may not be ified in any respect except by a
writing dated and signed by the parties her




IN WITNESS WHEREOF , the parties have executed this First AmendmetitddAgreement as of the Effective Date.

ARC DOCUMENT SOLUTIONS, INC. EXECUTIVE
a Delaware corporatic
By: /s KUMARAKULASINGAM SURIYAKUMAR By: /s/ RAHUL K. ROY
Kumarakulasingam Suriyakum Rahul K. Roy
Title:  Chief Executive Officer, President anda@iman of the
Board



LIST OF SUBSIDIARIES

Jurisdiction of Formatio

Doing Business A

Exhibit 21.1

American Reprographics Company, L.L.C. California

American Reprographics Company India
Private Limited

ARC — UK Technologies Limitec

ARC Acquisition Corporatiol

ARC Digital Canada Cory

ARC Document Solutions Australia Pty
Limited

ARC Reprographics Canada Cc

India

United Kingdom
California

British Columbia

Australia
British Columbia

American Draftsourc

ARC

ARC — Central
ARC — Mesa
ARC — Pacific

ARC — Pacific Northwes
ARC — Western

ARC Digital Imaging

ARC Imaging Resource
ARC Soce—North

Blair Graphics

Blue Print Service Compar
Blueprints Plus

BPS Reprographic
Brownie€’s Digital Imaging
Central Valley Reprographic
City Digital Imaging
Consolidated Reprographi
Dieterich— Post

Digital Reprographic

Elite Reprographic

FDC Digital Imaging Solution
Ford Graphict

Ford Graphics Seatt
Hudson Reprographic

IDM Group

Independent Printing Compa
InPrint

Kestrel Blueprint Compan
KV Blueprint

Mercury— LDO

Micro Device

Mossnet

Mossner IDM

OCB

Olympic Reprographic
Peninsula Digita
Peninsula Digital Imagin
Pikes Peak Reprographi
Reliable Graphic

Repro Northwes
Reprographics Northwe
Riot Creative Imaginy

San Jose Blu

SBD Reprographic
Scottblue Reprographit
Stockton Blue

Stockton Blueprint and Supply Compa

SubHub

Superior Reprographic
Tacoma Reprographi
The Blue Print Compan
The PEIR Grouj
Wray's Enterprise:

ARC



ARC Reprographics Hong Kong, Limit: Hong Kong
ARC Technology Bermuda, Lti Bermuds



Jurisdiction of Formatio

Doing Business A

BPI Repro, LLC California

ERS Digital, Inc. Minnesota

Henan UNIS Waytron Document Technology

Co., Ltd. Peopl¢s Republic of Chin
Licensing Services International, LL California
Mirror Plus Technologies, In California
Planwell, LLC California

Reprografia Digital de Mexico, S.A. de C.  Mexico
Reprographics Fort Worth, In Delaware
Ridgway's, LLC Texas

ARC

ARC — Pennsylvanii
BP Independer

Riot Creative Imagint

ARC
ARC — Central
ARC — Mesa

ARC Document Solution
ARC Imaging Resource
Atlas Blueprint

Dayton Blue Print Compar
DBS Engineering Repro Systel
Detroit Reprographic
Dunn Blue Print Compan
eBlueprint

Gwyer Reprographic
Letter Perfect Desig
Queen City Reprographi
Resource Imaging Supp
Riot Creative Imagint

RK Digital

Veenestr:

Wagner Repro & Suppl

ARC

Planwell Licensing

Planwell Professional Servic
The PEIR Grouj

SubHub

A&E Supply Company

A-C Reproduction Compar
A-Plus Digital Reprographic
AEC System:

American Reprographics Southe
ARC

ARC — Delaware

ARC — Easterr

ARC — FL

ARC — Florida

ARC — LA Gulf Coast
ARC — Pacific Northwes
ARC — Southerr

ARC — MA

ARC — Maryland

ARC — Oklahoma Centre
ARC — Texas

ARC BIM Services Grou
ARC Document Solution
Blueprints Plus

Crest Graphic

Ford Graphict

Ford Graphics Seatt
Georgia Blue

Imaging Technologies Servic
IT Plus Technologie
Kansas Blue prin

Kestrel Blueprint Compan
Mathias Reprographic
MBC Precision Imaginy
Metro Digital Imaging
Micro Device

Mix Imaging



NGI

NGI Digital

NPI Digital

Orlando Reprographic
Pennsylvania Ridgwi's. LLC



Shanghai UNIS Printing Technology Co., L
Shenzhen UNIS — Printing Document Solutions

Co., Ltd.
UNIS Document Solutions Co., Lt

Peopl¢s Republic of Chini

Peopl¢s Republic of Chini

Rapid Blueprint Supply Cc
RCMS

RCMS Groug

Repro Northwes
Reprographics Arlingto
Reprographics Dalle
Reprographics Fort Worl
Reprographics Roanol
Rhode Island Blueprir
Ridgway's Best Digita
Ridgway's Digital Imaging of Destil
Ridgway's IL, LLC
Ridgway's MD, LLC
Ridgway's NY, LLC

Riot Creative Imaginy

Riot Creative Imaginy
StratoGrafix

Superior Reprographic
Tacoma Reprographi
Tampa Reprographic
Torrence Document Servit
T-Square Expres
University Imaginc
Western Blue Print Compat



Exhibit 23.1

CONSENT OF INDEPENDENT REGISTERED PUBLIC ACCOUNTING FIRM

We consent to the incorporation by reference iniReggion Statement Nos. 333-141009 and 333-13253Borm S-3 and Registration
Statement No. 333-122637 on Form S-8 of our regateéd March 13, 2013 relating to the consolidaitegiicial statements and financial
statement schedule of ARC Document Solutions,dnd. subsidiaries, and the effectiveness of ARC DBmeu Solutions, Inc. and
subsidiaries’ internal control over financial refiiog, appearing in the Annual Report on Form 10f®ABC Document Solutions, Inc. for the
year ended December 31, 20

/s/ DELOITTE & TOUCHE LLP
San Francisco, California

March 13, 2013



Exhibit 31.1

CERTIFICATION OF PRINCIPAL EXECUTIVE OFFICER
PURSUANT TO RULE 13A-14(A) AND RULE 15D-14(A)
OF THE SECURITIES EXCHANGE ACT OF 1934,
AS ADOPTED PURSUANT TO SECTION 302 OF THE SARBANESOXLEY ACT OF 2002

I, Kumarakulasingam Suriyakumar, certify that:
1. | have reviewed this Annual Report on Form 16flARC Document Solutions, Inc.;

2. Based on my knowledge, this report does notador@ny untrue statement of a material fact or enéttate a material fact necessary to
make the statements made, in light of the circuntgtsunder which such statements were made, niatadisg with respect to the period
covered by this report;

3. Based on my knowledge, the financial statememis,other financial information included in théport, fairly present in all material
respects the financial condition, results of operatand cash flows of the registrant as of, amdtife periods presented in this report;

4. The registrant’s other certifying officer andre responsible for establishing and maintainisgldsure controls and procedures (as defined
in Exchange Act Rules 13a-15(e) and 15d-15(e))iatednal control over financial reporting (as definin Exchange Act Rules 13a-15(f) and
15d-15(f)) for the registrant and have:

a) designed such disclosure controls and proceduresused such disclosure controls and procedotes designed under our supervision, to
ensure that material information relating to thgistant, including its consolidated subsidiarissnade known to us by others within those
entities, particularly during the period in whidtig report is being prepared;

b) designed such internal control over financigloréing, or caused such internal control over foiahreporting to be designed under our
supervision, to provide reasonable assurance rieggitie reliability of financial reporting and tipeeparation of financial statements for
external purposes in accordance with generallygiedeaccounting principles;

c) evaluated the effectiveness of the registratisslosure controls and procedures and presentidsineport our conclusions about the
effectiveness of the disclosure controls and proees] as of the end of the period covered by #psit based on such evaluation; and

d) disclosed in this report any change in the tegi$'s internal control over financial reportirtat occurred during the registrant’s most
recent fiscal quarter (the registrant’s fourthdisguarter in the case of an annual report) thatnhaterially affected, or is reasonably likely to
materially affect, the registrant’s internal comeer financial reporting; and

5. The registrang other certifying officer and | have disclosedsdxon our most recent evaluation of internal abmiver financial reporting
to the registrant’s auditors and the audit commititthe registrant’s board of directors (or pessperforming the equivalent functions):

a) all significant deficiencies and material weadges in the design or operation of internal cortvelr financial reporting which are
reasonably likely to adversely affect the regisfeaability to record, process, summarize and refioancial information; and

b) any fraud, whether or not material, that invelweanagement or other employees who have a sigmifiole in the registrant’s internal
controls over financial reporting.

/sl KUMARAKULASINGAM SURIYAKUMAR
Kumarakulasingam Suriyakum
Chairman, President and Chief Executive Officer

(Principal Executive Officer

Date: March 13, 2013



Exhibit 31.2

CERTIFICATION OF PRINCIPAL FINANCIAL OFFICER
PURSUANT TO RULE 13A-14(A) AND RULE 15D-14(A)
OF THE SECURITIES EXCHANGE ACT OF 1934,
AS ADOPTED PURSUANT TO SECTION 302 OF THE SARBANESOXLEY ACT OF 2002

[, John E.D. Toth, certify that:
1. | have reviewed this Annual Report on Form 16flARC Document Solutions, Inc.;

2. Based on my knowledge, this report does notador@ny untrue statement of a material fact or énéttate a material fact necessary to
make the statements made, in light of the circuntsts.under which such statements were made, nistadisg with respect to the period
covered by this report;

3. Based on my knowledge, the financial statememis,other financial information included in théport, fairly present in all material
respects the financial condition, results of operatand cash flows of the registrant as of, amdtife periods presented in this report;

4. The registrant’s other certifying officer andre responsible for establishing and maintainisgldsure controls and procedures (as defined
in Exchange Act Rules 13a-15(e) and 15d-15(e))iatednal control over financial reporting (as definin Exchange Act Rules 13a-15(f) and
15d-15(f)) for the registrant and have:

a) designed such disclosure controls and proceduresused such disclosure controls and procedotes designed under our supervision, to
ensure that material information relating to thgistant, including its consolidated subsidiarissnade known to us by others within those
entities, particularly during the period in whidtig report is being prepared;

b) designed such internal control over financiglorting, or caused such internal control over foiahreporting to be designed under our
supervision, to provide reasonable assurance rieggitie reliability of financial reporting and tipeeparation of financial statements for
external purposes in accordance with generallygiedeaccounting principles;

c) evaluated the effectiveness of the registratisslosure controls and procedures and presentidsineport our conclusions about the
effectiveness of the disclosure controls and proees] as of the end of the period covered by #psit based on such evaluation; and

d) disclosed in this report any change in the tegi$'s internal control over financial reportirfttat occurred during the registrant’s most
recent fiscal quarter (the registrant’s fourthdisguarter in the case of an annual report) thatnhaterially affected, or is reasonably likely to
materially affect, the registrant’s internal comeer financial reporting; and

5. The registrang other certifying officer and | have disclosedsdxon our most recent evaluation of internal abmiver financial reporting
to the registrant’s auditors and the audit commititthe registrant’s board of directors (or pessperforming the equivalent functions):

a) all significant deficiencies and material weadges in the design or operation of internal cortvelr financial reporting which are
reasonably likely to adversely affect the regisfeaability to record, process, summarize and refioancial information; and

b) any fraud, whether or not material, that invelweanagement or other employees who have a sigmifiole in the registrant’s internal
controls over financial reporting.

/s/ JOHN E.D. TOTH
John E.D. Tott
Chief Financial Officer

(Principal Financial Officer

Date: March 13, 2013



Exhibit 32.1

CERTIFICATION
PURSUANT TO 18 U.S.C. SECTION 1350
AS ADOPTED PURSUANT TO
SECTION 906 OF THE SARBANES-OXLEY ACT OF 2002

In connection with the Annual Report of ARC Docum8nlutions, Inc. (the “Company”) on Form 10-K fbe year ended December 31,
2012, as filed with the Securities and Exchange @@sion on the date hereof (the “Report”), |, Kuedadasingam Suriyakumar, hereby
certify, pursuant to 18 U.S.C. Section 1350, agpsstbpursuant to Section 906 of the Sarbanes-Oxtewpf 2002, to the best of my

knowledge, that:
(1) the Report fully complies with the requirementsSeftction 13(a) or 15(d) of the Securities Exchangeof 1934, as amended; a

(2) the information contained in the Report faplgsents, in all material respects, the finanaaldition and results of operations of the
Company.

/s KUMARAKULASINGAM SURIYAKUMAR
Kumarakulasingam Suriyakum
Chairman, President and Chief Executive Offi

Date: March 13, 2013



Exhibit 32.2

CERTIFICATION
PURSUANT TO 18 U.S.C. SECTION 1350
AS ADOPTED PURSUANT TO
SECTION 906 OF THE SARBANES-OXLEY ACT OF 2002

In connection with the Annual Report of ARC Docum8nlutions, Inc. (the “Company”) on Form 10-K fbe year ended December 31,
2012, as filed with the Securities and Exchange @@sion on the date hereof (the “Report’)}John E.D. Toth, hereby certify, pursuant tc
U.S.C. Section 1350, as adopted pursuant to Se@fi6rof the Sarbanes-Oxley Act of 2002, to the bésty knowledge, that:

(1) the Report fully complies with the requirementsSeftction 13(a) or 15(d) of the Securities Exchangeof 1934, as amended; a
(2) the information contained in the Report faplgsents, in all material respects, the finanaaldition and results of operations of the
Company.

/s/ JOHN E.D. TOTH
John E.D. Tott
Chief Financial Officer and Secrete

Date: March 13, 201



